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MI'Y umenu M.B. JlomoHocoBa Pabouas mporpamMmma TUCIUATUTHHBI «ATHOCTpaHHBIH SI3BIK» (AHTIUHACKUAN S3BIK)

Pabouass mnporpamMmma AMCHMIUIMHBI (MOJYJisA) pa3paboTaHa B COOTBETCTBUH C
CaMOCTOATENbHO ycTaHOoBIeHHBIM MI'Y o6pa3zoBatensHbiM cTannapToMm (OC MI'Y) s
peann3yeMbIX OCHOBHBIX MPO(EeCcCHOHATBHBIX 00pa30BaTENIbHBIX MPOrpPaMM BBICIIETO
oOpa3oBaHMsI IO HAMIPABJIICHUIO MOATOTOBKH / cneruaibHocT 38.04.02 « MeHeKMEeHT

(mporpamMMbl MarucTpaTypbl) B penakimu npukaza MI'Y ot 30 gexabpst 2016 .

I'ox (roxsl) mpuema Ha oOyuenue: 2017, 2018, 2019.



MI'Y umenu M.B. JlomoHocoBa Pabouas mporpamMmma TUCIUATUTHHBI «ATHOCTpaHHBIH SI3BIK» (AHTIUHACKUAN S3BIK)

. Iean u 3agaum y4eOHOM U CHUNITHHBI

Heabro wusydenuss aucuuiiuHbl «MHOCTpaHHBIN S3bIK» (AHIIMICKUNM SI3BIK)  SBIISIETCS

00y4YeHHE CTYIEHTOB aHIJIMICKOMY S3bIKY, CBOMCTBEHHOMY JIE€JIOBOH cepe AeATeNbHOCTH YEI0BEeKa,
HaBBIKAM U ITHKE JIEJIOBOTO OOLICHHS, U PEaisiM JIeIOBOM XKU3HU; (HOPMUPOBAHHE KOMIUIEKCHOW U
HalpaBJICHHON Ha JajibHEHIee pa3BUTUE M COBEPLICHCTBOBAHHUE Y O0YUaIOIIUXCSl CYMMBI KaK OOIIUX,
TaK ¥ CIICIUAIBHBIX (MHOS3BIYHBIX MPO(ECCHOHATBHBIX) KOMIIETCHIINH.

3agayaMu JUCHUIIIIMHBL ABIISIFOTCS:

U3Y4YCHHE TPaMMaTHYECKUX OCHOB, MPaBUJI CIIOBOOOPA30BaHUS U COYETAEMOCTU CJIOB,
MIPOU3HOCUTENBHBIX HOPM U CHHTAKCUYECKUX CTPYKTYP aHTIIUNCKOTO SI3bIKA,

pa3BUTHE PEUEBbIX YMEHUIl B YCTHOM M NHCHbMEHHON pEuYd, HEOOXOTUMBIX IJi JEIOBOTO
oOuieHus B mpo¢eCCUOHAIBHOM 1eATeIbHOCTH;

YCBOGHHUE  JIGKCHKO-(Dpa3eosIOrMuecKoro  Marepuaia, TEMAaTUYeCKH  CBSI3aHHOTO  C
HarpasJIeHHEM TPO(ECCUOHATLHON MOATOTOBKH;

pa3BUTHE HABBIKOB YCTHOM pE€YM, YTEHHUS AHIVIOA3BIYHOM JIMTEpaTyphl C LEJIbI IOUCKA
HeoOxouMoi nHpopMaLK, TOHUMAHUS WHOSI3BIYHOM peun Ha CIIyX;

pa3BUTHE YMEHUH U HABBIKOB CAMOCTOSITEIILHO MPUOOPETATh U UCIIOJI30BATh HOBBIC 3HAHUS U
YMEHHUS C UCTIOIH30BAHUEM CPEJCTB aHTJIMMCKOTO SI3bIKA.

U3Y4YEeHHUE KYJIbTYPHBIX OCOOCHHOCTEH aHTJIOSA3BIYHBIX CTpPaH, OBJAJCHHUE YMEHHUSIMH H
HABBIKAMH UCKYCCTBa MEKIMYHOCTHOTO OOIIECHUS, IOHUMAaHHUE JICJI0BON KYJIbTYPHI APYTUX CTPAH.

B pesynprare wu3ydeHuss HJaHHOTO Kypca, OOydwaromuecs IOoJydyaT KOMMYHUKATHUBHBIE

KOMIIETEHIIMH, KOTOPbIE PEaTU3yIOTCA IPU HAIUCAHUM JEJIOBBIX JOKYMEHTOB, PEUE€BOW MPAKTUKE IIPU
HETOCPEICTBEHHOM OOIICHUH C aHTJIOTOBOPSIIMMH, IBYCTOPOHHEM TIEPEBOJIE H JIp.

Il. Mecto aucunmiamnsl B ctpykrype OIIOIT BO

Juctummna «HocTpaHHbIN SI3bIK  (AHITIMHACKUN SI3BIK)» OTHOCUTCA K T'yMaHUTapHOMY,

COIMAILHOMY U SKOHOMHYECKOMY OJIOKY 0a30BOI YacTH y4eOHOTO IIaHa MPOTrpaMMbl MarucTpaTypbl
38.04.02. «MeHemKMEHTY.

3HaTh:

I[J'IH yCIeuIHOTrO OCBOCHU A TUCHUIIIIMHBL O6y‘l&IOH.[PII>iC§I JOJDKCH:

OCHOBHBIE (DOHETHUYECKHE U TPAMMaTHUECKUE TPaBHIIa;
BJIaJIETh BOKAOYJISIPOM, HCIIOJIb3YyeMbIM B OU3HEC chepe;
YKaHPOBbIE PA3HOBUAHOCTH TEKCTOB CIIEUAIBHOCTH;
CTPYKTYpY Hay4HOH Npe3eHTaLUH.

YmMmeTh:

OCYIIECTBIISATh OUCK UH(OPMALIUK B paMKaX W3ydaeMOl TEMaTHKH,;

MOHUMATh OOLINI CMBICI TEKCTA U €T0 YaCTHOCTH;

UCKJII0YaTh U30BITOYHYIO HH(OpMALINIO;

MPEACTABISITE HEOOXOAUMYIO0 HH(pOpMaIHio B (hopMe Te3uca,;

HEePEeBOIUTH (CO CIOBapEM) HHOCTPAHHBIE TEKCTHI MPO(eCCHOHANBHOM HAPaBIEHHOCTH;
paboTaTh CO CIIPaBOYHBIM aINapaTOM HaY4HBIX MyOJMKaIUil;

apryMEHTHPOBAHO IMPEJCTABIATH COOCTBEHHOE OLIEHOYHOE CYXKICHUE,;

yCTaHaBJIMBATh PUUYNHHO-CIICCTBEHHBIE CBSI3U MEXAY COOBITUSAMU U SIBICHUSIMH;
NPECTABIATh HA AHTVIMHCKOM SI3bIKE KIIIOUEBbIE MOMEHTHI ITyOJIHKAIMiA IO TEMAaTHKE
CIEIUAIBHOCTH.
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Baaners:
— 0a30BBIMHM HaBBIKAMHU YCTHOW M MUCHhbMEHHOM peuH,
— YMCHHSIMH W HAaBBIKAMU MEXKJIMYHOCTHOTO OOINEHHUS C Y4ETOM KYyJIbTYypHBI OCOOCHHOCTEH
AHTJIOSI3BIYHBIX CTPaH,;
— YMEHHUSIMH CaMOCTOSTEIBHOTO IOWMCKAa 3HAHUW W WX OCBOCHMS ISl YJIYYIIEHHUS CBOHUX
A3BIKOBBIX CIIOCOOHOCTEH.
3HaHUsI, HABBIKK U YMEHUS, MOJIyY€HHBIE MPU U3yYEeHUU JAUCUUIUIHMHBI «HOCTpaHHBIN S3bIK»
(AHrnuiickuil A3bIK) 00ECHEYMBAIOT YCIEIIHOE OCBOEHUE IUCHUIUIMH, TaKuX Kak «DuHaHCOBBIN
MEHE/PKMEHT B BBICOKOTEXHOJIOTMYHBIX OTpaciisix», «TpaHcdep u KoMMepLUaIu3anus pe3yibTaToB
HAy4yHOTO WUCCIenoBaHusN», «VHBECTUIIMM B WHHOBAMN» «YTPABICHUEC WHTCIUICKTYaTbHOM
COOCTBEHHOCTBIO», «DIIEKTPOHHBIN OM3HEC U MEHEKMEHT MHTEPHET-IIPOCKTOB» U HEOOXOAMMBI JJIst
MPOXOXKIACHHS TPEATUTUIOMHON TMPAKTUKU, OCYIICCTBICHHS HAYYHO-UCCIICOBATEIBCKON pabOThl U
HAMMCaHMS BBIMMYCKHON KBaMu(UKAIMOHHOW paboThl (Marucrepckoit auccepranuu). M3ydaercs Ha 1
kypce (1 u 2 cemecTper).
HmeTh onBbIT OIIEHKU CTOMMOCTH WHHOBAIIMOHHON KOMITAHWY, THHOBALIMOHHBIX PUCKOB,
BO3HUKAIOIIUX MPU OCYILIECTBICHUH €€ A TeTbHOCTH.

