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MI'Y umenu M.B. JlomoHOCOBa Pabouas mporpamma aucuuruMHb! «CII0KHBIE TIEPETOBOPH)

Pabouass mporpamma JUCHMIUIMHBI (MOIyJisi) pa3paboTaHa B COOTBETCTBHU C CaMOCTOSITEIBHO
ycraHoBieHHBIM MI'Y o6paszoBarensueiM ctangaptoM (OC MIY) s peanu3yeMbIXx OCHOBHBIX
npoecCHOHATBHBIX 00pa30BaTENbHBIX IMPOrPaMM  BBICIIETO OO0pa30BaHHUA IO HANpaBJICHUIO
noarotoBku /  cnemmanbHocTH  27.04.05  «MHHOBaTMKa»  (mporpaMMa  MarucTpaTypsbl),
yTBepkACHHBIM TTpukazoM MI'Y ot 22 utonst 2011 romga Ne 729 (B penakuuu npukazoB MI'Y ot 22
Hos10pst 2011 roma Ne 1066, ot 21 nexabpst 2011 roma Ne 1228, ot 30 nexadpst 2011 roma Ne 1289,
ot 22 mas 2015 roma Ne 490, ot 30 uronst 2016 rona Ne 746).

I'ox (romer) mpuema Ha oOyduenue: 2019, 2020.
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|. Hean u 3aga4n y4eOHOM AU CHUIINHBI
Heasro qucuuniuabl «ClI0KHbIE NMEePeroBopbl» SBIsCTCS (OPMHUPOBAHUE Y MarucTpoB
3HAaHUH, yMEHUH U HAaBBIKOB [10 OPTaHU3AIlUU U IIPOBEZIEHUIO JIeJIOBBIX IIEPErOBOPOB PA3INIHOU
CTEIIeHNU CJIOXKHOCTH W BBINIOJIHEHHWE JITOPUTMOB I MUHHUMHU3AlMU U IPEAOTBPALLEHUIO
HETaTUBHBIX IIOCJIE/ICTBUM.
3agauu AMCUMILIMHBI ABJISIIOTCH:

— O3HaKOMHTPH CIymareje ¢ 0COOEHHOCTSIMH M MHPOBBIMH TCHICHIMSMHU B cdepe IeTOBBIX
IIEPETOBOPOB.

—  M3yuyuTh BBl B3aMMOJIEHCTBHS MEXK]ly YYaCTHUKAMM IIEPETOBOPHOIO IIpoliecca.

— CdopmupoBats y ciymareiei 3HAHHS O PA3JIMYHBIX CIIOCO0aX MAHUMYJSIMA M YMEHUU
MIPOTUBOCTOATH UM.

— M3yunTh cnocoObl aHain3a MOJENEH NEPeroBOPOB, CIHOCOOBI OPraHU3aLUU IEPErOBOPHOIO
rpolecca ¥ CaMONoAr0OTOBKU K IEperoBopam 1 chopMHpoBaTh YMEHUS UX IPUMEHEHUS.

— CdopmupoBarb yMEHUS W HaBBIKM HCIOJb30BAaHUS OCHOBHBIX (OpPM, TEXHHUK, KOTOpHIE
ITO3BOJIAT JJOTOBOPUTHCS C JKECTKUM OIIIOHEHTOM.

— Bripabotats y ciymiaTeneil HaBBIKUM MOCTPOEHMS TOPOKHOM KapThl MEPETOBOPOB U aHAIN3A
IIEPErOBOPHBIX CUTyalil B OpraHU3AIH.

B pesynpraTe m3ydeHuss gaHHOro Kypca «CIOKHBIC TMEPEroBOPBI» MAruCTPhl MOJIydaT
3HaHUSI O TEPETOBOPHOM IMpoOIlecce, a Takke CHOPMHUPYIOT MAaruCTPOB HOBYIO KOMIIETCHIIHIO -
YMEHHE BECTH [ICJIOBBIE TEPETOBOPHI HEOOXOAMMYIO ISl TMPOQPECCHOHAIBHONW NeATebHOCTH
MEHEKEpa B COBPEMEHHBIX OpTaHU3AIIHSIX.

