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MTI'Y umenu M.B. JlomoHocoBa Pabouas mporpamMma quCIUATUIMHEI « THOCTpaHHBIN S3BIK» (AHTIHACKHN SA3bIK)

PabGouass mporpamma AUCHUIUIMHBI (MOJYJisA) pa3paboTaHa B COOTBETCTBUM C CaMOCTOSTEIBHO
yctanoBieHHBIM MI'Y oOpazoBarensHbiM ctangaproM (OC MIY) mist peanu3yeMbIX OCHOBHBIX
npodeccuoHabHBIX  00pa30BaTeNIbHBIX IMPOTPaMM  BBICHIETO O0pa30BaHMsI IO HAIMPABICHUIO
nmoArotoBkn / cnenuanbHOCTH 27.04.03 «CucTeMHBI aHaau3 ©  yIpaBieHue» (mporpamma
MarucTpaTypsl), yrBepkAeHHbIM IpukazoM MI'Y ot 29 mast 2023 rona Ne697.

I'ox (roasr) mpuema Ha oOyuenue: 2024.
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. Iean u 3agaum y4eOHOM IUCHUNITHHBI

Heabro wusydeHuss auctuiiuHbl «MHOCTpaHHBIN S3bIK» (AHTJIIMACKANA SI3BIK)  SIBJISICTCS
oOydeHHe CTYJICHTOB aHTJIMHCKOMY SI3BIKY, CBOMCTBEHHOMY JICTIOBOU cdepe NesATSIbHOCTH YelIOBEKa,
HaBbIKaM U 3THKE JEJOBOro OOIICHMS U pealiusM JAeJIOBOW XKU3HH; (pOpMHpOBaHHE KOMIUIEKCHOU U
HAIMpaBJICHHON Ha JanbHEHIIee pa3BUTHE U COBEPIIICHCTBOBAHUE Y O0YYAIONINXCS CYMMBI KaK OOIIUX,
TaK U CHEIUAIbHBIX (MHOA3BIYHBIX MPOPECCUOHATBHBIX ) KOMIETEHIIHI.

3agayaMu TUCHUTIIMHBI SABJISIFOTCS:

— H3y4YeHHEe TIpaMMaTHYeCKUX OCHOB, IMpPaBWJI CJIOBOOOpPA30BaHUS U COYETAEMOCTH CIIOB,

MIPOM3HOCUTENIbHBIX HOPM M CHHTAaKCHUYECKUX CTPYKTYP aHTJIMMCKOTO A3BIKA;

— pa3BUTHE PEYEBBIX YMEHUH B YCTHOH W MUCHBMEHHOW peYd, HEOOXOJUMBIX ISl JIETIOBOTO
o0mIeHus B MPOPECCHOHAITBHON IeITeIbHOCTH;
— YCBOGHHE  JIGKCHKO-(Dpa3eoJIOrMuecKoro  marepuana, TEeMaTUYeCKH  CBSI3AHHOTO  C

HarpasJieHHEeM po(deCcCUOHATLHON MOATOTOBKH;

— pa3BUTUE HaBBIKOB YCTHOM peYHM, UYTEHUS AaHIJIOS3BIYHOM JMTEpaTypbl C LEIbI0 IOHMCKa

HeoOxouMo nHpopMaLK, TOHUMAHUS HHOSI3BIYHOM peur Ha CIIyX;

— pa3BUTHE YMEHUU U HABBIKOB CAMOCTOSITEIILHO MPUOOPETATh U UCIIOJIH30BATh HOBBIC 3HAHUS U

YMEHUS C UCTIOIH30BAHUEM CPEJCTB aHTJIMICKOTO SI3bIKA.

— U3YYeHHE  KYJIbTYPHBIX OCOOEHHOCTEW aHTJOSI3BIUYHBIX CTpPaH, OBIAJACHHE YMEHHSIMH H

HABBIKAMH UCKYCCTBa MEKIUYHOCTHOTO OOIIECHUS, IOHUMAHHUE JICJI0BON KYJIbTYPHI APYTUX CTPaH.

B pesynbrare wu3ydeHUss [JAaHHOTO Kypca oOydaroluecss MoJydaT KOMMYHUKATHBHBIC
KOMIIETEHIIMH, KOTOPbIE PEaTU3yIOTCS IPU HAIMCAHUM JEJIOBBIX JOKYMEHTOB, PEUEBOU IIPAKTUKE MTPU
HEMOCPEJACTBEHHOM OOIICHUH C aHTJIOTOBOPSIIIMMH, JBYCTOPOHHEM IEPEBOJIC U JIP.

I1. Mecto aucunmimnsl B ctpykrype OIIOIT BO

Huctunnuna «HOCTpaHHBIA SI3bIK (AHTTUMHCKUAN SI3BIK)» OTHOCHTCA K TyYMaHUTapHOMY,
COLIMAJILHOMY U SKOHOMHYECKOMY OJIOKY 0a30BOi 4acTH Yy4eOHOTO TUTaHA MPOTPAMMBbI MaruCTPaTypPhI
27.04.05. «HHOBaTUKa».

N3yuenne mucuurinHbl 6a3upyercs Ha 3HAHUSIX U YMEHMSIX, MOJYyYEHHBIX O0ydJaroIUMUCS B
Mpolecce U3y4YeHHs Mo mporpaMmamM OakanaBpuaTta IUCHUIUTHHBL «Pycckuit sS3b1k» U «IHOCTpaHHBIHI
SI3BIKY.

Jl1s1 ycrienrHoro OCBOCHUS TUCITUTUIMHBI 00 YJarOIITUICS JOJIKEH:

3Harth:
— OCHOBHBIC (1)OH€TI/ILI€CKI/IG U T'paMMaTHYCCKUC ITpaBHJia,
— BJIQJIETh BOKAOYJISIPOM, HCIIOIB3YEMBIM B Ou3HEC chepe;
— JKaHPOBLIC PA3SHOBHUIHOCTHU TEKCTOB CIICIUAIIBHOCTH,
— CTPYKTYpY Hay4YHOU Mpe3eHTAINH.

YMmerTh:
— OCYUIECTBJIATH MOUCK MHPOPMAINH B paMKax H3y4yaeMOi TEMaTUKH;
— IIOHHUMATH OOIINHA CMBICI TEKCTAa U €r0 YaCTHOCTH,
— HCKIII0YaTh U30BITOUHYIO HHPOPMAITHIO;
— TMPEACTaBIATh HEOOXOANMMYIO HH(OPMALIHIO B POpMe Te3HCa;
— TMEepeBOJUTH (CO CIIOBApEeM) HHOCTPAHHBIE TEKCTHI MPO(eCCHOHATLHON HAIIPABICHHOCTH;
— paboTaTh CO CIPaBOYHBIM aNapaTOM HayYHBIX MyOIHKaAIUH;
— apryMEHTHPOBAHO MPEICTABISTH COOCTBEHHOE OIICHOYHOE CYXKJCHUE,;
— yCTaHaBJ'II/IBaTI) HpI/I‘II/IHHO-CHe}ICTBeHHBIC CBA3HU Me>1<)1y CO6I)ITI/I$IMI/I " IBJICHUIMU,
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— HpGI[CTaB.H}ITB Ha aHFHHﬁCKOM A3BIKC KIITFOUEBBIC MOMCHTHI ny6mxn<aum”1 110 TEMATUKE
— CIICHUAJIbHOCTHU.
Baaaern:

— 0a30BBIMHM HaBBIKAMHU YCTHOMW M MUCHhbMEHHOU peyH,

— YMEHMSIMH M HaBBIKAMH MEXKJIMYHOCTHOTO OOIIEHHUS C YY4E€TOM KYJBTYPHBI OCOOCHHOCTEH
AHTJIOSI3BIYHBIX CTPaH;

— YMCHHUAMH CaMOCTOATCIIbBHOI'O IIOMCKa 3HaHI/II71 U HUX OCBOCHUA IJIA y.Hy‘-IH_IeHI/ISI CBOUX
SI3BIKOBBIX CIIOCOOHOCTEM.

3HaHUS, HABBIKA U YMEHUs, TOJNy4YeHHBIC TIPU M3YYCHUH IUCHUTUTHHBI «IHOCTpaHHBIN S3BIK»
(AHTIIMACKUI 53bIK) OOECIIEYMBAIOT YCIEIIHOE OCBOCHUE IUCIMIUIMH, TaKuX Kak «@DHHaHCOBBIH
MEHEPKMEHT B BBICOKOTEXHOJIOTHUHBIX OTpaciisix», «TpaHcdep U KOMMepHHaIu3aus pe3yibTaToB
HAyYHOTO UCCIeNOBaHUs», «VIHBECTHMIIMM B HMHHOBANMW» «YTpaBICHUE WHTEIUICKTYaIbHON
COOCTBEHHOCTBIO», «DIIEKTPOHHBIN OM3HEC W MEHEIKMEHT MHTEPHET-IIPOCKTOBY» M HEOOXOAMMBI JIJIst
MPOXOXKICHHUS TPEIUIUIOMHON TPAKTHKH, OCYIIECTBICHUS HAYYHO-HCCIICAOBATEIILCKOW pabOThl U
HAIKMCaHUs BHITYCKHON KBaJIH(HUKAIIMOHHON paboThl (MarucTepckor auccepranuu). M3zydaercs Ha 1
kypce (1 u 2 cemecTpsr).

1. TpedoBanus Kk pe3yjbTaTaM 0CBOCHUS AU CUMIIIMHBI

B pe3yjbTare OCBOCHUA JUCHUILIMHBI  TOJDKHBI OBITh C(I)OpMI/IpOBaHLI cileayromue
KOMIICTCHIINU.