A3bIk 00y4eHHs: aHTJIMACKUI

I11.TpeGoBanus k pe3yJbTaTaM 0CBOCHHUS AUCHHILIMHBI

B pe3y/IbTaTe  OCBOCHWA JAWCHMIUIMHBL  JIOIDKHBL ObITh  chOpMHpPOBaAHBI  CIEAYIOLIUE
KOMIIETEHIINH:
- ['OTOBHOCTB K CAaMOPa3BUTHUIO, CAMOPEATN3AIMH, HCIIOIb30BaHUIO TBOpUYecKoro norennuana (YK-2).
- [OTOBHOCTD K KOMMYHHKAIIMH B yCTHOW M MMCBMEHHOM (popMax Ha pycCKOM M MHOCTPAHHOM SI3bIKax
IS pelieHus 3a1a4d npodeccronanbroit aestenbroctu (OITK-1).

B pe3ynbrate 0cBOSHUS AUCHUIUIMHBI O0yUYaOLIUICS TOJKEH:

3HAaTBh: AHMIMICKUI S3BIK B O0OBEME, HEOOXOTUMOM IS TOJNydeHHUS MPOPeCCHOHATHHOU
uHbopMalUU U3 3apyOeKHBIX HMCTOYHHMKOB M OOINEHUS Ha OOIIEeM M JIeJIOBOM YpPOBHE; OOIIYIO,
JITIOBYIO U JIGKCUKY aHTJIUHCKOTO sI3bIKa B 00beMe, HEOOX0IUMOM JIJIsi OOIIEHUsI, YTEHUS U TEePEeBOIa
WHOSI3BIYHBIX TEKCTOB MPO(GECCHOHATBHONW HAIMPABIEHHOCTH; OCHOBHBIE TPAaMMAaTHUYECKHE CTPYKTYpPBI
JUTEPATYPHOTO U Pa3TOBOPHOTO SI3BIKA.

YMeTb: UCHONB30BaTh AHTIUNCKUAN S3bIK B MEXKJIMYHOCTHOM OOIEHUH U JENOBOU
KOMMYHUKAIMU; CBOOOJHO M aJeKBaTHO BBIpa)KaThb CBOM MBICIHM TIpuU Oecele U TMOHUMATh pedb
co0eceTHUKa Ha aHTTUHCKOM $I3bIKE; BECTH MHUCbMEHHOE OOIICHHE Ha aHTIUICKOM SI3bIKE, COCTABISATh
JIEJIOBBIE MHUCHhMA; MPUMEHATh METOJbI W CPEACTBA IMO3HAHMS IS MHTEIUIEKTYaJIbHOTO Pa3BUTHS,
MOBBIIIEHUS KYJIBTYPHOTO YPOBHSI, COLMATbHO-KYJIBTYPHOH KOMIIETEHTHOCTH pellaTh MpoOJieMHBIE
3aJ1a4yM 110 TeME CIeualbHOCTH (case study).

Bnanerb: HaBbIKaMH BBIpDQXKEHHUS CBOMX MBICIEH M MHEHUS B MEXINYHOCTHOM, J€JI0BOM
OOIlIEHNH Ha aHTJIMMCKOM S3BIKE; Pa3JIMUYHBIM HABBIKAMH PEUEBOM JESATEIBHOCTH (UTEHHE, TMUCHMO,
TOBOpEHUE, ayJUPOBAHUE) HA aHTIIMHCKOM SI3BIKE.

HNMmeTh onbIT: MOJATOTOBKM NPE3CHTAMK HAa AHTJIMICKOM S3BIKE, BEICHUS IMEPErOBOPOB HA
AHTTIUICKOM $sI3BIKE, BEICHHUS JIETOBOM MEpPEenucKd B MpodeccHOHANbHOW 00JacTH Ha aHTIMHCKOM
SI3BIKE.

DopMbI KOHTPOJIA

1 o
W3 mpemioKeHHOTO CIHCKa BBIOPATH Te, KOTOpble (OPMHUPYIOTCS B HacTosmed aucnuminHe. OcTaabHbIE
YAAQJIUTb.
4
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KoHTposb 32 0CBOCHHEM JUCIUIUIMHBI OCYIIECTBIISICTCS B KAXKIOM JUCIUILUTHHAPHOM Pa3Jieie
OTIEIBHO.

Pyb6eoicnviii konmpoib: KOHTPOJIBbHAS padoTa 10 OTACIBHBIM pa3iesiaM JUCIUILTHHEI.

HUmozcosas ammecmayus 6 1 cemecmpe — 3auem 6 nucbmeHHoU hopme, 60 2 cemecmpe —
9K3AMEH 8 NUCbMEHHOUL U YCMHOU (opme.

Pe3ynbTarhl TEKyIIero KOHTPOJIS U UTOTOBOW aTTecTanuu (POPMUPYIOT PEHTHHIOBYIO OLIEHKY
pabotel oOyuaromierocs. Pacnipenenenue 6amuioB 1Mo OTACIBHBIM BUAaM pa0dOT B MPOIECCE OCBOCHHUS
TUCHUIUIAHBL  «HOCTpaHHBIN S3bIK» (AHIVIMACKUN $S3bIK) OCYIIECTBISICTCST B COOTBETCTBUU C
ITpunoxenuem 1.

IV.O0béM AucHuNIMHbI 1 BUAbI Y4eOHOH padoThl

O6bem kypca — 144 yacoB, 4 3a4yeTHBIC €IUHUIIBI, B TOM 4YHCle 66 4acoB — ayauTOpHas
Harpyska, M3 KOTOpBIX 66 4acoB — MpakTUYECKHUE 3aHATHS, 78 4YacOB — CaMOCTOATENbHas paboTta
ctyneHToB. M3ydaerca Ha 1 kypce (1 u 2 cemectpsl), uroroas opma OTYETHOCTH B 1 cemecTpe —
3a4eT U BO 2 CEMECTPEe — IK3aMEH.

Bup y4eOHoii padoThI Bcero uacos

KoHTakTHBIE 3aHATHSI (BCETO0)

B ToMm uucie: -
Jlexuuu
[Tpaktuueckue 3anstus (I13) -

Cemunapsl (C) 66
JlaGopaTtopusie padoTs (JIP) -

CamocrosiTesibHasi padora (Bcero) 78
B ToMm uncine: -

Jlomamnue 3agaHust 62
[TonroroBka K onpocy 8
[TonroroBKa K TECTUPOBAHUIO 4
[ToaroroBka K KOHTPOJILHOM paboTe 4
Bun npomexyTouHOM arTecTauuu

3aueT 4
OOGm1as TpyA0€MKOCTh (4achl) 144
3ayeTHBIE €TUHHIIBI 4

V. CTpyKTypa M cojep:kaHue JUCUUIJIMHBI HA 1-ii U 2-if ceMecTpbI

n/n \ Paspnen \ Coaepxanue (TemMbl)
1 cemecTp
1 | Tema 1. Tunsl kapbepsbl A3vikosas yenv: 0000INTH U CUCTEMAaTU3UPOBATh 3HAHUS
(Careers) no teme «Kappepa». YMeTp roBOpUTh O THUIIAX M 3TANax
kapbepbl. OOcyxaaTe NpoOiIeMbl 3aBUCUMOCTH Kapbephbl
OT UMHUJIKA.

Ayouposanue: WHTEPBBIO C (PUHAHCOBBIM JUPEKTOPOM
TEJIEBU3MOHHOI KOMITaHUH.

Umenue: TEKCT O BIUSHUHM COIMAIIBHBIX CETCH Ha ITOMCK
paboTHI.

QDYHKYUOHANbHBIN  A3bIK. YMETh BECTH pPa3roBOp IO
Tenedony.

5
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I'pammamuxa: wmopaneubie rnaroisl  ability, requests,
offers.

Paszoop «etica: Tlouck mogxonsmero KaHAWaaTa Ha
JOJDKHOCTH PYKOBOJUTEIS OTJIEa MPOJaX U MAPKETHHTA.

2 | Tema 2. Komnanuu (Companies)

A3viko6as yenv: yMETh paccKa3blBaTh U MOAIEPKUBATH
Oeceny O IeATeIHbHOCTH KOMIIaAHHH.