Il. Mecto mucuuniunsl B cTrpykrype OIIOII BO

Hucuunnuna «CloXHbIE TEpPeroBOpbl» OTHOCUTCS K MpodecCHOHATBLHOMY OJIOKY
BapuUaTUBHOM dYacTh ydeOHoro r1iaHa (/lucnumiamHael 1O BBIOOPY CTYAEHTA) MPOTPaMMBbI
Maructpatypsl 27.04.05. «IHHOBaTHKaY.

N3yyenne AUCUUIIIUHBI Oa3UpyeTcs Ha 3HAHUSAX M YMEHUSX, MOTYyYEHHBIX 00y4alomuMucs
B IpOIIeCCe M3YUYEHUS I'YMAaHUTAPHBIX, COIMATBHBIX U SKOHOMUYECKHUX AUCHMILIUH: «YTpaBieHHe
MIEPCOHANIOM  BBICOKOTEXHOJOTHYECKOro Mpeanpusatusy, «JluaepcrBo», «OpranuzanroHHOE
MOBEACHUEY», « DMOIIMOHATIBHBIA UHTEIIEKTY, «KpoCcC-KyIbTYpPHBIA MEHEIPKMEHT.

B pe3yabTaTe ocBOeHHS TUCHHUILIUHBI «CJI05KHbIE TTEPEeroBOPbD 00y4alOIIMIACH T0JIKEH:

3HaTBh: OCHOBHBIE IPOOJIEMBI B YIIPaBJIEHUU KOH(MIMKTAMU U OPraHU3AlMU TIEPErOBOPHOTO
mporecca; crnocoObl MOArOTOBKU M HACTPOMKH K MEPEroBOpaM U MX ONTUMATbHOMY 3aBEpPILICHUIO;
MOHUMATh CYTh MEXIUCIUIUIMHAPHOTO UCCIIEJOBAHUS MEPETOBOPOB U 3HAUYECHHE TEOPETUUYECKOTO
aHalM3a JUid TPAaKTHKH OpraHu3allid MEepPEroBOPHOTO Mpoiecca M MOBBIMICHUS 3((HEKTHUBHOCTH
MPUHSATHS PEIICHUH.

YMeTb: BBIACNATH  HApyLIEHUS HOPM  BEACHHUS  IEPEroBOpOB  (MaHHUIYJISAIHM,
danbcuduranuii ¥ T.71.); aHATU3UPOBATh MPUYUHBI M IMOCIEACTBUS KOH(IUKTOB; aHAIU3UPOBATH
CTpaTeruu KOH(GIUKTOB M MOJIENIN TIEPErOBOPOB; OIEHUBATH CBOU CHJIbHBIE U cJabble CTOPOHBI Kak
MEePEroBOPIINKA; aHAJTTM3UPOBATH OCHOBHBIE 3TAIlbl IEPETOBOPHOIO MPOIIECCa;

Baagerb: COBpEMEHHBIMHM  TEXHOJIOTMSIMH  IPOBEACHMS  IEPErOBOPOB  PAa3IUUYHOM
HAMpaBJICHHOCTH;, aHAIM30M TMpoBelAeHHs dS()(PEKTUBHOCTH TEPEroBOPOB U  CIOCOOHOCTHIO
MIPUMEHSTH MOJTYYSHHbIE 3HAHUS JJIS CAaMOPa3BUTHS M JANbHEWIEro mpodeccuoHaIbHOTO pocTa
yIpaBJieHIIa.