Koa u HauMeHnoBanmue Koa u HauMeHnoBanue [Inanupyemble pe3y/ibTaThl
KOMIIeTeHIHH HHIUKATOpA

YHnBepcaanble KOMIIETCHIIUN

YK-5. CnocobeH npuMeHsTh YK-5.1. YcranaBnuBaet u 3HaTh:

COBPEMCHHBIC KOMMYHHNKATUBHBIC Pa3sBUBACT KOMMYHUKAIIMIO HA
— OCHOBBI KOMMYHHUKAaTHBHOT'O NOBEACHUA

TEXHOJIOTHH, B TOM YHCIIC Ha rOCYJapCTBEHHOM U
(BepOanmpHOTO M HEBEPOATBHOTO);
WHOCTPAHHOM SI3bIKe (MHOCTPAHHBIX | HHOCTPAHHOM SI3bIKE — MeTOXB KOMMYHWKALMH B J€NOBOIi
SI3BIKAX), VTS aKaJIEMUYECKOTO U (MHOCTpaHHBIX A3bIKaX) B cpene;
Mpo¢eCCHOHATBEHOTO MpoIiecce akageMHIECKOTO U ~ CTpYKTYpy W OCHOBHBIC  S3BIKOBBIC
N KIIMIIIE [IEPErOBOPOB;
B3aUMO/ICHCTBUSI. npodecCHOHATBEHOTO — coBpeMeHbe HHGOPMAIHOHHO-
B3aMMOACUCTBUA KOMMYHHKAIIMOHHBIC  TEXHOJOTHUU
chepe aKaJIEeMUIECKOTO

npo¢heCCUOHATBHOTO B3aMMOICHCTBYS,

YMeTh:

— IIOHMMAaTb WHOA3BIYHYIO YCTHYIO
MACBMEHHYIO aKaJIEMHUYECKYIO PEYb;

— OCYHIECTBJIATH KOMMYHUKAIIUIO Ha
WHOCTPAaHHOM  s3bIKe€  (MHOCTpPaHHBIX
A3BIKAX);

— BeCTH Juaior, coOmogass  HOPMBI
pEUEBOTO STHKETA;

— yCTaHaBJIMBAaTb KOHTaKThI
OCYLIECTBIISITH  KOMMYHHKAIHIO
JICIIOBOH cpefie;
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Baanern:

— HaBBIKAMHU MEXKYJIbTYPHOTO
B3aUMOJICHCTBHSI C  HCIIOJB30BAHHEM
COBPEMEHHBIX KOMMYHHUKaTUBHBIX
TEXHOJIOTUH;

— HaBBIKAMH YCTHOW M MHCHMEHHON peuun
Ha TOCYJApCTBCHHOM U HWHOCTPAHHOM
s3bIKe  (MHOCTPAHHBIX  S3bIKAX) IS
TOJICPKAHUS npo¢heCCHOHATHHOTO
JICTIOBOTO OOIIEHHS,

— HaBBIKAMH CaMOCTOSITEJIBHOIO ITOHCKa
3HAHUH U MX OCBOCHUS JUIS YIYYIICHUS
CBOMX SI3BIKOBBIX CITOCOOHOCTEIA;

— HaBbIKAMH  aKTUBHOTO  BOCHPHSTHUS
apryMeHTalun cobecenHUKa,
BI)Ipa)KeHI/ISI OMIIATHH, y6e>1<,ueH1/1>1 C
HCITONIH30BaHHEM aJIeKBaTHBIX

A3BIKOBBIX CPCICTB.

YK-5.2. YyacTByeT B HAyYHBIX
KOH(pepeHIusX, popymax,
JIeJIOBBIX BCTpeUuax, KOHKypcax
MIPOEKTOB, APT'YMEHTHPOBAHHO U
KOHCTPYKTHUBHO TPEICTABISET
pe3yNIbTaThl aKaJeMHUYECKOH U
npodeccuoHaIbHON
JesSITeIbHOCTH.

3HATB:

— CTPYKTYypy Hay4yHOH
Ou3HEeC-Tpe3eHTAIUH;

nyonukauuu U

YMeTh:

— BECTH JHWCKYCCHIO [0 HAIPaBICHUIO
MOJITOTOBKH;

— MPOBOAUTH MEPETOBOPHI M COBEIAHUS;

— TMpPEACTaBIsITh W apryMEHTUPOBAHHO
OTCTauBaTh CBOIO MO3HIUEO B
AKaJIeMUYeCKUX U MPOGECCHOHATBHBIX
JUCKYCCHSIX HA TOCYJapCTBCHHOM |
HHOCTPAHHOM  sI3bIKE  (MHOCTPAHHBIX
SI3BIKAX).

— HaxOJUTh KOMIIPOMHCCHBIC PCIICHHS B

,l:[e6aTaX u HpI/IMeHHTL AICKBATHBIC
A3BIKOBBLIC CpeacTBa JUIA ux
JOCTHUKCHUA,

YK-5.3. Cocrapnser, 3HaTh:

MIEPEBOJUT U PENAKTHPYET
TEKCThI Ha TOCYAapCTBEHHOM U
MHOCTPaHHOM SI3bIKE
(MHOCTpaHHBIX SI3BIKAX) B
paMKax aKaJleMHYECKOro v
po¢ecCHOHANTBHOTO
B3aUMO/IEHCTBUA

- )KaHpOBBIG pa3HOBI/IIIHOCTI/I TCKCTOB,
- l'[pI/IeMBI 1 TCXHOJIOTUU HepeBozla.
YMeThb:

— MNepeBOAWTHL TEKCTbl Ha HWHOCTPAHHOM
SI3BIKC HpO(beCCHOHaJIBHOﬁ
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HaIPaBJICHHOCTH B YCTHOM u
MMCbMEHHOM (hopMax Ha PyCCKHUH SI3BIK;

— OCYIIECTBIATH TOWCK WHPOPMAIWU Ha
WHOCTPaHHOM SI3BIKE,
CHUCTEMaTH3UPOBATh, 000011aTh u
aHaJU3HPOBATh €€;

— HCKIII0YaTh W30BITOYHYIO MH(OPMAIIHIO,
BECTHU JIUCKYCCHIO mno TeMe
CIEIUAILHOCTH; HAXOJIUTh
KOMIIPOMHCCHBIE pemieHus B nebatax u
MPUMEHSATh  aJleKBAaTHBIE  S3BIKOBEIC
CpeICTBa JJIS UX TOCTHYKCHUS;

— BecTu JIEIIOBYIO MIEPEITUCKY "

OCYLIECTBIISATh 3NEKTPOHHYIO
KOMMYHHKAIHIO B pamKax
aKaJeMUYECKOTO U TPO(ECCHOHATBHOTO
B3aUMOJICHCTBUS;

Baagern:

— MeTOoJaMH aHajdW3a MNEePHOANYECKON
TICYaTH 110 HAIPABICHUIO ITOTOTOBKH;

— HaBBIKAMH IIEPEBOAA  ayTEHTUYHOTO
TEKCTa 10 HANPABJICHUIO NTOJrOTOBKH;

— TIpUHMMATh y4acTHE B aKaJeMHUYCCKUX U
npodeccHOHANBHBIX  JUCKYCCHUSIX  Ha
TOCyJJapCTBEHHOM U HHOCTPaHHOM
A3bIKE (MHOCTPAHHBIX A3bIKAX);

YK-6. CriocobeH aHamu3upoBaTh U
YUYHUTBIBAaTh Pa3HOOOpa3ne KyIbTyp
B IIPOLIECCE MEKKYIBTYPHOTO
B3aMOJICHCTBHS.

YK-6.1. YuursiBaeT oObIyau,
HOPMBI MIOBEICHUS, KyTbTYPHBIC
0COOEHHOCTH B MPOIIECCE
COIMAITLHOTO U
po¢ecCHOHANTBEHOTO
B3aUMO/JICHCTBUS

3HATB:

— HUCTOPUYECKHE THUIBI KyIbTYp U HX

0COOCHHOCTH;

— MCXAaHU3MbI MEXKYJIbTYPHOT'O
B3aMMO/ICHCTBYS;

—  [PUHIIUAIBI COOTHOILECHHS

00IEMHUPOBBIX " HalMOHAIIbHBIX
KYJIBTYPHBIX TIPOLIECCOB;

YMeTh: BBISBIATh U YYUTHIBATH
KYJIbTYPHBIC OCOOCHHOCTH JIFOJICH B
MIPOIECCE COIMATIBHOTO U
po(heCCHOHAITBHOTO B3aUMOJISHCTBHUS C

HUMU;

Baaners HaBbIKAMH MEXIMYHOCTHOTO
B3aUMOJICHCTBUSI C JIFOJIbMH C YIE€TOM
UX KyJIbTYPHBIX OCOOCHHOCTEH.
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YK-6.2. BoicTpanBaeT 3HaThb:
COIHANTBHOE U

— OCHOBBHI MEXKYJIbTYPHOU 51

npodeCCHOHATTEHOE . N

N MEXIMYHOCTHOH  TpOodecCHOHATBHOM
B3aUMO/ICHCTBUE C YIETOM KOMMYHHKALIY;

0COOCHHOCTEW OCHOBHBIX — CYIIHOCTb OPTaHU3allMOHHOH KYNBTYpHI,

HCHOBOﬁ u O6HICI>‘I KyJ'IBTypI)I €€ DJJIEMEHTBI W YPOBHH, THIIOJIOTHUH,

HaIMOHAIBHYIO CIICHU(UKY;

i} TaBUTEIICH THUX
PeACTaBHTCICH Y — cneunuKy YIOpaBIEeHHS IEPCOHAIOM

9THOCOB H KOH(ecCHi, MyJIbTHHAIMOHAIBHBIX OPTaHu3alui u
Pa3IMYHBIX COMUATBHBIX TPYIIIL. IPOEKTOB;
Ymern:

— ONpenmensiTh ~ THI ~ OPTAaHU3AIHOHHON
KYJIBTYPBI;

— OCYIIECTBIISITH ~ MEKKYJIBTYPHYIO W
MEKIHYHOCTHYIO — MPO(EeCCHOHATBHYIO

KOMMYHHKAIIHIO;

— BBIIBIATH 0COOEHHOCTH
OpraHu3alMOHHOMI KYJIBTYpBI B
OpraHu3aIiy;

BuiajieTh: HaBbIKAMH OpraHU3aIUN

3¢ (HhEeKTUBHOTO B3aUMOJICHCTBUS C
YYETOM MEXKYJIBTYPHBIX Pa3IHIUi IS
peIICHHS COIUATTBHBIX
npodecCHOHANBHBIX 3a/1a4.