Ayouposanue: unmepsbio ¢ pyKogooumenem opeaHu3ayuu.
Ymenue: HUnoutickas komnanus Tama uwem npeemHuxa
Ha nocm pykosooumens. (Mcmounux “Financial Times”).
DYHKYUOHANLHBIIL A3bIK: KAK PACCKA3AMb O CB0€l
KOMNAHUU.

I'pammamuxa: nacmoswee npocmoe u Hacmosiujee
NPOOOIAHCEHHOE BPEMSL.

Pasbop keiica: unsecmuyuu 8 pazeumue busHeca.

3 | Tema 3. IIpoxaxka (Selling)

A3bik06a5 yenb: yMETh TOBOPHTh O COBEPILICHUH ITOKYIIOK,
KaK TIOMPOCHUTBH CBOM pazMep OAEKAbI WM OOYBH U y3HATH
0 HAJIMYHMH TOBapA.

Ayoupoeanue: UHTEPBBIO C AUPEKTOPOM IO MAPKETHUHTY.
Ymenue. ctatbs \WOmen on top in new sales industry
survey, copepskanias pe3yibTaThl OIPOCa COTPYIHUKOB
OTJIeNIa MPOJIAK O KaYeCTBaX, HEOOXOAUMBIX ISl TOTO,
9TOOBI OY/Ib YCIICIITHBIM.

DYHKYUOHALHDBIU 5I3bIK: BEICHUE TIEPETOBOPOB,
TOCTHKEHUE COTIIAIICHHUS.

I'pammamuxa: MomanbHbIe Taroysl must, need to, have
to, should.

Paszbop ketica: corianieHue 0 NapTHEPCTBE.

4 | Tema 4. Beamkue ugen (Great
ideas)

A3vikosas yenv: yMETh NMOAJEPKUBATH Oeceny o Ou3HEC
uaesx.

Ayoupoeanue: WVHTEPBbIO C HAyYHbIM COTPYAHHUKOM
Oxcdopackoro yHUBEpCUTETA O JTYUIINX OM3HEC HIEAX 3a
nocnenHue 15 ner.

Ymenue. cTaThs O TPEX BEIUKUX OM3HEC UICSX.
DYHKYUOHANbHBIU A3bIK. YMEHHE NPUHUMATh y4acTUE B
COBEIIAHUU U KOH(EPEHIUH.

I'pammamuxa: Past Simple u Past Continuous.

Pasbop keiica: MexayHapOAHbBII KOHKYpPC 1O CO3JIaHHIO
JIOCTONPUMEYATEITbHOCTEM.

5 | Tema 5. Ctpecc (Stress)

A3vikosas yenv: yMETb TOBOPUTH O CTpecce Ha pabouem
MecTe.

Ayouposanue: WHTEPBBIO C KOMMEPUYECKUM JUPEKTOPOM
00 yJy4IIeHUH 3/10pOBbs Ha paboyeM MecTe.

Ymenue: cTaThs 0 cTpecce Ha pabodyeM MecTe.
DYHKYUOHANbHBIL A3bIK. YMETh TOBOPHTH O TOM, Kak
CIPABIIATHCS CO CTPECCOM Ha pabodyeM MecTe.
I'pammamuxa: Past Simple and Present Perfect.

Pasbop xeiica: O BIusSHUM cTpecca Ha JESITEIbHOCTb
KOMITAHMHU U B3aUMOOTHOICHUN MCXKY COTPYAHUKaMU.

2 cemecTp

6 | Tema 6. TocrenpuumMcTBoO

‘ Aszvikosas yenb. YMEThb TOBOPUTH O €11€ U ITPUCME ITHUIIHU.

6
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(Entertaining)

Ayoupoeanue:  WHTEPBBIO C  TJIABOW  KOMIIAHUH,
CrienuaNnu3upyrouieics B cepe MHIYCTPUHU pa3BICUCHHH.
DYHKYUOHANbHBILL  A3bIK: YMETh TOBOPHUTH 0
KOPIOpPaTUBHOM T'OCTEIPUMMCTBE U BECTU CBETCKYIO
Oeceny.

I'pammamuxa: Gppa3oBble IIaroiml.

Pa3zb6op retica: oprannzanus KOH(QEpEHIINH.

Tema 7. HoBas xomnanusi (New
business)

A3biko6as  yenb: yYMETb TOBOPUTH 00 OpraHMU3aIUU
KOMITaHHH ¥ SKOHOMHUYECKUX MPOOIIeMax.
Ayouposanue: HUHTEPBBIO C
MHBECTHUIIMOHHON KOMIIaHUH.
DYHKYUOHANbHBIL A3bIK: YMETh PaboTaTh ¢ udpamu.
I'pammamuxa: BpeMEHHBIE TIPUIATOYHBIE TIPEIOKEHHUS.
Pasbop ketica: Kak BbIOpaTh cTpaHy AJIs BBIXOJa Ha
MEKIYHAPOAHBINA PHIHOK.

PYKOBOJUTEIIEM

Tema 8. Mapkerunr (Marketing)

A3vikosas yenv: 0000IUTH U CUCTEMATH3UPOBATh 3HAHUS
1o TeMe «MapKeTHHI».

Ayoupoeanue: UHTEPBBIO C MApKETUHIOBBIM JUPEKTOPOM
(bapManeBTUUECKONW KOMITAHUH.

DYHKYUOHALHBIL A3bIK: YMETH OTIMCHIBATH TOBAP.

I pavmamuxa: BOTIPOCHL.

Ymenue: o mianax komnanuu Adidas pacmmputb CBOO
107110 Ha peiHKe Kuras.

Paz6op retica: MapKeTUHTOBBIN aHATIN3 PHIHKA.

Tema 0.
(Planning)

IlnanupoBanue

A3vikosas yenv: 0000IUTh U CUCTEMATHU3UPOBATh 3HAHUS
o teme «llnmannpoBanue».

Ayouposanue: WHTEpBbIO C OH3HEC KOHCYJIbTAHTOM O
BA)KHOCTH IIJITAHUPOBAHMSL.
DYHKYUOHAbHBIL  A3bIK:  YMEHHE
YTOUYHUTBH BO BpEMsI COBEILIAHU.
I'pammamuxa: ciocoObl BbIpaXKEeHUs OyAyIUX JeHCTBUI.
Pa3z6op retica: Kak HauaTh BbIMYCKATh KypHAI Ha
npumepe European Press and Media Corporation

3aJlaTb BOIIPOC H

10.

Tema 10. YnpasJiienue
nepconasiom (Managing people)

A3vixosasn yeiab: 3HATb U YMETb T'OBOPUTHL O KA4YCCTBaAX,

HE0OX0TMMBIX PYKOBOJIUTEITIO JUIs YCIIELTHOTO
yIpaBIeHUS.

Ayoupoeanue:  WHTEPBBIO  CO  CICHHAIUCTOM  TIO
npoGyieMaM yrpaBJIeHHUs.

QDYHKYUOHANbHBIUL ~ A3bIK: YMETH o01maTbes B

HedopmanbHOU popme U TPUHUMATH TOCTEH.
I'pammamuxa: KOCBEHHAsI peyb.

Ymenue: cTaThsi O BOBJIEYEHHOCTH COTPYJIHUKOB B
pabounii miporiecc.

Pazbop xeiica: kak yiay4lmIUTh Pe3yabTaTHBHOCTH Tpyja
MepcoHana KOMIaHUU.
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Pa3nesbl IMCUMIJIMH U BUbI 3aHATHH (aK. Yachbl)

n/n HaumeHoBaHue TeMbI Jlekuus | [lpakTu- | Jlabopa- dopma
JUCIUIIINHBI yecKHue TopHble | Cemunap | CPC | tekymiero
3aHATUHSA | 3aHATHSA KOHTPOJIsA
1 | Tema 1. Tunsl kapbepsbl - - - 6 7 3axanne
(Careers) Ompoc
Tect
KP
2 | Tema 2. Komnmanun - - 6 9 (?rrlpoc
1 ecT
(Companies) b
3 | Tema 3. IIponaxka - - 8 9 ()Tnpoc
i ecT
(Selling) b
4 | Tema 4. Beaukue naen - - 6 7 Onpoc
(Great ideas) Tecr
KP
5 | Tema 5. Ctpecc (Stress) - - 6 7 Onpoc
Tect
KP
6 | Tema 6. F'ocTenpuUMCTBO - - 6 7 Omnpoc
(Entertaining) Tecr
KP
7 | Tema 7. HoBass xoMnanus - - 6 7 Omnpoc
(New business) Tecr
KP
8 | Tema 8. MapkeTHHr 6 7 OTrlpoc
i ecT
(Marketing) b
9 | Tema 9. [lnanupoBaHue 8 9 OTHPOC
i ecT
(Planning) b
10 | Tema 10. YnpasieHue 8 9 Onpoc
nepconasom (Managing T}g;T
people)
11 3auer 4 4
12 IK3aMeH 4 4
HUroro - - - 66 78
Pa3nesbl IMCUMIVIMHBI M MEKIUCHUILINHAPHBIE CBA3H
HaumeHnoBaHnue Ne Ne TeMbI JaHHOI JUCIHUILIHMHLI, HEO0XOAMMBIX JIJIAl
Ne o0ecmeYnBaeMbIX U3ydeHus o0ecnevynBaeMbIxX (MOCAeTYOINX) AUCHHUILINH
n/n (mocyaeyommXx) AU CUUIINH 1 2 3 4 5 6 7 8 9 10
1. duHAHCOBBIM MEHEKMEHT B + + + + + + + +
BBICOKOTEXHOJIOTHYHBIX
OTpaCIIsX
Tpancdep u + + + + + + + + +
2. KOMMeEpIIHaTA3aIs
PE3yNIbTaTOB HAYYHOTO
HCCIICIOBAHMS
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aBecTUINM B UHHOBAIIU + + + + + + + +