3HaHUs, HABBIKM M YMEHHMs, TMOJYyYECHHbIE MpPU HU3YYEHUH AUCHUIUIUHBI «CIO0XKHbIE
MEePETOBOPhI» 00ECNEUYUBAOT YCIEIIHOE OCBOSHUE JUCHUIUIMHBI «JIEKTPOHHBIA OW3HEC W
MEHEJDKMEHT MHTEPHET-NPOEKTOB», «KopnopaTuBHbIE MHHOBAIMU: 3allyCK HOBBIX MPOJIYKTOB M
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CTapTaIll-uHCTPYMCHTBI B 6I/I3HCCC» n HeO6XOI[I/IMBI JJIA HaIlTuCaHUuA BBIHYCKHOP'I
KBTM(DUKAIIMOHHOW paboThI (MarucTepcko aquccepranun). M3ydaercs Ha 2 kypce (3 cemecTp).

1. TpeboBanus Kk pe3yJbTaraM O0CBOCHHS AN CHHUILTHHBI

B pesynpraTe OCBOCHHS IWCHHMIUIMHBI JODKHBI OBITH CHOPMHUPOBAHBI  CIEAYIOLIUE
KOMIIETECHIIUU:

YK-2. '0TOBHOCTB K CaMOpa3BUTHIO, CAMOPEATH3AINHU, HCIIOJIb30BAaHHIO TBOPYECKOTO TTOTEHIINANA
YK-3. ['0TOBHOCTB J€iiCTBOBATh B HECTAHAAPTHBIX CHTYAIMAX, HECTH COLUAIBHYIO M STHYECKYIO
OTBETCTBEHHOCTb 3a IIPUHSATHIE PELLIEHUS

OIIK-2. '0TOBHOCTh PYKOBOAWTH KOJIJIEKTHBOM B chepe CBOeH MpodecCHnOHaTbHON AeSTEIbHOCTH,
TOJIEPAHTHO BOCIPUHUMAs COLMAIbHbIE, STHUYECKHE, KOH(DECCHOHANIBHBIE U KYJIbTYPHBIE Pa3IUuUs
OIIK-4. CiocoOHOCTh K a0CTPAaKTHOMY MBIILJICHUIO, aHATTU3Y, CHHTE3Y

IIK-1. Cnocob6HocTh paszpaboTaTh IUTaH W MPOrpaMMy OpraHU3allid  WHHOBAIMOHHOM
NEeSITeIbHOCTH ~ HAy4YHO-TIPOU3BOJCTBEHHOTO  MOJApa3JeNieHUs,  OCYIECTBISATh  TEXHHUKO-
HKOHOMUYECKOE 000CHOBaHHE HHHOBALIMOHHBIX MTPOEKTOB U MPOTrpamMm

IMK-2. CnocoOHOCTh OpraHu30BaTh pabOTy KOJUIEKTHBA B cdepe CBOCH MpodhecCHOHATLHOM
NEeSITeNbHOCTH JUIsl JIOCTH)KEHHUST TOCTAaBJIEHHOW Hay4dHOM 1eNu, HaXOAWTh W NIPUHHUMATh
YIpaBJIEHYECKHE pEIIEHHUs, OLEHHBaTh KauyeCcTBO M pPE3yJbTaTUBHOCTb  TpyJa, 3aTpaTbl U
Pe3yNbTaThl IEATENBHOCTH HAYYHO-TIPOU3BOACTBEHHOI'O KOJJIEKTHBA

IIK-6. CriocoOHOCTh MPUMEHSTh TCOPHU M METOIBl TEOPETHUYECCKOW U MPHUKIATHOWM MHHOBATHKH,
CUCTEM U CTpaTeruil ynpaBjeHHs, YIpaBJICHUs KaueCTBOM WHHOBAIIMOHHBIX MPOEKTOB, BHIOMpATh
COOTBETCTBYIOIIHNE METO/IbI PEIICHHUS SKCIIEPUMEHTATbHBIX U TEOPETUUECKUX 3a1au