HNMeTh ONBIT COCTABJICHHS JIEJIOBBIX MUCEM, TIOKYMEHTAIIMUA W TIPE3EHTAIMM HAa MHOCTPAHHOM
SI3BIKE; TIEPEBOIa TEKCTOB 0 MPOo(heCCHOHATBFHON TeMATUKE IO HAPABIICHUIO OOYUEHHUS.

®opma 00yYeHHsI: OUHAsL.

IV.®opmbI KOHTPOJISA

KoHTpomb 32 0CBOGHHEM JUCIUIUIMHBI OCYIIECTBIISIETCS B KAXKIOM TUCIUILTHHAPHOM pa3/iere
OT/EINBHO.

Pybesxcnviti konmpoas.: KOHTPOIJIbHAS paboTa Mo OTJEIBHBIM pa3/ieiaM JUCIUTUINHBL

Hmoeosas ammecmayus 6 1 cemecmpe — 3auem 6 nucvmeHHolU ¢opme, 60 2 cemecmpe —
9K3AMeEH 8 NUCbMEHHOU U YCMHOU opme.

Pe3ynbTarhl TeKyIero KOHTPOJIs M UTOrOBOM aTTecTaluu (GOPMHUPYIOT PEHTHHTOBYIO OILIEHKY
pabotel obywaromerocs. Pactipenenenre 0amioB Mo OTACIBHBIM BUAaM pabOT B MPOIIECCE OCBOCHUS
TUCIUIUTMHBL  «IHOCTpaHHBIA S3bIK» (AHTIUHACKUAN SI3BIK) OCYILECTBISIETCSI B COOTBETCTBUU C
[Ipunoxennewm 1.

V. O0bémM AuCcHMILUINHBI U BUAbI Y4eOHOH padoThl

O0wvem kypca — 144 4gacoB, 4 3a4eTHbIE €IWHUIIBI, B TOM 4YHcie 66 WacoB — ayauTopHas
Harpyska, M3 KOTOpbIX 66 4acoB — MpakTHYeCKHE 3aHATHS, 78 4acOB — caMOCTOATENbHas paboTa
cryneHtoB. U3yuaerca Ha 1 xypce (1 u 2 cemecTtpsl), utoropas (hpopma OT4eTHOCTH B 1 cemecTpe —
3a4eT U BO 2 CEMECTPe — IK3aMEH.
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Bun yuyeOHo# padoThI Bcero yacos
KonTakTHbIE 3aHsATHS (BCEr0)
B Tom uucie: -
Jlexknnu -
[Tpaktuueckue 3ansatus (I113) 66
Cemunapsl (C) -
JlabopaTtopusie padoTs (JIP) -
CamocrosiTesibHasi padoTa (Bcero) 78
B ToMm uncie: -
JloMamHue 3agaHust 54
[TonroroBka K onpocy 8
[TonroroBka K TECTUPOBAHUIO 4
[TonroroBka K KOHTPOJILHOU paboTe 4
Bua npome:xyToyHOM aTrTecranuu
3auer 4
DK3aMeH 4
OO6m1as TpyA0€MKOCTh (4achl) 144
3aueTHbIC €AMHUIIBI 4

VI1.CtpyKTypa ¥ coaepkaHue JMCUMIIMHBI HA 1-1i U 2-i ceMecTpPbI

n/n ‘

Pa3zpen

Conep:xanue (TeMbl)

1 cemecTp

1

Tema 1. Tunsl kapbepsbl
(Careers)

A3vikosas yenv: 000OIUTh U CUCTEMATH3UPOBATh 3HAHUS
no teme «Kapwsepa». YMeTh roBOpUTh O THUIAX U ITAmax
Kapbepbl. OOCykaaTh TpoOJIeMbl 3aBUCHMOCTH Kapbephl
OT UMUJIKA.

Ayoupoeanue: WHTEPBbIO C (PUHAHCOBBIM JUPEKTOPOM
TEJIEBU3MOHHON KOMITAHUU.

Ymenue: TEKCT O BIUSHUU COIUAIBHBIX CETEH HA TMOUCK
paloTHI.

DYHKYUOHANbHBIN  A3bIK:  YMETh BECTH pPa3roBOp IO
TeneoHy.

I'pammamura: wmopaneHbie rTnaroisl  ability, requests,
offers.

Pazoop «etica: Tlouck mMOAXOIAIIEro KaHAWIATa Ha
JOJKHOCTh PYKOBOJIUTEINSI OT/IeNIa MPOIaXK M MAPKETHHTA.

Tema 2. Kommanun (Companies)

A3viko6as yenv: yMETh paccKa3blBaTh U MOAEPKUBATh
Oeceny O 1eATEIbHOCTH KOMIIaHUH.

Ayouposanue: unmepsbio ¢ pyKogooumenem opeaHu3ayuu.
Umenue: Unoutickas komnanusa Tama uwem npeemHuxa
Ha nocm pykosooumens. (Mcmounux “Financial Times”).
DYHKYUOHATLHBIU A3bIK: KAK PACCKA3AMb O C80ell
KOMNAHUU.

I pammamuxa: Hacmoswee npocmoe u Hacmosiujee
NPOOONIAHCEHHOE BPEMSL.

Pasbop keiica: unsecmuyuu 8 pazeumue busneca.

Tema 3. IIpoaasxka (Selling)

Aszvikosas yenb. YMCTb TOBOPUTH O COBEPIICHUU ITOKYIIOK,

8
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KaK TIOMPOCHUTDH CBOI pa3Mep OAeKIbl WM 00YBU U y3HATh
O HaJIM4YMWH TOBapa.

Ayouposanue: AHTEPBBIO C TUPEKTOPOM 10 MAPKETUHTY.
Ymenue. ctatbss WOmen on top in new sales industry
Survey, coxepxxaras pe3yJibTaTbl Olpoca COTPYAHUKOB
OTAcJIa IMpoaak 0 Ka4eCTBax, HCO6XO,Z[I/IMI:>IX JJIA TOro,
9T0O0bI Oy/Ib YCIICITHBIM.

DYHKYUOHAIbHBIU S3bIK. BEICHUE TIEPETOBOPOB,
JOCTHOKCHUC COIJIallICHUA.

I'pammamuxa: MmonanbHbIe Taroysl must, need to, have
to, should.

Pazbop xetica: cornaiieHue o mapTHEPCTBE.

4 | Tema 4. Beamkue unen (Great
ideas)

A3vikosas yenvb: yMETh TOAJIEPKUBATH Oeceny O OM3HEC
naesx.

Ayoupoeanue: WVHTEPBbIO C HAyYHbIM COTPYAHHUKOM
Oxkcdopackoro yHUBEpCUTETA O JYUIINX OM3HEC HIeAX 3a
nocinennue 15 ner.

Ymenue: CTaThs O TPEX BEIUKUX OM3HEC UJIESX.
DYHKYUOHANBHBIU A3bIK: YMEHUE MPUHUMATh y4acTHE B
COBEILIAaHUU U KOH(EepeHIUH.

I'pammamuxa: Past Simple u Past Continuous.

Pa3zbop retica: MexayHapoIHBI KOHKYPC IO CO3aHHIO
JIOCTONPUMEYATEIbHOCTEM.

5 | Tema 5. Ctpecc (Stress)

A3viko6as yenv: yMeTb TOBOPUTH O CTpecce Ha pabodyem
MecTe.

Ayouposarnue: VHTEPBBIO C KOMMEPYECKHUM IUPEKTOPOM
00 yJIy4IIeHHH 3JJ0pOBbs Ha paboueM MecTe.

Umenue: cTaThs O CTpEeCCC Ha pa60qu MCCTC.
(DyHKI/;Z/IOHaJlebZLZ A3bIK, YMCTb TOBOPUTH O TOM, Kak
CIIPAaBJIATBHCA CO CTPECCOM HaA pa60qu MCCTC.
I'pammamuxa: Past Simple and Present Perfect.

Pasbop xeiica: O BIusHUM cTpecca Ha JESITEIbHOCTb
KOMITAHHMHU U B3AUMOOTHOIICHUN MCKAY COTPYJHUKAMU.

2 cemecTp

6 | Tema 6. 'ocTenpuuMcTBO
(Entertaining)

A3viko6as yenb: yMETb TOBOPUTH O €/1€ ¥ IPUEME IHIIH.
Ayouposanue:  WHTEpBbIO €  TJIaBOH  KOMIIAHMH,
crelanu3upymoueics B cpepe HHIAYCTPUM pa3BICUYEeHUH.

DYHKYUOHATILHDLL A3ZbIK: YMETh TOBOPHUTH 0
KOpIIOpaTUBHOM TOCTCIIPUUMCTBE HU BECTU CBCTCKYIO
Oeceny.

I'pammamuxa: ppa3oBble TIarobl.
Pasbop ketica: oprannzanus KOHQepeHInu.

7 | Tema 7. HoBasi kommanus (New
business)

A3vikosas yeib: YMETh TOBOPUTH 00 OpraHH3aluu
KOMITAaHUU M SKOHOMHUYECKUX MpobdiIemMax.

Ayouposanue: WHTEPBBIO c PYKOBOJHTEIIEM
WHBECTUIIMOHHON KOMITaHUHU.

DYHKYUOHAILHBLI A3bIK: YMETH paboTaTh C UppamMu.