VYnpasnenue + + + + + + + + +
WHTEJUICKTyaJIbHON
COOCTBEHHOCTBIO

DNeKTPOHHBIN OU3HEC U + + + + + + + +
MEHEJKMEHT HHTECPHET-
MIPOCKTOB

V1. Ooépa3oBaTe/ibHbIe TEXHOJIOTHH

B mpouecce ocBoenuss aucuuiuiMHbl - «VMHOCTpaHHBIM  s3bIK» (AHIVIMACKMM  SA3BIK)»
UCIIOJIB3YIOTCS CIIEYIOIINEe 00pa30BaTeIbHbIE TEXHOIOTUH:

1. Cmanoapmmuvie memoowl 0OyueHus.

— CEMHUHaphbI;

— IHUCHMEHHBIE UM YCTHBIE JOMAIIIHHUE 3a/1aHuUs;

— caMmocCTosTeNIbHas paboTa CTYJIEHTOB, B KOTOPYIO BXOAUT OCBOCHHE TEOPETUYECKOrO
MmarepHaia, MoJroToBKa K CEMHUHapaM, BbIIIOJHEHHE YKa3aHHbIX BbIIIE MHCbMEHHBIX paloT.

2. MemoOwi 06yyenus ¢ npumeneHuem UHMepaKmueHoiX Gopm 00paz08amenbHbiX MEXHONI0SULL:

— 3aHITHSA B MHTEPAKTUBHOMN BUPTYyaibHOM TabopaTopun MyEnglishLab;
— aHaJM3 JeJOBBIX CHTYalluii Ha OCHOBE Keic-MeTO/1a M MMUTAIMOHHBIX MOJIEIICH;

VIl. VY4eOHo-MeToaMYecKOe, HH(POPMALIHOHHOE U MaTePHAIbLHO-TEXHUYECKOe

obecneyeHne TUCHHUILIAHBI

Y4uebHo-MeToAMYeCKOEe U HH(OPMALIMOHHOE 00ecTedeHue JUCIUIIMHBI

1. An MBA at any age The Financial Times 23.11.2018;
https://media.pearsoncmg.com/intl/elt/ioki/market-leader-global-pre-
intermediate/course_docs/1269-an-mba-at-any-age.pdf (mata o6parenus: 29.01.2019)

2. Chinese rival to Starbucks pursues growth at expense of profit / The Financial Times 02.11.2018.
https://media.pearsoncmg.com/intl/elt/ioki/market-leader-global-pre-
intermediate/course_docs/1267-chinese- (nara ooparenus: 29.01.2019)

3. India signs $5bn Russian missile deal during Putin visit / The Financial Times 09.11.2018;
https://media.pearsoncmg.com/intl/elt/ioki/market-leader-global-pre-
intermediate/course_docs/1268-india-signs-$5bn-russian-missile-deal-during-putin-visit.pdf  (mzarta
obpamienus: 29.01.2019)

4. Japan demand for labour sparks immigration debate/ The Financial Times
https://media.pearsoncmg.com/intl/elt/ioki/market-leader-global-pre-
intermediate/course_docs/1291-japan-demand-for-labour-sparks-immigration-debate.pdf
(29.02.2019)

5. MyEnglishLab: coBpemenHbIil y4ueOHBIN KOMIOHEHT; ypoBeHb Pre-Intermediate [DnexTpoHHBIH
pecypc] I N3naTenscTBO Pearson. [caiir] [2016].
https://www.pearson.com/english/myenglishlab.html (nara o6pamenus: 29.01.2019)

6. Sonos rebounds as Beam speaker pumps up the volume / Tim Bradshaw November 15, 2018 — The
Financial Times https://www.ft.com/content/47d36¢c74-e91c-11e8-885c-e64da4c0f981 (29.01.2019)
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https://www.pearson.com/english/myenglishlab.html
https://www.ft.com/content/47d36c74-e91c-11e8-885c-e64da4c0f981
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Ilepeyenb uHGpOPMALMOHHBIX TEXHOJIOT U

HNuTepHeT-pecypcebl:

1. https://myenglishlab.pearson-intl.com — Bupryansnas uatepaktuBHas 1adoparopust MyEnglishLab
2. http://nbmgu.ru — Hayunas 6ubnunoreka MI'Y umenu M.B. JlomonocoBa

3. http://mww.econ.msu.ru/elibrary — Dnextpornas 6HOIMOTEKA SKOHOMUYECKOTO (paKyiIbTeTa.

Pexomenayempble o0yuyaromme, CipaBo4YHO-UHH(OPMAIUOHHBbIE, KOHTPOJIUPYIOIIHE U IIPOYHe
KOMIIbIOTEPHbIE IPOrPaMMBbl, HCIIOJIb3yeMble MPHU U3y4YeHUH TUCHUTLIUHBI

e Ha3BaHnue pekoMeH1yeMbIX 110 pa3jejiaM U TeMaM
/i NPOrpaMMbl TEXHMYECKUX U KOMIIbIOTEPHBIX Homepa tem
CpeacTB 00yYeHus
1. MS PowerPoint 1-10

MeTtoauyeckue ykazaHus AJs 00y4aroIUXCs 110 OCBOEHUIO THCIUIIHHBI
B mpouecce u3yueHuss kypca oOywaromipecss 00si3aHbl COOJIOAATh TUCLMILIMHY, BOBpPEMS
MPUXOJUTh HA 3aHATHUS, JACNaTh JIOMAIIHUE 3aJaHus, OCYHIECTBISATH IMOJATOTOBKY K CEMHUHapaM H
KOHTPOJIBHBIM paboTaM, MPOSIBIISITh aKTUBHOCTh HA 3aHATHUSX.

IIpu >ToM BaXHOE 3HAYEHHE HMEET CAMOCTOATENbHAas pabdoTa, KOTOpas HalpaBjleHa Ha
(dbopMupoBaHUE Yy ydYallerocss yMEHH U HAaBBIKOB MPAaBUIBHOTO 0(OpMIICHHS KOHCIEKTa M pabOTHI C
HUM, pabOThl C JUTEPATYPOH M DJIEKTPOHHBIMH MCTOYHUKAMHM MH(POpPMAaIUH, e€ aHaiu3a, CHHTE3a U
0000meHus. s mpoBeseHUs CaMOCTOATENBHOM pabOThl O0YYaIOUIMMCS TPEIOCTABISETCS CIIMCOK
y4e0HO-METOIUYECKOU JIUTEPATYPHI.

MaTepI/IaJIbHO'TeXHI/I‘leCKOC o0ecrneyeHue AUCHHUIIIIMHBI

Jlis  mpoBeneHuss oOpa3oBaTeNbHOrO Mpolecca HeoOXxoauma MYJIbTUMEIMWHBIN  Kiacc,
000OpYyIOBaHHBI  HPOEKTOPOM, pabouYuMH  CToJaMH  (KelnaTelbHO  TpaHC(hOPMHUPYIOIIEecs
IPOCTPAHCTBO), T0cka ¢ Mapkepamu. O0s3aTenbHOe mporpaMmmuoe odecriedenue — MS Office.

ABTOp (aBTOpPHI) mporpammbl. [lomuacoB Anekceit CepreeBud, K.Qui.H., MPEnojaaBaTellb
Beicmen mikounsl ynpasieHus U nHHoBanuii MI'Y um. M.B. JIoMmoHOCOBa.

VIII. DoH/1 OLICHOYHBIX CPEACTB

Tembl KypcOBBIX padoT
KypcoBas padota no nucturminne « M HOCTpaHHBIHN S3BIK» HE TPETYCMOTpPEHA.