IIK-10. CriocoOHOCTh KPUTHYECKH aHAJIM3UPOBATh COBPEMEHHBIC MPOOJIEMBl WHHOBATUKH C
y4€TOM 3KOHOMHYECKOI'0, COLIMAJIBHOIO, JKOJOTUYECKOr0 U TEXHOJIIOTMYECKOTO AacIlEeKTOB
KU3ZHEJCATeIbHOCTH YellIOBEKa

IIK-12. CnocoOHOCTb TNPUMEHSTh, aJalTUPOBAaTh, COBEPUICHCTBOBATH U  pa3padaTbiBaTh

MHHOBAIIlMOHHBIC O6pa3OBaTeJ'IBHI>Ie TCXHOJIOTHH.

B pe3yiabTare H3yUYCHUsI JTUCHUIIVIMHBI CIylIaTe/Ib T0KCH:

3HaTh: OCHOBHBIE MPOOJIEMB] B YIPABICHUU KOH(GIMKTAMU U OpPraHU3alMU 1eperoBOPHOro
Ipoliecca; crnocodbl MOATOTOBKU M HACTPOMKH K IEPEeroBopaM M MX ONTUMAJIbHOMY 3aBEPILEHUIO;
MIOHUMAaTh CYTh MEXAUCHUUIUIMHAPHOTO HMCCIEI0BAHUS MEPEroBOPOB U 3HAYEHHE TEOPETHUECKOIro
aHaiuu3a Uil NMPaKTUKU OpraHU3allud MEeperoBOPHOrO Mpolecca M MOBbIMIEHUS 3PPEKTUBHOCTH
MIPUHATHUS PEIICHUM.

YMeTb: BbIENATH  HAapyLIEHUsT HOPM  BEIEHHMsS  NEPEroBOPOB  (MaHUIYJISILMH,
¢banbcupukanmii U T.71.); aHATU3UPOBATh NPUUYUHBI U TOCIEACTBHUS KOH(IIMKTOB; aHAIU3UPOBATH
CTpaTeruv KOH(GIUKTOB M MOJEIH NepEroBOPOB; OLIEHUBATh CBOM CHJIbHBIE U CJIa0ble CTOPOHBI KaK
[IEPErOBOPIINKA; AHAIM3UPOBATh OCHOBHBIE 3TAIlbl IEPETOBOPHOIO MPOLIECCA;

Baagertsn: COBpPCMCHHBIMU TCXHOJIOTUSAMU  ITPOBCACHUA MEpEeroBOpoOB paanquﬁ
HAIlIpaBJICHHOCTHU, aHAJIMU30M IPOBCACHUA 3(I)(I)CKTI/IBHOCTI/I neperoBopoB " CIIOCOOHOCTBIO
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MPUMEHSATH TMOJIy4YeHHbIC 3HAHUS JJISI CaMOPA3BUTHS U JAJIbHEUIIEro MpoecCHOHAIBLHOIO poCTa
yIpaBJIeHLA.

HMeTh ONBIT HCIIOJIB30BaHUSI Pa3JINYHBIX MOI[GJIGP'I MOBCACHHA B IIPOLECCCC BCACHUA
ACIIOBBIX MEPCTOBOPOB.

dopma o0yueHusi: OYHAs, OUHO-320YHASI.

IV.®opMbl KOHTpOJISA

KonTtpons 3a ocBoeHumeM AMCUMIUIMHBI «CIIOXKHBIE IMEPErOBOPHD» OCYILECTBISETCS B
KaKJIOM JUCLMIUIMHAPHOM pa3jiese OTAEIbHO.

Py6eorcnviii koumpons.: KOHTPOJIbHAS pabOTa MO OTENbHBIM pa3zesaM AUCHUILINHBIL.

Hmoeosas ammecmayus 6 3 cemecmpe — 3auem (RUCbMEHHBLIL ONPOC 6 GUOE Mecma).