I pammamuxa: BpeMEHHbIE IPUATOYHBIE IPEJIOKEHHSL.
Pasbop xeiica: Kak BeIOpaTh cTpaHy AJis BbIXO/A Ha
MEXTYHApOIHBINA PHIHOK.
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8 | Tema 8. Mapkerunr (Marketing) | A3wvixosaa yeav: 0000IUTH U CUCTEMATH3UPOBATH 3HAHUS
1o Teme «MapKeTHUHI».
Ayouposarue: UHTEPBBIO C MAPKETUHTOBBIM JTUPEKTOPOM
(hapmaleBTUUECKON KOMITaHUU.
DYyHKYUOHANLHBIU A3bIK: YMETH ONMCHIBATH TOBAP.
I'pammamuxa: BOIPOCHI.
Ymenue: o minanax kommanuu Adidas pacmmputb cBorO
noJto Ha peiHke Kutast.
Paszbop ketica: MapKETUHTOBBIN aHAJIN3 PHIHKA.
9 | Tema 0. IlnanupoBanme | 3vixo6as yenrv: 0000UIUTH U CUCTEMATHU3UPOBATh 3HAHUS
(Planning) no Teme «llmanupoBanuey.
Ayouposanue: WHTEPBbIO C OH3HEC KOHCYJIBTAHTOM O
BOKHOCTH TIJIAHUPOBAHMUSL.
DYyHKYUOHANIbHBI  A3bIK: yYMEHHUE 3aJlaTh BOIPOC U
YTOYHUTBH BO BpEMs COBEILIAHUS.
I'pammamuxa: ciocoObl BRIpAXEHUS Oy IYyIINX JEHCTBUM.
Pasbop ketica: Kak HauaTh BBITyCKATh )KypHAI Ha
npumMepe European Press and Media Corporation
10. | Tema 10. YnpaBiaenue | A3vik06as yenb: 3HaTb U YMETb T'OBOPUTH O KAadeCTBaXx,
nepconasiom (Managing people) | HeoOXoaUMBIX PYKOBOIUTEITIO TUIst YCIIEIIHOTO
yIpaBICHUS.
Ayoupoeanue:  WHTEPBBIO €O  CICHHAIUCTOM  TIO
npoGyieMaM yrpaBJeHHUS.
QDYHKYUOHANIbHBINL  A3bIK. YMETH o01marbest B
HedopmanbHOM popme U MPUHUMATH TOCTEH.
I'pammamuxa: KOCBEHHAsI peyb.
Ymenue: CcTaThsi O BOBJEUYEHHOCTH COTPYJHUKOB B
pabouuii mpoiiecc.
Pa3zbop xeiica: kak yiay4dlIUTh Pe3yabTaTUBHOCTH Tpyla
MepcoHana KOMIIaHUU.
Pa3nesibl 1MCUMIVIMH U BUIBI 3aHATHH (aK. Yachbl)
n/n HanmeHoBaHMe TeMbl Jleknus | Cemunap | JlaGopa- | IIpakTn- dopma
JTUCIUIIINHBI TOPHbIE yecKHue CPC | tekymiero
3aHATHS | 3aHATHS KOHTPOJIsl
1 Tema 1. Tunbl kapbepbl - - - 6 7 3amanne
(Careers) Onpoc
Tect
KP
2 | Tema 2. Komnanumu - - 6 8 Ompoc
(Companies) Tecr
KP
3 | Tema 3. [Iponaka - - 8 8 OTHPOC
1 ecT
(Selling) p
4 | Tema 4. Betukue ugen - - 6 6 Ompoc
(Great ideas) Tecr
KP
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5 | Tema 5. Ctpecc (Stress) - - 6 6 Omnpoc
Tecr
KP
6 | Tema 6. 'ocTenpuuMcTBO - - 6 6 Ompoc
(Entertaining) Tecr
KP
7 | Tema 7. HoBasi koMnaHus - - 6 6 Onpoc
(New business) Tecr
KP
8 | Tema 8. MapkeTHHT 6 7 OTHPOC
i eCT
(Marketing) P
9 | Tema 9. [lnanupoBaHue 8 8 Omnpoc
(Planning) Tecr
KP
10 | Tema 10. YnpasieHue 8 8 Omnpoc
nepconasiom (Managing Tecr
people) KP
IIpomeskyTounas
aTrecTaius
11 3ayer 4
12 JK3aMeEH 4
Hroro - - - 66 78
Pazgenbl AMCHUIUINHBI M MEKIUCHUIIMHAPHBIE CBA3H
HaumeHoBaHue Ne Ne rembI JaHHOM AUCHMIIMHBI, HEO0OXOANMBIX JIJIs
Ne o0ecneynBaeMbIX U3yuyeHHs ofecneyuBaeMbIX (MOCTe1YIOIMX) TUCHHUIJIHH
n/n (mocyieyommx) AU CUUILIMH 1 2 3 4 5 6 7 8 9 10
1. DuHaHCOBBII MEHEKMEHT B + + + + + + + +
BBICOKOTEXHOJIOTUYHBIX
0Tpacisix
Tpancdep u + + + + + + + + +
2. KOMMeEpIHaTA3aIus
pe3yabTaTOB HAYYHOT'O
WICCIICIOBAHHSI»
3. MnaBecTninm B ”HHOBAIIUU + + + + + + + +
5. | DAeKkTpoHHbIH OU3HEC U + + + + + + + +
MEHEKMEHT HHTEPHET-
IIPOEKTOB
VIl. O0pa3oBaTebHbIe TEXHOJIOTUH
B mpouecce ocBoenust gucuuruiiHbl  «MHOCTpaHHBIM — S3bIK»  (AHITIMHACKHUN  S3BIK)»

HCIOJIb3YIOTCS CIIEAYIOIINE 00pa30BaTEIbHBIE TEXHOJIOTHU:

1. Cmanoapmuvie Memoosbl 00yHeHusL:

CEMHUHApBHI;

IMUCBbMCHHBIC WJIM YCTHBIC JTOMAIIHUEC 3aJaHHs;
camocrosiTeNibHas paboTa CTYIEHTOB,

B KOTOPYHO BXOAUT OCBOCHUC TCOPETHYCCKOTO

MaTtcpHalia, IOAroTOBKa K CCMUHApPAaM, BBIITOJIHCHUC YKA3aHHBIX BBIIIC ITUCbMCHHBIX pa60T.

11




MTI'Y umenu M.B. JlomoHocoBa Pabouas mporpamMma quCIUATUIMHEI « THOCTpaHHBIN S3BIK» (AHTIHACKHN SA3bIK)

2. MemoOwi 06yyenus ¢ npumeneHuem UHmMepaKmueHolX Gopm 00paz08amenbHbiX MeXHOA0ULL:

— 3aHATHS B MHTEPAKTUBHOW BUPTYyaiabHOM nabopaTtopun MyEnglishLab;
— aHaJgM3 JeJOBBIX CHTYallMii Ha OCHOBE Keiic-MeTO/1a M MMUTAIMOHHBIX MOJICIICH;

VIIl. Y4edHo-MeToaM4eckoe, HH(POPMALIHOHHOE H MAaTePUATbHO-TEXHUYECKOE

obecnmeyeHne JUCHUILIAHBI

Y4eOHo-MeTOoAMYECKOEe U HH(POPMALIMOHHOE 00ecneyeHue JUCIUIIMHBI

1. An MBA at any age The Financial Times 23.11.2018;
https://media.pearsoncmg.com/intl/elt/ioki/market-leader-global-pre-
intermediate/course_docs/1269-an-mba-at-any-age.pdf (nara o6pamienns: 29.01.2019)

2. Chinese rival to Starbucks pursues growth at expense of profit / The Financial Times 02.11.2018.
https://media.pearsoncmg.com/intl/elt/ioki/market-leader-global-pre-
intermediate/course_docs/1267-chinese- (nara ooparenus: 29.01.2019)

3. India signs $5bn Russian missile deal during Putin visit / The Financial Times 09.11.2018;
https://media.pearsoncmg.com/intl/elt/ioki/market-leader-global-pre-
intermediate/course_docs/1268-india-signs-$5bn-russian-missile-deal-during-putin-visit.pdf  (mzarta
obpamenus: 29.01.2019)

4. Japan demand for labour sparks immigration debate/ The Financial Times
https://media.pearsoncmg.com/intl/elt/ioki/market-leader-global-pre-
intermediate/course_docs/1291-japan-demand-for-labour-sparks-immigration-debate.pdf

(29.02.2019)
5. MyEnglishLab: coBpemenHbIii y4eOHBI KOMIIOHEHT; ypoBeHb Pre-Intermediate [DmexTpoHHBII
pecypc] I W3 natenbcTBo Pearson. [caiiT] [2016].

https://www.pearson.com/english/myenglishlab.html (zara o6pamenuns: 29.01.2019)
6. Sonos rebounds as Beam speaker pumps up the volume / Tim Bradshaw November 15, 2018 — The
Financial Times https://www.ft.com/content/47d36c74-e91c-11e8-885c-e64da4c0f981 (29.01.2019)

IlepeyeHb JULIEH3MOHHOTO POTPAMMHOI0 o0ecriedeHust (MPU HEOOXOTUMOCTH)
MS Office

IMepeyennb npogecCHOHAILHBIX 023 TAHHBIX U HH(YOPMANMOHHBIX CIPABOYHBIX CHCTEM
1. OBC «Opaiir» [pazpen «BAIHA IOAIIMCKA: y4yeOHuku 1 yuyeOHbIE TTOCOOUS M3/1aTENbCTBA
«tOpaiit»]: caitr. — URL: https://www.biblio-online.ru/catalog/
2. DBC wm3narensctBa «Jlanby [yueOHbBIC, HaydHBIC H3IAHUS, MEPBOUCTOYHUKH, XYyI0KECTBEHHBIC
MPOM3BEICHNUS Pa3InIHbIX U3aTENIbCTB; XKypHaus| : caitt. — URL: http://e.lanbook.com

IIepeuyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTH «AHTEepHEeT»
1. https://myenglishlab.pearson-intl.com — BupTyansHas untepaktuBHas nadopatopus MyEnglishLab
2. http://nbmgu.ru — Hayunas 6ubnuorexka MI'Y umenu M.B. JlomoHOCOBa
3. http://mww.econ.msu.ru/elibrary — DnextporHas 6uOIMOTEKA SKOHOMUYECKOTO (paKyIbTeTa.