IIpumep TecTa 11 KOHTPOJIsi 3HAHUH 00y4yarommxcsi B 1-mM cemecTpe

BbiGepuTte npaBuJbHbIE OTBETHI:
LISTENING

Track 2

A Listen to the interview with Alicia Chavez, an expert in news media and new technology.
Choose the correct answer - a, b or ¢ - to the questions below. You will hear the interview
twice.

1 What does Ms Chavez say about newspapers?
a) They will soon be replaced by the Internet.
b) They need to change.
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c) They are losing money.
2 What does Ms Chavez say about the newspaper business?
a) It’s becoming easier.
b) It’s becoming more challenging.
c) It’s always been very difficult.
3 What does Ms Chavez say is the main source of income for newspapers?
a) Sales
b) Marketing services
c) Advertising
4 What does Ms Chavez say newspapers should do?
a) Publish on the Internet
b) Encourage readers to buy new devices
¢) Understand the technology that people use
5 How does Ms Chavez say that online content will be paid for mostly?
a) By advertising
b) By users paying for it directly, for example, through subscriptions
c) Through the sale of electronic reading devices
6 What does Ms Chavez say about TV?
a) The TV business and the newspaper business are similar.
b) TV will probably be replaced by the Internet.
c) When it was invented, it didn’t end the newspaper business.

LANGUAGE
A Choose the correct words to complete each sentence.
7 (I’'m going to visit / I visiting) the factory in Itami next week.
8 Have you (ate / eaten) lunch yet?
9 We’re (worked / working) very hard this week to meet the deadline.
10 (He move / He’s moving) from Brussels to Riyadh in October.
11 We (have / having) a staff meeting every Monday morning.
12 They’ve (decided / going to decide) to close the Barcelona office.
13 My company (producing / produces) brake parts for cars.
14 My fight (arrives / arrived) next Tuesday at noon and my first meeting is at two o’clock.
15 She (goes / has went) to New York about three times a year.
16 (We’ve invested / We investing) about two million dollars in R&D so far this year.
17 1 usually (take / am taking) a taxi when | go to head office.
18 We (are being / are) very busy these days.
READING
Read the article about brands.

Brands through people
By Simon Glynn
What makes consumers choose one airline over another or one mortgage provider over its rival?
Our research shows that your reaction to a brand depends on your experience of buying, using or
owning it and not just on advertising. The most important part of that experience is often your personal
interaction with people. This is an area that most companies don’t understand or invest enough in.
Take airlines. Satisfaction with cabin crew contributes more to people choosing the same
airline again than other factors.
Why do companies not spend more on their people when there are clear benefits? Here are two
common reasons.
It’s too expensive

11
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Many organisations know that people matter. But they don’t invest in this area because they think it is
a luxury they cannot afford. And it’s true that some role models, such as the Four Seasons hotel group
or Virgin Atlantic Upper Class, would be too expensive for most to copy.

But there are smart, affordable solutions that create a lot of brand value out of only a little
customer interaction. First Direct earns the highest level of customer recommendation of any UK bank
through just the telephone contact with its customers.

Customers at QVC, the market-leading television shopping channel, value their interaction with
the station’s people — in this case not the call centre staff who take the shopping orders, so much as the
relationship that viewers believe they have with QVC’s onscreen presenters.

The importance is not clear

Satisfaction surveys can hide the importance of people. For example, choosing a mortgage is often
very influenced by counter staff in a bank or building society. Research with customers at the critical
stage, where they have received a quote but not yet signed a document, shows that their interaction
with the mortgage provider’s representative is the biggest single influence on their choice.

It is bigger than perceptions of the products and fees, which are often the subject of the brand’s
advertising and communications. Yet in the same research conducted after the loan is given, customers
may have forgotten the good customer service they received and may focus more on general brand
impressions. If you conduct your research at that point — and this is often the case — the very important
role that your staff have played will not be clear. FT

A Now decide if these statements are true or false.

19 Advertising is by far the most important way of supporting a brand’s image.

20 Companies often don’t invest enough in counter staff.

21 Customers may become loyal to an airline if they like the cabin crew.

22 Spending money on employee training generally isn’t very beneficial to a company.

23 Most companies need to understand more about how customers behave.

24 Four Seasons and Virgin Atlantic have invested a lot in their people to build brand value.

B Choose the best word or phrase to complete these sentences.

25 First Direct has created high customer satisfaction with interaction.
a) onlyalittle b) frequent c) Internet-only
26 QVC customers feel that they have with the company’s presenters.
a) little time b) arelationship c) two-way communication
27 don’t always give a clear understanding of customers.
a) Satisfaction surveys b) Sales figures c) Perceptions
28 Mortgage customers’ experience with staff is influence on their decision to buy.

a) not considered a big b) almost neveran c¢) the most important
29 It is important to ask customers’ feelings

a) at the right time b) before they become angry C) about advertising
30 Brand advertising and communication often focuses on
a) customer satisfaction b) staff c) products and fees
SKILLS
A Complete the conversation with the words in the box.
see  feel getdown hang on need talk about don’t think don’t
offer
Jan  OK let’s *1to business. The aims of this meeting are to 3
the training budget for this year, and to —
Pat  In my opinion, we % to work on team building. | *that
we —
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Jan  Could you just % a moment, please? The other purpose of this meeting is to
agree the new seating arrangement. OK, now, how do you %8 about training,
Pat?

Pat  Sales could be better. I don’t think our sales staff understand the product. Why

%7 we plan a product training day soon?

Jan | %8 what you mean but I think we need to do more. May we could
** incentives, t0o.

B Put the sentences into a logical order to make a conversation.

a) This is Lee Simpson.

b) No problem. How about Tuesday at ten o’clock?

c) Great. So I'll see you on Tuesday. Goodbye.

d) I’d like to speak to Lee Simpson, please.

e) Hello, Lee. This is Dana Kirk. We’ve got an appointment next Monday but I’m afraid something’s

come up. Could we fix another time?
f) That’s OK for me.

40 43
41 44
42 45
VOCABULARY

A Match the sentence beginnings (46-51) with the best endings (a—f).

46 | prefer to take only carry-on a) of our soft drinks in a popular TV

show.
47 The T-445 is the market b) class when we travel for work.
48 When the New York branchis c) leader, but the challenger is selling
downsized, very well.
49 To keep costs down, we all fly  d) about fifty jobs will be cut.
economy
50 After the new system is e) the staff to use it.

installed, we’ll retrain
51 We had a good result from the  f) baggage when | travel by air.
placement

B Choose the best word or phrase to complete these sentences.

52 We need to decision-making to give middle management more control.
a) relocate b) relaunch c) decentralise
53 Customer means consumers like to keep buying our brand.
a) image b) loyalty C) awareness
54 Americans usually say for a ‘single’ ticket.
a) round-trip b) one-way c) return
55 After the new team have had time to settle in, we’ll the situation.
a) reassess b) upgrade c) deregulate
56 In London, people talk about the rather than the subway.
a) motorway b) lift ¢) underground
57 When a famous actor says he uses a product, that’s called an
a) endorsement b) launch c) share
58 When you reduce the number of employees in an office, you call it
a) downsizing b) desizing C) resizing

59 At the end of a meal, a British person usually asks for the

13
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a) check b) cost ¢) bill

60 A market is customers of a similar age, income or social group.
a) share b) segment c) leader

WRITING

A You have received the following e-mail. Write a short reply (50-60 words). Include the
following points.

e Apologise for the mistakes that were made.

e Explain that the employee who handled the arrangements is no longer with your company.

e Offer to arrange free transfers and accommodation for two visitors next time a meeting is held in
Hong Kong.

To: Agnes Wong

Subject: Hong Kong travel arrangements

Dear Mrs Wong,

Last month my company arranged fights, ground transfers and hotel accommodation through your
company, Star Travel. We were hosting a meeting for our regional managers here in Hong Kong. We
were very unhappy with the results of the booking.

Though all of the fight arrangements were acceptable, two members of our group were not met
at the airport as agreed, though their fights arrived on time. After waiting to be met, they finally took
taxis. However, when they arrived at the hotel, it turned out that their booking had been changed to a
different hotel. They again had to take taxis to get to the right location.

We were treated very poorly by Star Travel and feel we are entitled to compensation. Please
contact me as soon as possible to discuss how we may resolve this situation.

Yours sincerely,
Ms Eleanor Adams

B You work for the computer maintenance company Fisher’s Computer services. You recently
had a planning meeting for managers to prepare for the launch of your new maintenance
service contracts. read the action plan and write an e-mail (90-110 words) to all site
managers. Include the following points.

e The subject of the message

e Details about what is going to happen in the next four months

e Invitation to ask you any questions

Ipumepsl KOHTPOILHON padoTsl (1 cemecTp)

LANGUAGE

A Complete the text with the correct form (past simple, past continuous or present perfect)
of the verbs in brackets.