Pe3ynbpTaThl TeKyllero KOHTPOJS M HMTOrOBOM arTecTanuu (OPMUPYIOT PEUTHHIOBYIO
OIICHKY paboThl oOyuaromierocs. Pacnpenenenue 0amioB 1Mo OTIEIbLHBIM BHJaM padOT B MpoIecce
OCBOEHHUSI JTUCHUIUIMHBI «CIIO)KHBIE TIEPErOBOPbI»  OCYIIECTBISETCS B  COOTBETCTBUU €
[Ipunoxennem 1.

V. O0bém AucuMIInHbI U BUAbI y4eOHOH padoThI
O0wveM kypca — 108 gacoB, 3 3a4yeTHBIC €AWHHUIBI, B TOM 4YHCIIe 24 daca — ayJUTOpHAs
Harpy3ka, 84 gaca — camocrosTenbHas pabora cTyaeHToB. M3ywaercs Ha 2 xypce (3 cemectp),
uToronasi GopMa OTYETHOCTH — 3a4YET

Buna yueOHo# padoThl Bcero yacos

KonTakTHBIE 3aHATHS (BCET0) 24

B Tom uucne: -
Jlexunu (o4yHasi/04HO-3a049HAs hopma) 0/12
[Tpaktuueckue 3ansatus (113) 24/12
Cemunaps! (C) (ouHast/0uyHO-3a09HAS -

dhopma)
JlabopaTopHbie padoTsl (JIP) -
CamocrosiTesibHasi padoTa (Bcero) 84
B toMm uucne: -
JlomalHaue 3agaHust 36
Pedepar 10
IToaroroBka K onpocy 12
[ToaroroBka K TECTUPOBAHHIO 10
IToaroroBka K KOHTPOJILHOM paboTe 12
Bun npomexyTo4yHOM arTecTaluu
3auer 4

OO1ast TpyA0e€MKOCTh (Yachl) 108
3aueTHbIC SAUMHUIIBI 3
VI.CTpyKTypa U cofep:kaHHe AU CHUTIIHHBI
n/n Pazaen Coaep:xanue (TeMbl)
1 | [MeperoBopbl Kak crOCOO 1€JT0BOT0 1.1. TeopeTndeckue MOAXO/bI K IIEPETOBOPAM.
B3aHMO/IEICTBHS 1.2. Tunonoruum meperoBopoB. Craauu
NePEeroBOPHOI0 Ipoliecca.

5
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1.3. IleperoBopbl Kak CpEACTBO pEILIECHUs

pooIIeM.
1.4. Texnonoruu KOHCTPYKTUBHBIX
IIEPEroOBOPOB. Crpareruss U4 TaKTUKa

IIEpErOBOPHOrO IpoIiecca.
1.5. Armocdepa meperoBopoB. KauectBa u
HaBBIKH Y(PEKTUBHOTO MIEPETOBOPIIUKA.

2 | lIpakTHKA OCylIeCTBJIEHUSI 2.1. BeneHme TIEpPEeroBOPOB B KECTKUX
1eperoBopos yCJIOBHAX
2.2.Iloctpoenue TOPOKHOM KapThI
MIEPErOBOPOB
Pa3nenbl AUCUUIVIVH U BU/IbI 3AHATHI (AK. 4aChl)
n/n | HammenoBanme pasgena | Jlekuus | [IpakTu- | Jlabopa- dopma
AMCUUIINHBI (ounasi/o | yeckue | TopHble | Cemunap | CPC | Tekymiero
9HO- 3aHATUA | 3aHATUSA | (OuHAas/o4 KOHTPOJIs
3a04Has HO-
dbopma) 3a04Has
dbopma)

1 | IleperoBopsbl Kak cnocod 4 - - 8/4 48 Pedepar
JeJIOBOT0 3ananue
B3anMMOAeiicTBHS Omnpoc

Tecr
KP

2 | IlpakTuka 8 - - 16/8 32 3ananue
OCYIIEeCTBJICHUS Omnpoc
1eperoBopoB
IIpomexxyTounast 4
aTTecTanusa (3a4er)