Pexomenayemble 00y4yaroniue, CipaBoO4YHO-MH(POPMAIIMOHHbIE, KOHTPOJIHUPYIOLIME U IIPOYHe
KOMIIbIOTEPHbIE IPOrPaMMBbl, HCII0JIb3yeMble NMPU U3YYeHUH TN CHUTIINHbI

Ne Ha3Banune pexoMeHayeMbIX 110 pa3jeiamM U TeMam

Homepa Tem
n/n NporpaMMbl TEXHUYECCKUX H KOMIIBIOTEPHBIX
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CpeACTB 00y4eHust
1. MS PowerPoint 1-10

MeToauuecKkue YKazaHnus 1Jist oﬁyqammnxm IO OCBOCHHIO TUCHHUIIIMHBI

B mnpouecce m3ydeHuss Kypca oOydaromuecs o0s3aHbl COONIONATh JUCLUIUIMHY, BOBPEMs
IPUXOJUTh Ha 3aHATUA, JeNaTh JOMAllHHE 3aJaHHs, OCYLIECTBIATh IMOAIOTOBKY K CEMHUHapam H
KOHTPOJIbHBIM paboTaM, IPOSIBIATh aKTUBHOCTb Ha 3aHATHAX.

[Ipn 3TOM Ba)kHOE 3HAYEHHME HMMEET CaMOCTOsATeJIbHas padoTa, KOTOpas HampaBjieHa Ha
(dbopMHUpOBaHKE y y4allerocsi yYMEHHI W HABBIKOB MPaBMIILHOTO O(QOPMIICHHS KOHCIIEKTa U pabOTHI C
HUM, pabOThl C JIUTEPATYpOil M IIEKTPOHHBIMU HCTOYHMKAMH MH(OpMaLuu, e€ aHajau3a, CHHTE3a U
0000menus. Jyig npoBeAeHHs] CaMOCTOSITENbHOM padoThl 00yYaromMMCs MPEIOCTaBISETCS CIHCOK
y4e0HO-METOIUYECKON JTUTEPATYPHI.

MarepuajibHO-TeXHH4YeCKOe o0ecrieyeHue TN CIUTLTHHbI

Jns  mpoBeneHHs 00pa30BaTEILHOTO Mpolecca HEoOXoauma MyJIbTUMEIUHHBIN  Kilacc,
O00OpY/NIOBaHHBI  TPOEKTOPOM, paboummu  croinamu  (KeJIaTrenpHO  TpaHchHOpMHpYFOIIeecs
MPOCTPAHCTBO), H0CKa ¢ Mapkepamu. O0s3aTenpHOE mporpammuoe obecneuenue — MS Office.

IX. ®oH 011eHOYHBIX CPeICTB

Tembl KypcoBbIX padoT
KypcoBas pabora no aucruminie « IHOCTpaHHBIH S3BIK» HE TPEAYCMOTpPEHA.

IIpumep TecTa AJ1s1 KOHTPOJIA 3HAHUI o0yuyaromuxcs B 1-m cemecTpe

BoiOepute mnpaBUIbHbIE OTBETHI:

LISTENING

Track 2
A Listen to the interview with Alicia Chavez, an expert in news media and new technology.
Choose the correct answer - a, b or ¢ - to the questions below. You will hear the interview
twice.
1 What does Ms Chavez say about newspapers?
a) They will soon be replaced by the Internet.
b) They need to change.
c) They are losing money.
2 What does Ms Chavez say about the newspaper business?
a) It’s becoming easier.
b) It’s becoming more challenging.
c) It’s always been very difficult.
3 What does Ms Chavez say is the main source of income for newspapers?
a) Sales
b) Marketing services
c) Advertising
4 What does Ms Chavez say newspapers should do?
a) Publish on the Internet
b) Encourage readers to buy new devices
¢) Understand the technology that people use
5 How does Ms Chavez say that online content will be paid for mostly?
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a) By advertising
b) By users paying for it directly, for example, through subscriptions
¢) Through the sale of electronic reading devices
6 What does Ms Chavez say about TV?
a) The TV business and the newspaper business are similar.
b) TV will probably be replaced by the Internet.
c) When it was invented, it didn’t end the newspaper business.

LANGUAGE
Choose the correct words to complete each sentence.
(’m going to visit / I visiting) the factory in Itami next week.
Have you (ate / eaten) lunch yet?
We’re (worked / working) very hard this week to meet the deadline.
10 (He move / He’s moving) from Brussels to Riyadh in October.
11 We (have / having) a staff meeting every Monday morning.
12 They’ve (decided / going to decide) to close the Barcelona office.
13 My company (producing / produces) brake parts for cars.
14 My fight (arrives / arrived) next Tuesday at noon and my first meeting is at two o’clock.
15 She (goes / has went) to New York about three times a year.
16 (We’ve invested / We investing) about two million dollars in R&D so far this year.
17 1 usually (take / am taking) a taxi when | go to head office.
18 We (are being / are) very busy these days.
READING
Read the article about brands.

© oo ~N>

Brands through people

By Simon Glynn

What makes consumers choose one airline over another or one mortgage provider over its rival?
Our research shows that your reaction to a brand depends on your experience of buying, using or
owning it and not just on advertising. The most important part of that experience is often your personal
interaction with people. This is an area that most companies don’t understand or invest enough in.

Take airlines. Satisfaction with cabin crew contributes more to people choosing the same
airline again than other factors.

Why do companies not spend more on their people when there are clear benefits? Here are two
common reasons.

It’s too expensive

Many organisations know that people matter. But they don’t invest in this area because they think it is
a luxury they cannot afford. And it’s true that some role models, such as the Four Seasons hotel group
or Virgin Atlantic Upper Class, would be too expensive for most to copy.

But there are smart, affordable solutions that create a lot of brand value out of only a little
customer interaction. First Direct earns the highest level of customer recommendation of any UK bank
through just the telephone contact with its customers.

Customers at QVC, the market-leading television shopping channel, value their interaction with
the station’s people — in this case not the call centre staff who take the shopping orders, so much as the
relationship that viewers believe they have with QVC’s onscreen presenters.

The importance is not clear

Satisfaction surveys can hide the importance of people. For example, choosing a mortgage is often
very influenced by counter staff in a bank or building society. Research with customers at the critical
stage, where they have received a quote but not yet signed a document, shows that their interaction
with the mortgage provider’s representative is the biggest single influence on their choice.
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It is bigger than perceptions of the products and fees, which are often the subject of the brand’s
advertising and communications. Yet in the same research conducted after the loan is given, customers
may have forgotten the good customer service they received and may focus more on general brand
impressions. If you conduct your research at that point — and this is often the case — the very important
role that your staff have played will not be clear. FT

A Now decide if these statements are true or false.

19 Advertising is by far the most important way of supporting a brand’s image.

20 Companies often don’t invest enough in counter staff.

21 Customers may become loyal to an airline if they like the cabin crew.

22 Spending money on employee training generally isn’t very beneficial to a company.

23 Most companies need to understand more about how customers behave.

24 Four Seasons and Virgin Atlantic have invested a lot in their people to build brand value.

B Choose the best word or phrase to complete these sentences.

25 First Direct has created high customer satisfaction with interaction.
a) onlyalittle b) frequent c) Internet-only
26 QVC customers feel that they have with the company’s presenters.
a) little time b) arelationship c) two-way communication
27 don’t always give a clear understanding of customers.
a) Satisfaction surveys b) Sales figures c) Perceptions
28 Mortgage customers’ experience with staff is influence on their decision to buy.

a) not considered a big b) almost neveran c¢) the most important
29 It is important to ask customers’ feelings

a) at the right time b) before they become angry C) about advertising
30 Brand advertising and communication often focuses on
a) customer satisfaction b) staff c) products and fees
SKILLS
A Complete the conversation with the words in the box.
see  feel getdown hang on need talk about don’t think don’t
offer
Jan  OK, let’s 31 to business. The aims of this meeting are to 82
the training budget for this year, and to —
Pat  In my opinion, we 33 to work on team building. | % that
we —
Jan  Could you just % a moment, please? The other purpose of this meeting is to
agree the new seating arrangement. OK, now, how do you % about training,
Pat?

Pat  Sales could be better. I don’t think our sales staff understand the product. Why

3" we plan a product training day soon?

Jan | 38 what you mean but | think we need to do more. May we could
%% incentives, too.

B Put the sentences into a logical order to make a conversation.

a) Thisis Lee Simpson.

b) No problem. How about Tuesday at ten o’clock?

c) Great. So I’ll see you on Tuesday. Goodbye.

d) I"d like to speak to Lee Simpson, please.

e) Hello, Lee. This is Dana Kirk. We’ve got an appointment next Monday but I’m afraid something’s

come up. Could we fix another time?
f) That’s OK for me.
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40 43

41 44

42 45

VOCABULARY

A Match the sentence beginnings (46-51) with the best endings (a—f).

46 | prefer to take only carry-on a) of our soft drinks in a popular TV

show.

47 The T-445 is the market b) class when we travel for work.

48 When the New York branch is c) leader, but the challenger is selling
downsized, very well.

49 To keep costs down, we all fly  d) about fifty jobs will be cut.
economy

50 After the new system is e) the staff to use it.
installed, we’ll retrain

51 We had a good result from the  f) baggage when I travel by air.
placement

B Choose the best word or phrase to complete these sentences.

52 We need to decision-making to give middle management more control.
a) relocate b) relaunch c) decentralise

53 Customer means consumers like to keep buying our brand.
a) image b) loyalty C) awareness

54 Americans usually say for a ‘single’ ticket.
a) round-trip b) one-way c) return

55 After the new team have had time to settle in, we’ll the situation.
a) reassess b) upgrade c) deregulate

56 In London, people talk about the rather than the subway.
a) motorway b) lift ¢) underground

57 When a famous actor says he uses a product, that’s called an
a) endorsement b) launch c) share

58 When you reduce the number of employees in an office, you call it
a) downsizing b) desizing C) resizing

59 At the end of a meal, a British person usually asks for the
a) check b) cost c) bill

60 A market is customers of a similar age, income or social group.
a) share b) segment c) leader

WRITING

A You have received the following e-mail. Write a short reply (50-60 words). Include the
following points.

e Apologise for the mistakes that were made.

o Explain that the employee who handled the arrangements is no longer with your company.

e Offer to arrange free transfers and accommodation for two visitors next time a meeting is held in
Hong Kong.