1 (1) (be) a manager for the past ten years but | (2) (not
study) management at university. My degree is in history. While | (3) (work) on
my degree, | (4) (become) interested in computer software, specifically in
interactive software for teaching. So when 1 (5) (finish) university, |

(6) (take) a job in IT. At that time, the company (7)

(develop) interactive software for teaching history to primary school students. It

14
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(8) (be) the perfect job for me. I (9) (work) for the same

company for my entire career and I couldn’t be happier with my job.

B Complete the sentences with words from the box.

after down forward out part up

10 Did you take Mr Wei for a meal?

11 The entire team took in a training day last week.

12 We’re looking to doing business with you.

13 I’ve asked Janos to look the Japanese team during their stay in
Singapore.

14 About 200 people turned at my presentation. | was surprised!

15 Carlos turned the promotion offer because he didn’t want to move to
Shanghai.

READING

A Read the article and decide if these statements are true or false.

16 According to the article, business socialising is almost always a fun, exciting part of  business travel.

17 According to William Hanson, business entertaining is part of the job.

18 Hanson says that your actions affect people’s opinion of your company.

19 Hanson says that having a good understanding of business is far more important than ~ being able to
socialise.

20 Hanson says that having good manners is boring.

21 According to the article, a business dinner may feel relaxed but you should remember that you are

with colleagues, not friends.

22 According to the article, if your colleagues are staying up late, you should stay up late so you

don’t miss anything.
Tembl 111 onpoca B Buje codecenoanus (1 cemecrp) CIIMCOK

What do you hope to do in the future in your career?
Do you think there is an ideal career for you? What is it? Why?

What is the best advice you have been given during your career or your studies?

A e np e

What are the good and bad points of bringing in someone from outside to run family-owned

business?
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5. Do you know of any company like john Lewis in your country? If so, how successful is it?
6. Which of the ideas do you find the most interesting? Why?
7. Which idea do you think will be the most profitable?
8. Which idea will reach the most markets?
9. Can you think of any problems any of the ideas might have?
O0pasen 3a4eTHOro 3aJaHus B kKoHue 1 cemecTpa
Starting up

e How often do you listen to music? Every day? A few times a week? Not very often? Never?
o If you do listen to music, how do you do it? With a traditional music system at home?

On an mp3 player or phone? Using a computer? Live musicians?

Vocabulary 1 - listening to music

Match the words with the best meaning. Use your dictionary if necessary.
1. pump up the volume
2. smart speaker
3. soundbar
4. hifi systems
5. music streaming service
6. portable audio systems
7. garden audio systems
8. in-car audio systems

a electronic equipment for playing music in the home

b a wireless speaker, usually controlled by an app

¢ make the music louder

d along, thin box containing speakers, usually used with a TV or computer
e small equipment that is easy to carry with you, for listening to music

f a provider of music that you listen to using the internet

g equipment for listening to music as you drive

h equipment for listening to music outdoors

Vocabulary 2 — increase and decrease
Which bold words below mean went up or went above? Which mean went down? Use your dictionary
if necessary.

1.
2
3.
4.
5

6.

Thanks to recent strong sales, Sonos’ growth rebounded after a difficult few years.
Sales exceeded forecasts, up 27 per cent on last year.

The company’s share price jumped from its IPO price of $15.00 to $16.40.

New products boosted sales.

Profit dipped during Black Friday promotions, as the company lowered prices.
Revenues declined by 7 per cent as losses increased.

Sonos rebounds as Beam speaker pumps up the volume

Smart speaker maker Sonos rebounded on Thursday after posting a return to revenue growth,
beating Wall Street’s estimates thanks to strong sales of its new Beam soundbar and upgrading its
outlook for next year.

Sales of the $399 Beam, which was released in July, “exceeded our forecast”, Sonos said, driving
sales up 27 per cent year-on-year to $273m in its fiscal fourth quarter. Net losses fell from $14.9m
to $1.7m in the three months to September, taking Sonos close to breakeven.

Sonos’ shares jumped more than 15 per cent in after-hours trading to $16.40, taking it back above
its initial public offering price for the first time in several weeks.
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Patrick Spence, Sonos’ chief executive, said in a letter to investors that an accelerated pace of new
product introductions was boosting sales among both existing and new customers, driving its
highest annual revenue growth since 2014.
The Santa Barbara-based company has faced increased competition over recent years as Amazon,
Google, Apple and Samsung all launched their own connected speaker systems. Mr Spence has
argued that the popularity of Amazon’s Echo or Google Home has only expanded the market for
hifi systems, amid rising adoption of music streaming services such as Spotify.
Sonos said it expected revenues for the next fiscal year to be between $1.25bn and $1.28bn,
implying growth of up to 12 per cent on last year. That includes forecast sales of $485m to $495m
for the crucial holiday quarter, up 3 per cent to 6 per cent, though Sonos warned that gross margins
would dip due to promotions around shopping events such as Black Friday.
The guidance is ahead of analysts’ existing estimates, in contrast with tech companies such as
Apple that have been more cautious in their outlook for consumer spending.
Sonos said it planned to expand its business through a tie-up with Ikea and new speakers aimed for
use outside the home, suggesting a potential move into portable, garden or in-car audio systems.
In September, Sonos’ first results since August’s IPO underwhelmed Wall Street, with a 7 per cent
decline in revenues and widening losses. Sonos has been trading below its $15 IPO price during a
torrid time for tech stocks generally.

Reading 1

Read through the article quickly. Tick (v') the two ideas that are true, according to the article.

[ ] Sonos plans to release its new Beam soundbar next year.

[ ] From 2014, Sonos’ growth went down, until this year.

[ ] Sonos is expected to sell its technology to Amazon, Google, Apple or Samsung.

[ ] After its IPO (first sale of shares on the stock market), Sonos’ share price went down.

Grammar — tense revision

Complete the summary with the verbs in brackets in the correct tense.

1

Last Thursday, Sonos ~.................... (returned) to revenue growth. This is because the Beam speaker
bar, which Sonos 2 e (release) in July, S (sell) very quickly so far. Now, Sonos
B e (expect) growth of up to 12 per cent in the next year, but says that profit S
(dip) during the pre-holiday sales. The company says that it 6 (expand) the business by
creating new products. Until recently, Sonos shares L (trade) below the $15 IPO price, but
recently they 8 e (jump)

to $16.40.

Reading 2

Choose the best word or phrase to complete each sentence.

1. On Thursday, Sonos’ share price increased by ..... .a) $16.40 c) 27 per cent b) 15 per cent

2. According to Sonos CEO Patrick Spence, internet-connected speaker systems from competitors
have ..... :
a) promoted streaming services c) created a larger market b) reduced Sonos’ sales

3. nthe next financial year, Sonos expects revenues of at least ..... . a) $1.25bn ¢) $485m
b) 1.28bn

4. The outlook for Sonos is ..... the outlook for other tech companies. a) not as bright as c¢) about
the same as
b) brighter than

5. Sonos will grow its business through a ..... and new products. a) takeover c) business
partnership b) merger
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IIpumepbl KOHTPOJILHOM PadoThI 2 ceMecTpa

Answer all thirty questions. There is one mark per question.
VVOCABULARY: CAREERS
1 Complete each of these sentences with the correct option.

1 Selim believed he deserved a , S0 he just asked his boss for one.

a) target b) progress C) promotion

2 Itis useful to set your own goals and to think about the skills you need to them.

a) reach b) make ) master

3 In many countries, there are very few career for people without formal qualifications.

a) plans b) breaks C) opportunities

4 Itis very inconvenient to have to work when you have young children.

a) flexitime b) overtime c) time off

5 Anika attends lots of professional development seminars because she wants to a
career move.

a) take b) make C) earn

6 If you want to get in your career, you have to have clear short- and long-term goals.

a) ahead b) progress c) the sack

7 ‘Bright Sparks’ is an agency that helps school leavers on a career plan.

a) offer b) decide c) take

8 Itis not enough just to your best; you need to have ambitions as well.

a) make b) work c) do

9 Sales representatives often earn a in addition to their salary when they achieve their
targets.

a) money b) living c) bonus

10 Multinationals often their employees excellent career opportunities if they are willing
to travel.

a) offer b) make c) take

2 Complete the sentences using the words in the box.
| take / do / evaluate / master / make \
11 Do not always wait for your boss to tell you how well you are doing. You also need to
your progress yourself.
12 Vladimir is hoping to research in informatics.
13 Nandita’s dream is to a living as a public relations consultant.
14 Delegating tasks is an important skill to .
15 Max is only 52, but he would like to early retirement.

LANGUAGE REVIEW: ABILITY, REQUESTS AND OFFERS
3 Complete these sentences with the appropriate form (positive or negative) of can, could or
would.
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16 Alex speak Chinese, but he is planning to start learning next year.

17 Last year, our employees use the new software, so we hired a consultant to teach
them.

18 you like to take a career break?

19 Naruto get a promotion at GFS, so he wants to move to another company.

20 Do you think you recommend one or two employment agencies?

SKILLS: TELEPHONING
4 Match each question 21—25 to the appropriate response a—e. Write your answers here:
21 22 23 24 25
21 Could | speak to Mrs Zhang, please?
22 Can | take a message?
23 Who’s calling, please?
24 Could you tell me what it’s about?
25 Sorry. Could you say the second name again?
a If you could just tell her that Imelda Reyes rang.
b Well, I would like some information about the conference.
¢ Sure. That’s Loys. L—O—Y—S.
d Just a moment, please. I’ll put you through.
e Dieter Enke, from LPL.

5 Complete the following phrases using the words in the box.

calling / catch / engaged / on / afraid

26 Hold , please. I’ll connect you.
27 Sorry, I didn’t your first name.
28 I'm there’s no answer.

29 I'm about the meeting tomorrow.

30 Ican’t get through. Their phone’s always
B2
Answer all thirty questions. There is one mark per question.

VOCABULARY: SHOPPING ONLINE
1 Choose the six correct words from the box to complete the sentences.

warehouse / bulk / delivery / despatch / discount / enquire / payment / refund / return /
bargain / stock / sale

At that price, the car you bought was a real .

You cannot get a if you do not send back the goods in their original packaging.

As we are always having storage problems, | think we should build a new :

If there is a problem with any of the goods you receive, please them within three days.
Our policy is to goods within 72 hours of receiving an order.

We offer a 5% on orders over $500.

OOl WN B

2 Supply the missing word in each definition.

7 After- service is the help people get from the shop where they have bought a product.

8 The street is the street of a town where many shops and businesses are.

9 A -off period is the time when you can change your mind and cancel an order.

10 A money back is a promise by the seller to give you your money back if you are not
satisfied with the goods you bought.

11 Your credit card are the name, number and expiry date on your credit card.
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12 If you about, you go to different places to compare prices and quality before you buy
something.

13 If the goods you want are out of , it means that they are not available.

14 If a shop gives you interest-free , it means that you can pay for the goods after you
have bought them, at no extra cost.

15 A is a person or company that sells goods to people in shops.

LANGUAGE REVIEW: MODALS
3 Match the following sentence halves. Write your answers here:
16 17 18 19 20 21 22
16 Internet shopping is changing the face of business,
17 To be successful in both the online and offline world,
18 If you want to stay ahead of your competitors,
19 You will need your password every time you want to access our website,
20 All our admin staff are trained by our own IT specialists,
21 If you do not want to risk losing important data,
22 Not all consumers are very good at surfing the Internet,
a businesses should try and integrate the two as much as possible.
b so a good website shouldn’t be too complicated.
c so traditional stores need to adapt as quickly as they can.
d so we don’t have to send them on expensive courses.
e so you mustn’t forget it.
f you have to start selling online.
g you must shut down your computer properly every time.

Skills: Negotiating

4 Write the extra incorrect word in each phrase.

23 We must to have delivery by May 12.

24 How is about paying by credit card?

25 Let’s talk about it the cost of redesigning our website.
26 Could I ask you why do you want to pay that way?

5 Complete the text with the words from the box.
| listen / summarise / strategy / aims |
Whenever you have to negotiate, you should prepare carefully beforehand. It is important to let the

other side know what you want, so you need to have very clear (27) .Of course, you
should also (28) carefully to the other side and ask questions if necessary. If the
negotiation gets difficult, you may have to change your (29) Finally, remember to
(30) often the points you agree on.

B3

Answer all thirty questions. There is one mark per question.

VOCABULARY: DESCRIBING COMPANIES

1 What does each of these comments refer to? Write the appropriate word or phrase from the
box next to the comment.
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competition / customer service / head office / investment plan / market share / profit / share
price / subsidiary / turnover / workforce

1 It was particularly hard hit during the recession last year, when it fell to an all-time low of $8.5.

2 We’ve already got five in South America, and we’re opening a new one in Mexico next month.

3 Itincreased by 5% to $61 million last year, but unfortunately our profit figures are not so

impressive.
4 That’s where they make most of the important decisions, of course.
5 If we buy out our local competitor, it will increase to 33%.
6
7

Two thirds of it are women.
If we don’t produce and sell more than 10,000 sets a year, we won’t make any.

8 We need to think carefully about all the options and make sure it’s ready for the board meeting
next week.
9 They do everything to make their clients satisfied, so I’'m not surprised they are praised for it.

10 It’s really fierce in our business sector, but so far we’ve managed to stay ahead of it.

LANGUAGE REVIEW: PRESENT SIMPLE AND PRESENT CONTINUOUS
2 Complete this e-mail. Write the verbs in brackets in the correct tense (Present simple or
continuous).

Hi Sam,
We (11) (have) a fantastic time here in Beijing.
The conference itself (12) (not start) until next Wednesday, so |
(13) (take) the opportunity to learn some Chinese. In fact, | (14)
(attend) a conversation class every morning, and | think I (15) (make) good
progress.
Klaus and Ana (16) (not stay) at the same hotel. We (17) (see)
each other at head office every afternoon. We (18) (meet) a lot of interesting people
there and (19) (talk) about the future of our companies. People here (20)
(like) to look ahead, and that’s great.
Tomorrow afternoon, we (21) (meet) Sarah Li to discuss our investment options. |
(22) (not think) it’s going to be very easy, so I (23) (need) to be
prepared.
We (24) (wish) you were here with us already. (25) you
(arrive) next Thursday as planned?
Talk soon,
Max

Skills: Presenting your company
4 Match the two halves of these phrases. Write your answers here:
2627 28 29 30
26 First, 1 want to give you
27 Secondly, I’1l talk
28 Finally, 1 want to look
29 I’1l be pleased to answer
30 Thanks very much
a at our future plans.
b for listening to my talk.
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c any questions at the end of my talk.
d about our new subsidiaries in Asia.
e some basic information about our activities.
IIpumepsl nomamHero 3aganus (1 cemectp)
CnenaTh ynpakHeHHUs Ha cTpanunax 6-8 B yueoOnuke Market Leader;
Cnenarp ynpaxHenus 1-6, HazHaueHHbIe B taboparopun MyENnglishLab;
BbImoHUTh TaHHBIC HA CEMUHApE MpaMMaTHYSCKHEe YIpakKHeHHs Ha TeMy Passive Voice (cTpaHuIisl
3-5).
Ipumepsnl qoManiHero 3aganus (2 cemecTp)
CraenaTh ynpakHeHUs Ha cTpanunax 52-54 B yueonuke Market Leader;
Cnaenath ynpaxkuenus 1-6, HasHaueHnsle B 1aboparopun MyEnglishLab;
BbimonHUTh TaHHBIE HA CEMUHApe rpaMMaTHYecKue yrnpaxHenus Ha temy Relative Clauses

(ctpanwuist 57-60).

Tembl 17151 ompoca B Bujae codecenoBanus (2 cemectp) CIIMCOK

How important is corporate entertaining in your a) country? b) company/organisation?
What corporate-hospitality event would you like to be invited to?

What sort of problems do new businesses face?

What advice would you give to someone starting their own business in your country?
Who do you think is the biggest manufacturer of sports goods in a) Europe, and b) China?
What do you know about Nike, Adidas and Li Ning?

In which sectors is it difficult to plan?

How far ahead should you plan?

© 0o N o g Bk~ w DN PE

How often should you review plans?

10. What reasons are given for and against having business plans?

11. What is your opinion of business plans? How useful do you think they are?

12. What would you do if you were a director of your company and had the power to change
anything?
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IIpumep utorosoro recra (2 cemecTp)
LISTENING

Track 08
1 You will hear Roger Tremain asking his manager if he can go on a training course. Listen to the
conversation and complete this chart (1-5) with details of the course Roger wants to attend. You will
hear the conversation twice.
1 Type of course

2 Location (town or city)

3 Starting date

4 Duration of course

5 Cost (course only)

Track 08

2 Listen again and mark these statements true (T) or false (F).
Roger’s manager says that ...

6  the course is a good one.

7 Roger can take time off to do the course before Christmas.

8  there is enough money in the budget to cover costs up to £2,500.
9  Roger is a good employee who will benefit from the training.

10 Roger should put all the details in writing.

VOCABULARY

3 Complete the text below (11-15) with the correct word from the box. There is one word you
don’t need.

advertising / launch / market / redundant / share / subsidiary |

Carston has announced that it will close its UK ™ which employs about 70 staff. Most of
the staff will be made 12 The company spent £5 million on B ast year to
promote its latest product. But the product 4 was a failure. Competition from other UK

companies, such as Fyfield and Brix, has been strong, and Carston has seen its market -

decline sharply over the last three years.