To: Agnes Wong

Subject: Hong Kong travel arrangements

Dear Mrs Wong,
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Last month my company arranged fights, ground transfers and hotel accommodation through your
company, Star Travel. We were hosting a meeting for our regional managers here in Hong Kong. We
were very unhappy with the results of the booking.

Though all of the fight arrangements were acceptable, two members of our group were not met
at the airport as agreed, though their fights arrived on time. After waiting to be met, they finally took
taxis. However, when they arrived at the hotel, it turned out that their booking had been changed to a
different hotel. They again had to take taxis to get to the right location.

We were treated very poorly by Star Travel and feel we are entitled to compensation. Please
contact me as soon as possible to discuss how we may resolve this situation.

Yours sincerely,
Ms Eleanor Adams

B You work for the computer maintenance company Fisher’s Computer services. You recently
had a planning meeting for managers to prepare for the launch of your new maintenance
service contracts. read the action plan and write an e-mail (90-110 words) to all site
managers. Include the following points.

e The subject of the message

e Details about what is going to happen in the next four months

¢ Invitation to ask you any questions

IIpumepsbl KOHTPOJILHOK padoThI (1 cemecTp)

LANGUAGE
A Complete the text with the correct form (past simple, past continuous or present perfect)
of the verbs in brackets.

I (1) (be) a manager for the past ten years but | (2) (not
study) management at university. My degree is in history. While I (3) (work) on
my degree, | (4) (become) interested in computer software, specifically in
interactive software for teaching. So when | (5) (finish) university, 1

(6) (take) a job in IT. At that time, the company (7)

(develop) interactive software for teaching history to primary school students. It
(8) (be) the perfect job for me. | (9) (work) for the same

company for my entire career and | couldn’t be happier with my job.

B Complete the sentences with words from the box.

after down forward out part up

10 Did you take Mr Wei for a meal?

11 The entire team took in a training day last week.

12 We’re looking to doing business with you.

13 I’ve asked Janos to look the Japanese team during their stay in
Singapore.
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14 About 200 people turned at my presentation. | was surprised!
15 Carlos turned the promotion offer because he didn’t want to move to
Shanghai.
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READING

A Read the article and decide if these statements are true or false.

16 According to the article, business socialising is almost always a fun, exciting part of  business travel.

17 According to William Hanson, business entertaining is part of the job.

18 Hanson says that your actions affect people’s opinion of your company.

19 Hanson says that having a good understanding of business is far more important than ~ being able to
socialise.

20 Hanson says that having good manners is boring.

21 According to the article, a business dinner may feel relaxed but you should remember that you are
with colleagues, not friends.

22 According to the article, if your colleagues are staying up late, you should stay up late S0 you

don’t miss anything.
Tembl 1151 onpoca B Bujae codecenopanms (1 cemectp) CIIMCOK

What do you hope to do in the future in your career?
Do you think there is an ideal career for you? What is it? Why?

What is the best advice you have been given during your career or your studies?

A

What are the good and bad points of bringing in someone from outside to run family-owned
business?

Do you know of any company like john Lewis in your country? If so, how successful is it?
Which of the ideas do you find the most interesting? Why?

Which idea do you think will be the most profitable?

Which idea will reach the most markets?

© o N o O

Can you think of any problems any of the ideas might have?

HTorosoe 3alaHUE K 3a4€Ty B KOHIE 1 ceMecTpa
Starting up
o How often do you listen to music? Every day? A few times a week? Not very often? Never?
e If you do listen to music, how do you do it? With a traditional music system at home?
On an mp3 player or phone? Using a computer? Live musicians?
Vocabulary 1 — listening to music
Match the words with the best meaning. Use your dictionary if necessary.
pump up the volume
smart speaker
soundbar
hifi systems
music streaming service

orwdPE
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6. portable audio systems
7. garden audio systems
8. In-car audio systems
a electronic equipment for playing music in the home
b a wireless speaker, usually controlled by an app
¢ make the music louder
d along, thin box containing speakers, usually used with a TV or computer
e small equipment that is easy to carry with you, for listening to music
f a provider of music that you listen to using the internet
g equipment for listening to music as you drive
h equipment for listening to music outdoors
Vocabulary 2 — increase and decrease
Which bold words below mean went up or went above? Which mean went down? Use your dictionary
if necessary.
1. Thanks to recent strong sales, Sonos’ growth rebounded after a difficult few years.
2. Sales exceeded forecasts, up 27 per cent on last year.
3. The company’s share price jumped from its IPO price of $15.00 to $16.40.
4. New products boosted sales.
5. Profit dipped during Black Friday promotions, as the company lowered prices.
6. Revenues declined by 7 per cent as losses increased.
Sonos rebounds as Beam speaker pumps up the volume
Smart speaker maker Sonos rebounded on Thursday after posting a return to revenue growth,
beating Wall Street’s estimates thanks to strong sales of its new Beam soundbar and upgrading its
outlook for next year.
Sales of the $399 Beam, which was released in July, “exceeded our forecast”, Sonos said, driving
sales up 27 per cent year-on-year to $273m in its fiscal fourth quarter. Net losses fell from $14.9m
to $1.7m in the three months to September, taking Sonos close to breakeven.
Sonos’ shares jumped more than 15 per cent in after-hours trading to $16.40, taking it back above
its initial public offering price for the first time in several weeks.
Patrick Spence, Sonos’ chief executive, said in a letter to investors that an accelerated pace of new
product introductions was boosting sales among both existing and new customers, driving its
highest annual revenue growth since 2014.
The Santa Barbara-based company has faced increased competition over recent years as Amazon,
Google, Apple and Samsung all launched their own connected speaker systems. Mr Spence has
argued that the popularity of Amazon’s Echo or Google Home has only expanded the market for
hifi systems, amid rising adoption of music streaming services such as Spotify.
Sonos said it expected revenues for the next fiscal year to be between $1.25bn and $1.28bn,
implying growth of up to 12 per cent on last year. That includes forecast sales of $485m to $495m
for the crucial holiday quarter, up 3 per cent to 6 per cent, though Sonos warned that gross margins
would dip due to promotions around shopping events such as Black Friday.
The guidance is ahead of analysts’ existing estimates, in contrast with tech companies such as
Apple that have been more cautious in their outlook for consumer spending.
Sonos said it planned to expand its business through a tie-up with Ikea and new speakers aimed for
use outside the home, suggesting a potential move into portable, garden or in-car audio systems.
In September, Sonos’ first results since August’s [PO underwhelmed Wall Street, with a 7 per cent
decline in revenues and widening losses. Sonos has been trading below its $15 IPO price during a
torrid time for tech stocks generally.
Reading 1
Read through the article quickly. Tick (v) the two ideas that are true, according to the article.
[ ] Sonos plans to release its new Beam soundbar next year.
[ ] From 2014, Sonos’ growth went down, until this year.
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[ ] Sonos is expected to sell its technology to Amazon, Google, Apple or Samsung.
[ ] After its IPO (first sale of shares on the stock market), Sonos’ share price went down.
Grammar — tense revision
Complete the summary with the verbs in brackets in the correct tense.
1

Last Thursday, Sonos ~...........c........ (returned) to revenue growth. This is because the Beam speaker
bar, which Sonos 2 e (release) in July, S (sell) very quickly so far. Now, Sonos
4 (expect) growth of up to 12 per cent in the next year, but says that profit S
(dip) during the pre-holiday sales. The company says that it S (expand) the business by
creating new products. Until recently, Sonos shares L (trade) below the $15 IPO price, but
recently they 8 (jump)

to $16.40.

Reading 2

Choose the best word or phrase to complete each sentence.

1. On Thursday, Sonos’ share price increased by ..... .a) $16.40 c) 27 per cent b) 15 per cent

2. According to Sonos CEO Patrick Spence, internet-connected speaker systems from competitors
have ......
a) promoted streaming services c) created a larger market b) reduced Sonos’ sales

3. nthe next financial year, Sonos expects revenues of at least ..... . a) $1.25bn c) $485m
b) 1.28bn

4. The outlook for Sonos is ..... the outlook for other tech companies. a) not as bright as c¢) about
the same as
b) brighter than

5. Sonos will grow its business through a ..... and new products. a) takeover c) business
partnership b) merger

IIpumepbl KOHTPOJILHOM PadoThI 2 ceMecTpa
Answer all thirty questions. There is one mark per question.

VOCABULARY: CAREERS
1 Complete each of these sentences with the correct option.

1 Selim believed he deserved a , S0 he just asked his boss for one.

a) target b) progress C) promotion

2 Itis useful to set your own goals and to think about the skills you need to them.

a) reach b) make Cc) master

3 In many countries, there are very few career for people without formal qualifications.

a) plans b) breaks C) opportunities

4 Itis very inconvenient to have to work when you have young children.

a) flexitime b) overtime c) time off

5 Anika attends lots of professional development seminars because she wants to a
career move.

a) take b) make C) earn

6 If you want to get in your career, you have to have clear short- and long-term goals.

a) ahead b) progress c) the sack
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7 ‘Bright Sparks’ is an agency that helps school leavers on a career plan.

a) offer b) decide c) take

8 Itis not enough just to your best; you need to have ambitions as well.

a) make b) work c) do

9 Sales representatives often earn a in addition to their salary when they achieve their
targets.

a) money b) living c) bonus

10 Multinationals often their employees excellent career opportunities if they are willing
to travel.

a) offer b) make c) take

2 Complete the sentences using the words in the box.
| take / do / evaluate / master / make \
11 Do not always wait for your boss to tell you how well you are doing. You also need to
your progress yourself.
12 Vladimir is hoping to research in informatics.
13 Nandita’s dream is to a living as a public relations consultant.
14 Delegating tasks is an important skill to .
15 Max is only 52, but he would like to early retirement.

LANGUAGE REVIEW: ABILITY, REQUESTS AND OFFERS

3 Complete these sentences with the appropriate form (positive or negative) of can, could or

would.