4 Complete the text below (16-20) with the best verb from the box. There are more verbs than
you need.
| do / get / make / market / set up / take / work |
Erika always wanted to work for herself. After getting a good qualification in art and design, she
decided to '® her own business making jewellery. Two years later, she is finding it hard to
"3 living from her business. In fact, she has to 18 part-time in a shop to earn
extra money. Erika makes innovative jewellery that is both high quality and stylish, but she doesn’t
have a strong customer base and often finds it difficult to 9 her work. She needs to
20 some market research and then to develop an effective marketing strategy.
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5 Match these words (21-30) with the definitions (a—j).
21 complaint
22 endorsement
23 discount

24 investment
25 merger

26 promotion

27 refund
28 staff

29 turnover
30 workload

a) When a famous person appears in an advertisement saying how good a product is
b) Money put into a business activity with the aim of making a profit

¢) When two or more companies join together to form a larger company

d) A statement made by a customer who is not satisfied with a product or service

e) The amount of work that a person or organisation has to do

f) The people who work for an organisation or company

g) The amount of money a company receives in sales in a particular period of time
h) Special activity to sell a product: for example, advertising

i) Offering something for sale at a lower price than usual

J) Money that is given back to the customer if they are not satisfied with a product

LANGUAGE
6 Choose the correct answer (a, b or ¢) to complete the article (31-40).
Michel Soussaline *in a Paris hospital as a cancer specialist. But at present, he is
only working part-time. In his free time, he %2 his wife to develop a biotech
company called Imstar. Mr Soussaline describes the difficulties of setting up a new
company in France: ‘We % the necessary investment, but it was impossible. There
is much less help for developing companies than in the US.” Mr Soussaline believes that
Imstar % a bigger company by now if it was based in California.
Mr de Bézieux, who heads a lobby group for small businesses in France, says: ‘Between
1965 and 1980, the French economy % twice as fast as the US. Since then, it

ij the opposite. One of the main explanations is that our small businesses
But now there is a new approach to small business in France. In the past year, the
government %8 a series of initiatives to support innovative start-ups. In future, fast-
growing companies %% extra benefits and 0 lower rates of tax.
31 a) works b) worked c) working
32 a) helped b) was helping c) is helping
33 a) look for b) looked for c) will look for
34 a) was b) would be c) have been
35 a) grows b) is growing C) was growing
36 a) was b) will be c) has been
37 a) is not growing  b) was not growing C) are not growing
38 a) launches b) has launched c¢) will launch
39 a) will receive b) have received C) receive
40 a) will be paid b) will pay C) are paying
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7 In each line of the e-mail below (41-45), there is one mistake. Cross out the word which is
wrong and write the correct word on the right. The first one is given as an example.

Subject: Meeting next Thursday
Dear Becky

De you please help me? Can
I’m trying to find on how many people are coming to the meeting next

Thursday. Maria said me it would be ten, but Alex thinks it could be 20.

If more than 15 people come, we would need to book a bigger room.

But the large meeting room has already been booked during the whole day.

I look forward to hear from you.

Many thanks,

Sam

41
42
43
44
45

SKILLS DEVELOPMENT
A MEETINGS
8 Choose the best phrase (a—h) to complete each gap in the conversation (46-53).
a) | think
b) I agree
c) Perhaps we should
d) 'm not sure I agree
e) how about
f) The next item on the agenda is
g) Yes, that’s right
h) What do you mean

Chair OK, let’s move on. 46 publicity for our sales conference. Barbara, you’ve prepared
something on this.

Barbara Yes. Well, to start with, I’ve prepared a leaflet to send out to the agents. You’ve all
received a copy. What do you think?

Ted *" it looks good — very colourful!

Beth *® highlight the guest speaker’s name a bit more. She’s very well known, and her talk will
attract a lot of people.

Barbara *° by highlight the name more? I’ve put her name in large letters.

Beth Yes - but %0 putting it right at the top?

Ted > The title of the conference is more important, isn’t it?

Dora >2 _ the title of the conference must be at the top. But

53 with Beth. The name should stand out more.

B SOCIALISING
9 Choose the best response (a—g) for each item (54-60).
54 Would you like to join us for dinner?
55 Could you tell me where the restaurant is?
56 What do you recommend?
57 Can | get you a drink?
58 Can | order a taxi to go to your hotel?
59 Thanks for showing me round.
60 I hope you have a good journey back.
a) Thanks. I’ll be in touch soon.
b) The chicken is very good.
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c) It was a pleasure.

d) That’s very kind of you. I’d love to.
e) It’s near our office in the High Street.
f) Thanks, but Jack has offered me a lift.
g) Thanks. Just a glass of water, please.

READING

10 Read the article and complete each gap (61-65) with one of these words (a—e).
a) messages

b) newspaper

C) warning

d) information

e) industries

Message on sensitive e-mails is not getting through

When new employees start at Goldman Sachs, one of the first things they are told is that they should
not put anything in an e-mail that they wouldn’t want to read in the %1 Don’t complain
about colleagues. Don’t discuss sensitive deals. Don’t say bad things about the competition. If you
want to do those things, they are told, use the phone or talk to someone in person.

The same %2 has been repeated across the corporate world for years, but the message never
seems to get through. Sensitive e-mails and instant messages continue to turn up in public.

It seems that no matter how often they are told, employees continue to see workplace e-mails as
casual, private exchanges that no one else will read. The ePolicy Institute, which conducts research and
advises companies, recently carried out a survey of 416 companies. The survey showed that only 42
per cent of companies conduct any formal training regarding e-mail usage. Instead, they rely on
written policies that are often not read.

Simply telling workers to be more careful is not enough. Some companies are now using advanced
software that can block potentially embarrassing messages from leaving a corporate system.
Proofpoint, an electronic security company, offers software that monitors 63 as they arrive
and depart to detect potentially dangerous words or phrases. Keith Crosley, Director of Market
Development for Proofpoint, says heavily regulated % such as financial services and
health care, are among his company’s best customers. Kawasaki Motors uses the software to make
sure no one leaks its motorcycle designs. The software ensures that personal data such as credit-card
numbers an%smedical histories are encrypted and monitors the disclosure of confidential corporate
‘Our systems can be trained,” Mr Crosley says. ‘You can show it examples — “Here are my new car
designs. Here is my internal phone list” — and not let those messages go out.’

The problem is that the software can occasionally block important e-mails that are not sensitive.

‘Customers are not very tolerant of that problem,” Mr Crosley says.

26




MI'Y umenu M.B. JlomoHocoBa Pabouas mporpamMmma TUCIUATUTHHBI «ATHOCTpaHHBIH SI3BIK» (AHTIUHACKUAN S3BIK)

11 Choose the best answer to each question (66-70).
66 There are several kinds of sensitive information that shouldn’t be included in e- mails. Which
one doesn 't appear in the article?
a) complaints about people you work with
b) trade secrets
¢) employees’ names
d) bank-account details
e) credit-card details
67 If they want to discuss sensitive deals, Goldman Sachs employees are told not to
a) use the phone.
b) use e-mail.
c) talk to a person inside the company.
68 According to an ePolicy survey, most companies ...
a) use special software to block sensitive messages.
b) organise training programmes to instruct employees how to use e-mail.
¢) send only written instructions about using e-mail.
69 Proofpoint is ...
a) a kind of software that monitors e-mails.
b) a company that specialises in electronic security.
C) an institute that advises companies on security.
70 Which word is used in the article to mean the same as ‘sensitive’?
a) casual
b) instant
c) embarrassing

WRITING
12 You are going to visit a client company in Toronto next week. Write a reply to the following e-
mail. Write about 50 words.

To:

From: Greg Saunders

Subject: Your visit next week.
Dear ...

I am attaching a programme for your visit next week. Please let me know if there is
anything you would like to add.

If you could also tell me your flight number and arrival time, | will arrange for our
driver to meet you at Toronto airport and take you to your hotel.

We are all looking forward very much to meeting you next week.

Best regards

Greg

13 Your manager at work has asked if you can recommend your English course to other
employees. Write an informal report of 120 to 150 words describing the English course you have
just completed. Include this information: number and length of lessons, people in the group,
coursebook topics, exercises and activities. Say what you enjoyed most about the course and
what you found useful.

SPEAKING
You will have a ten-minute oral test. You have five minutes to prepare.
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14 Your examiner will ask you some questions about yourself: your work or studies and your
future plans.

15 Look at the information about two products in the chart below. Be ready to describe each
product and to answer the examiner’s questions. Say which one you would prefer to buy and
why.

Whiteboard marker Eco-friendly marker
Use with whiteboards whiteboards
The outer case is
made of plastic recycled paper
Features Dries immediately after No harmful chemicals
writing
Long-lasting
Clean with special product | Clean with water
Colours 6 4
Price €15 for a pack of six €7 for a pack of four
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