16 Alex speak Chinese, but he is planning to start learning next year.

17 Last year, our employees use the new software, so we hired a consultant to teach
them.

18 you like to take a career break?

19 Naruto get a promotion at GFS, so he wants to move to another company.

20 Do you think you recommend one or two employment agencies?

SKILLS: TELEPHONING
4 Match each question 21—25 to the appropriate response a—e. Write your answers here:
21 22 23 24 25
21 Could I speak to Mrs Zhang, please?
22 Can | take a message?
23 Who’s calling, please?
24 Could you tell me what it’s about?
25 Sorry. Could you say the second name again?
a If you could just tell her that Imelda Reyes rang.
b Well, I would like some information about the conference.
¢ Sure. That’s Loys. L—O—Y—S.
d Just a moment, please. I’ll put you through.
e Dieter Enke, from LPL.

5 Complete the following phrases using the words in the box.
calling / catch / engaged / on / afraid

26 Hold , please. I’ll connect you.

27 Sorry, I didn’t your first name.
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28
29
30

I’'m there’s no answer.
I’'m about the meeting tomorrow.
I can’t get through. Their phone’s always

B?2

Answer all thirty questions. There is one mark per question.
VOCABULARY: SHOPPING ONLINE
1 Choose the six correct words from the box to complete the sentences.

warehouse / bulk / delivery / despatch / discount / enquire / payment / refund / return /
bargain / stock / sale

OO WN B

At that price, the car you bought was a real :

You cannot get a if you do not send back the goods in their original packaging.

As we are always having storage problems, I think we should build a new :

If there is a problem with any of the goods you receive, please them within three days.
Our policy is to goods within 72 hours of receiving an order.

We offer a 5% on orders over $500.

2 Supply the missing word in each definition.

7
8
9
10

11
12

13
14

15

After- service is the help people get from the shop where they have bought a product.
The street is the street of a town where many shops and businesses are.

A -off period is the time when you can change your mind and cancel an order.

A money back is a promise by the seller to give you your money back if you are not
satisfied with the goods you bought.

Your credit card are the name, number and expiry date on your credit card.

If you about, you go to different places to compare prices and quality before you buy
something.

If the goods you want are out of , it means that they are not available.

If a shop gives you interest-free , it means that you can pay for the goods after you
have bought them, at no extra cost.

A is a person or company that sells goods to people in shops.

LANGUAGE REVIEW: MODALS
3 Match the following sentence halves. Write your answers here:

16
16
17
18
19
20
21
22

17 18 19 20 21 22

Internet shopping is changing the face of business,

To be successful in both the online and offline world,

If you want to stay ahead of your competitors,

You will need your password every time you want to access our website,
All our admin staff are trained by our own IT specialists,

If you do not want to risk losing important data,

Not all consumers are very good at surfing the Internet,

a businesses should try and integrate the two as much as possible.
b so a good website shouldn’t be too complicated.

c so traditional stores need to adapt as quickly as they can.

d so we don’t have to send them on expensive courses.

€ so you mustn’t forget it.

f you have to start selling online.

g you must shut down your computer properly every time.

Skills: Negotiating
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4 Write the extra incorrect word in each phrase.

23 We must to have delivery by May 12.

24 How is about paying by credit card?

25 Let’s talk about it the cost of redesigning our website.
26 Could I ask you why do you want to pay that way?

5 Complete the text with the words from the box.
| listen / summarise / strategy / aims \
Whenever you have to negotiate, you should prepare carefully beforehand. It is important to let the

other side know what you want, so you need to have very clear (27) .Of course, you
should also (28) carefully to the other side and ask questions if necessary. If the
negotiation gets difficult, you may have to change your (29) Finally, remember to
(30) often the points you agree on.

B3

Answer all thirty questions. There is one mark per question.

VOCABULARY: DESCRIBING COMPANIES

1 What does each of these comments refer to? Write the appropriate word or phrase from the
box next to the comment.

competition / customer service / head office / investment plan / market share / profit / share
price / subsidiary / turnover / workforce

1 It was particularly hard hit during the recession last year, when it fell to an all-time low of $8.5.

2 We’ve already got five in South America, and we’re opening a new one in Mexico next month.

3 Itincreased by 5% to $61 million last year, but unfortunately our profit figures are not so

impressive.
4 That’s where they make most of the important decisions, of course.
5 If we buy out our local competitor, it will increase to 33%.
6
7

Two thirds of it are women.
If we don’t produce and sell more than 10,000 sets a year, we won’t make any.

8 We need to think carefully about all the options and make sure it’s ready for the board meeting
next week.
9 They do everything to make their clients satisfied, so I’'m not surprised they are praised for it.

10 It’s really fierce in our business sector, but so far we’ve managed to stay ahead of it.

LANGUAGE REVIEW: PRESENT SIMPLE AND PRESENT CONTINUOUS
2 Complete this e-mail. Write the verbs in brackets in the correct tense (Present simple or
continuous).

Hi Sam,

We (11) (have) a fantastic time here in Beijing.

The conference itself (12) (not start) until next Wednesday, so |

(23) (take) the opportunity to learn some Chinese. In fact, | (14)

(attend) a conversation class every morning, and I think I (15) (make) good
progress.

Klaus and Ana (16) (not stay) at the same hotel. We (17) (see)
each other at head office every afternoon. We (18) (meet) a lot of interesting people
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there and (19) (talk) about the future of our companies. People here (20)
(like) to look ahead, and that’s great.
Tomorrow afternoon, we (21) (meet) Sarah Li to discuss our investment options. |
(22) (not think) it’s going to be very easy, so I (23) (need) to be
prepared.
We (24) (wish) you were here with us already. (25) you
(arrive) next Thursday as planned?
Talk soon,
Max

Skills: Presenting your company
4 Match the two halves of these phrases. Write your answers here:
26 27 28 29 30
26 First, | want to give you
27 Secondly, I’1l talk
28 Finally, I want to look
29 I’ll be pleased to answer
30 Thanks very much
a at our future plans.
b for listening to my talk.
c any questions at the end of my talk.
d about our new subsidiaries in Asia.
e some basic information about our activities.

IIpumepsl nomamnero 3aganus (1 cemectp)
Caenath ynpakHeHHs Ha cTpaHuIiax 6-8 B yueonnke Market Leader;
Cnenars ynpaxHenus 1-6, HazHaueHHbIe B 1aboparopuu MyEnglishLab;
BhInmomHUTE TaHHBIC HA CEMUHApE rpaMMaTHYeCKHEe YIpakKHEHHs Ha TeMy Passive Voice (cTpaHHuIlbl
3-5).
IIpumepsl fomamHero 3aganus (2 cemecTp)
Crenatp ynpakHeHHs Ha cTpaHuiax 52-54 B yueOnuke Market Leader;
Cnenare ynpaxHenus 1-6, HazHaueHHbIC B 1aboparopuu MyEnglishLab;
BrImonHUTE TaHHBIC HA CEMUHApe TpaMMaTH4ecKue ynpaxHenus Ha remy Relative Clauses

(ctpanwuist 57-60).

Tembl 1J1s1 onpoca B Buje codecegoBanus (2 cemecTp)

How important is corporate entertaining in your a) country? b) company/organisation?
What corporate-hospitality event would you like to be invited to?

What sort of problems do new businesses face?

What advice would you give to someone starting their own business in your country?
Who do you think is the biggest manufacturer of sports goods in a) Europe, and b) China?
What do you know about Nike, Adidas and Li Ning?

o o~ wbdE
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7. In which sectors is it difficult to plan?

8. How far ahead should you plan?

9. How often should you review plans?

10. What reasons are given for and against having business plans?

11. What is your opinion of business plans? How useful do you think they are?

12. What would you do if you were a director of your company and had the power to change
anything?

IIpumep uTorosoro recra (2 cemecTp)
LISTENING

Track 08
1 You will hear Roger Tremain asking his manager if he can go on a training course. Listen to the
conversation and complete this chart (1-5) with details of the course Roger wants to attend. You will
hear the conversation twice.
1 Type of course

2 Location (town or city)

3 Starting date

4 Duration of course

5 Cost (course only)

Track 08

2 Listen again and mark these statements true (T) or false (F).
Roger’s manager says that ...

6  the course is a good one.

7 Roger can take time off to do the course before Christmas.

8  there is enough money in the budget to cover costs up to £2,500.
9  Roger is a good employee who will benefit from the training.

10 Roger should put all the details in writing.

VOCABULARY

3 Complete the text below (11-15) with the correct word from the box. There is one word you
don’t need.

advertising / launch / market / redundant / share / subsidiary |

Carston has announced that it will close its UK 11 which employs about 70 staff. Most of
the staff will be made 12 The company spent £5 million on 13]ast year to
promote its latest product. But the product 14 was a failure. Competition from other UK
companies, such as Fyfield and Brix, has been strong, and Carston has seen its market 15
decline sharply over the last three years.

4 Complete the text below (16-20) with the best verb from the box. There are more verbs than
you need.
| do / get / make / market / set up / take / work |
Erika always wanted to work for herself. After getting a good qualification in art and design, she
decided to 18 her own business making jewellery. Two years later, she is finding it hard to
17a living from her business. In fact, she has to 18 part-time in a shop to earn
extra money. Erika makes innovative jewellery that is both high quality and stylish, but she doesn’t
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have a strong customer base and often finds it difficult to 19 her work. She needs to
20 some market research and then to develop an effective marketing strategy.

5 Match these words (21-30) with the definitions (a—j).
21 complaint
22 endorsement

23 discount
24 investment
25 merger

26 promotion
27 refund

28 staff

29 turnover
30 workload

a) When a famous person appears in an advertisement saying how good a product is
b) Money put into a business activity with the aim of making a profit

¢) When two or more companies join together to form a larger company

d) A statement made by a customer who is not satisfied with a product or service

e) The amount of work that a person or organisation has to do

f) The people who work for an organisation or company

g) The amount of money a company receives in sales in a particular period of time
h) Special activity to sell a product: for example, advertising

i) Offering something for sale at a lower price than usual

j) Money that is given back to the customer if they are not satisfied with a product

LANGUAGE
6 Choose the correct answer (a, b or ¢) to complete the article (31-40).
Michel Soussaline 3Lin a Paris hospital as a cancer specialist. But at present, he is
only working part-time. In his free time, he %2 his wife to develop a biotech
company called Imstar. Mr Soussaline describes the difficulties of setting up a new
company in France: ‘We 33 the necessary investment, but it was impossible. There
is much less help for developing companies than in the US.” Mr Soussaline believes that
Imstar 3 a bigger company by now if it was based in California.
Mr de Bézieux, who heads a lobby group for small businesses in France, says: ‘Between
1965 and 1980, the French economy % twice as fast as the US. Since then, it

% the opposite. One of the main explanations is that our small businesses

37 »
But now there is a new approach to small business in France. In the past year, the
government 38 a series of initiatives to support innovative start-ups. In future, fast-
growing companies %9 extra benefits and 40 lower rates of tax.
31 a) works b) worked c) working
32 a) helped b) was helping c) is helping
33 a) look for b) looked for c) will look for
34 a) was b) would be ¢) have been
35 a) grows b) is growing C) was growing
36 a) was b) will be ¢) has been
37 a) is not growing  b) was not growing C) are not growing
38 a) launches b) has launched ¢) will launch
39 a) will receive b) have received C) receive
40 a) will be paid b) will pay C) are paying
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7 In each line of the e-mail below (41-45), there is one mistake. Cross out the word which is
wrong and write the correct word on the right. The first one is given as an example.

Subject: Meeting next Thursday
Dear Becky

DBe you please help me? Can
I’m trying to find on how many people are coming to the meeting next

Thursday. Maria said me it would be ten, but Alex thinks it could be 20. 42
If more than 15 people come, we would need to book a bigger room. 43
But the large meeting room has already been booked during the whole day. 44
| look forward to hear from you. 4
Many thanks,

Sam

4

SKILLS DEVELOPMENT
A MEETINGS
8 Choose the best phrase (a—h) to complete each gap in the conversation (46-53).
a) | think
b) I agree
c) Perhaps we should
d) I’'m not sure I agree
e) how about
f) The next item on the agenda is
2) Yes, that’s right
h) What do you mean
Chair OK, let’s move on. 46 publicity for our sales conference. Barbara, you’ve prepared
something on this.
Barbara Yes. Well, to start with, I’ve prepared a leaflet to send out to the agents. You’ve all
received a copy. What do you think?

Ted " it looks good — very colourful!

Beth “8 highlight the guest speaker’s name a bit more. She’s very well known, and her talk will
attract a lot of people.

Barbara %9 by highlight the name more? I’ve put her name in large letters.

Beth Yes—but %0 putting it right at the top?

Ted °1, The title of the conference is more important, isn’t it?

Dora 52 _ the title of the conference must be at the top. But

53 with Beth. The name should stand out more.

B SOCIALISING
9 Choose the best response (a—g) for each item (54-60).
54 Would you like to join us for dinner?
55 Could you tell me where the restaurant is?
56 What do you recommend?
57 Can | get you a drink?
58 Can | order a taxi to go to your hotel?
59 Thanks for showing me round.
60 I hope you have a good journey back.
a) Thanks. I’ll be in touch soon.
b) The chicken is very good.
c) It was a pleasure.
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d) That’s very kind of you. I’d love to.
e) It’s near our office in the High Street.
) Thanks, but Jack has offered me a lift.
g) Thanks. Just a glass of water, please.

READING

10 Read the article and complete each gap (61-65) with one of these words (a—e).
a) messages

b) newspaper

C) warning

d) information

e) industries

Message on sensitive e-mails is not getting through
When new employees start at Goldman Sachs, one of the first things they are told is that they should
not put anything in an e-mail that they wouldn’t want to read in the 61 Don’t complain
about colleagues. Don’t discuss sensitive deals. Don’t say bad things about the competition. If you
want to do those things, they are told, use the phone or talk to someone in person.
The same %2 has been repeated across the corporate world for years, but the message never
seems to get through. Sensitive e-mails and instant messages continue to turn up in public.
It seems that no matter how often they are told, employees continue to see workplace e-mails as
casual, private exchanges that no one else will read. The ePolicy Institute, which conducts research and
advises companies, recently carried out a survey of 416 companies. The survey showed that only 42
per cent of companies conduct any formal training regarding e-mail usage. Instead, they rely on
written policies that are often not read.
Simply telling workers to be more careful is not enough. Some companies are now using advanced
software that can block potentially embarrassing messages from leaving a corporate system.
Proofpoint, an electronic security company, offers software that monitors 63 as they arrive
and depart to detect potentially dangerous words or phrases. Keith Crosley, Director of Market
Development for Proofpoint, says heavily regulated 64 such as financial services and
health care, are among his company’s best customers. Kawasaki Motors uses the software to make
sure no one leaks its motorcycle designs. The software ensures that personal data such as credit-card
numbers anc(zl3 medical histories are encrypted and monitors the disclosure of confidential corporate
5
‘Our systems can be trained,” Mr Crosley says. ‘You can show it examples — “Here are my new car
designs. Here is my internal phone list” — and not let those messages go out.’
The problem is that the software can occasionally block important e-mails that are not sensitive.

‘Customers are not very tolerant of that problem,” Mr Crosley says.
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11 Choose the best answer to each question (66-70).
66 There are several kinds of sensitive information that shouldn’t be included in e- mails. Which
one doesn 't appear in the article?
a) complaints about people you work with
b) trade secrets
¢) employees’ names
d) bank-account details
e) credit-card details
67 If they want to discuss sensitive deals, Goldman Sachs employees are told not to
a) use the phone.
b) use e-mail.
c) talk to a person inside the company.
68 According to an ePolicy survey, most companies ...
a) use special software to block sensitive messages.
b) organise training programmes to instruct employees how to use e-mail.
¢) send only written instructions about using e-mail.
69 Proofpoint is ...
a) a kind of software that monitors e-mails.
b) a company that specialises in electronic security.
C) an institute that advises companies on security.
70 Which word is used in the article to mean the same as ‘sensitive’?
a) casual
b) instant
c) embarrassing

WRITING
12 You are going to visit a client company in Toronto next week. Write a reply to the following e-
mail. Write about 50 words.

To:

From: Greg Saunders

Subject: Your visit next week.
Dear ...

| am attaching a programme for your visit next week. Please let me know if there is
anything you would like to add.

If you could also tell me your flight number and arrival time, | will arrange for our
driver to meet you at Toronto airport and take you to your hotel.

We are all looking forward very much to meeting you next week.

Best regards

Greg

13 Your manager at work has asked if you can recommend your English course to other
employees. Write an informal report of 120 to 150 words describing the English course you have
just completed. Include this information: number and length of lessons, people in the group,
coursebook topics, exercises and activities. Say what you enjoyed most about the course and
what you found useful.

SPEAKING
You will have a ten-minute oral test. You have five minutes to prepare.
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14 Your examiner will ask you some questions about yourself: your work or studies and your
future plans.

15 Look at the information about two products in the chart below. Be ready to describe each
product and to answer the examiner’s questions. Say which one you would prefer to buy and
why.

Whiteboard marker Eco-friendly marker
Use with whiteboards whiteboards
The outer case is
made of plastic recycled paper
Features Dries immediately after No harmful chemicals
writing
Long-lasting
Clean with special product | Clean with water
Colours 6 4
Price €15 for a pack of six €7 for a pack of four
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[Ipunoxenue 1.

CUCTEMA PEUTUHIOBOM OIIEHKU U KOHTPOJISI 3SHAHUM CTYJIEHTOB

1 cemecTp
Bbanabl mo kaxxaomy
he CTPYKTYPA MOAY-TIO
n/m
1. | OueHka 3a aKTHBHOE y4acTHe B y4eOHOM mporiecce
U IIOCEILICHNUE 3aHATUN:
Bceex 3anstuit 5
He menee 75% 4
He menee 50% 3
He menee 25% 2
Hroro: o 5
2. | ycrHblit onipoc B hopme cobecenoanus (YO-1) 15
NMCbMEHHBIN onpoc B Buje Tecta ([1P-1) 20
UChbMEHHAs KOHTpoJibHas padoTa (ITP-2) 10
Hroro: 50
3. | UroroBoe 3ananue (3a4er) 50
BCET'O: 100
Ilepecuyer Ha 5 0a/JIBHYIO CHCTEMY
2 3 4 5
(Hey0B1ETBOPUTEIEHO) (YAOBJICTBOPHUTEJIBHO) (xopomo) (oT1M4HO)
<50 50-64 65-84 85-100
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[Iponomxenue npunoxenus 1.

CUCTEMA PEUTUHIOBOM OIIEHKU U KOHTPOJISI 3SHAHUM CTYJIEHTOB

2 cemecTp
Bbanabl mo kaxxaomy
Ne CTPYKTYPA MOAyTIo
n/m
1. | OueHka 3a aKTHBHOE y4acTHe B y4eOHOM mporiecce
U IIOCEILICHNUE 3aHATUN:
Bcex 3anstuit
He menee 75% 5
He menee 50% 4
He menee 25% 3
Utoro: 2
10 5
2. | ycrHblit onpoc B hopme cobecenoanus (YO-1) 15
NMCbMEHHBIN onpoc B Buje Tecta ([1P-1) 20
UChbMEHHAs KOHTpoJibHas padora (ITP-2) 10
Hroro: 50
3. | UroroBoe tectupoBanue (OK3aMeH) 50
BCET'O: 100

SI3bIK nmpenogaBaHusA: aHTJIMHUCKUIA.

ABTOp (aBTOpBI) IpOrpammsel: K.u.H. Memkosa E.I'., bpyk Jlyrnac Jlu crapmmii npenojiaBaresns

BHIVH.

IIpenoagaBareas (mpenoaasarenu) mporpammbl: K.h.H. MemkoBa E. I'., bpyk [lyrnac Jlu

crapluui npenoaasarens BITYH.
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