Hroro 0/12 - - 24/12 84
Pa3niesibl AMCUMIIMHBI M MEKIUCHUTIIMHAPHBIE CBSI3H
HauMenoBanue odecneynBaeMbIX Ne Ne pa3jesioB 1aHHOM QM CHUIJIMHbBI,
Ne | (mocaexyommx) IMCUUNINH He00XO0AUMBIX JIJISl U3yYeHUs
n/n o0ecneynBaeMbIX (IOCTETYHOIINX)
AUCHMILINH
1 2
1. | D/IeKTPOHHBI OM3HEC M MEHEKMEHT +
HHTEPHET-NPOEKTOB
2. | KopnopaTuBHble HHHOBALIMN:
3aMyCK HOBBIX MPOJAYKTOB U CTApTaIll- +
HHCTPYMEHTHI B OM3Hece

VII.

B nmponecce OCBOCHUS AUCHUIIIIMHBL «C0XHBIE MEPETOBOPLID» UCIOJIB3YIOTCA CICAYIOIINC

06pa3OBaTCJ'H:HBIC TCXHOJIOT'HH:

1. Cmanoapmmuvie Memoobl 00yYeHUA:
— JICKIIUY;
— CEMHHAapBI;

Oo0pa3oBarejibHbIE TEXHOJIOTMHU
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— IHUCBbMCHHBIC UJIM YCTHBIC JOMAIIHUC 3aJaHN;

— KOHCYJIbTAallMM IIPENOIABATENECH;

— caMocTosiTeNbHass paboTa CTYIEHTOB, B KOTOPYIO BXOJUT OCBOCHHUE TEOPETHYECKOTO
Marcpuaia, moAroToBKa K CEMHUHapaM, BbIIIOJIHCHHUEC YKA3aHHBIX BbIIIC IMTMCbMCHHBIX pa60T.
2. Memoowi 00yueHus ¢ npumeneHuem UHMepaKmueHvlx popm oopazoeamenbHvlx

MexHoN02Ull.:

— HWHTEPAKTUBHbIC JICKIIUU;

— aHaJM3 JICJTOBBIX CUTYyalllil HA OCHOBE KEMC-METOJa U UMUTAMOHHBIX MOJICIICH;
— KpYTJIbIE CTOJIBL;

— 00cyXJIeHUE MOATrOTOBIICHHBIX CTYJCHTaMH ped)eparToB,;

— TpYIIOBbIE TUCKYCCUU U MPOEKTHI;

— 00CyXJeHHUE Pe3yJIbTaTOB padOTHI CTYIEHYECKUX UCCIIEI0BATEILCKUX TPYIIIL.

VIIl. VY4edHo-MeToaM4eckoe, MH(POPMALMOHHOE H MATEPHATbHO-TEXHUYECKOe
olecrevyeHue M CUMIIIMHBI

Y4edHo-MeTOoAMYECKOE M HH(POPMALMOHHOE 0O0ecreyeHue JUCIUNIMHBI

a) OcHoBHas JMTEpaTypa:

1.

2.

3.

Amnrynios, A 4., ummmos, A.W. Kordumkronorus. — 8-e uzn. mepepad. u gon. [Tekct] / A 5.
Amnrynios, A.W. Ilummanos. — M.: FOHUTH, 2017. — 591c.

Benenne neperoBopoB u paszpemienne koHGIUKTOB: Tep. ¢ anri. / I[To pen. C. AnucumoBa. —
M.: Anprinaa busnec 0ykce.2016. - 226 c.

Pr13oB, W.P. Kpemnerkas mkosna neperoBopos [Tekcr] / W.P. Pei3oB. — M31-Bo «Oxcmoy, 2018.
-304 c.

Cmern, M., Aizenxapt, M. IleperoBopsl. Pemenue npoGiem B pa3HOM KOHTEKCTE: TIEp C aHTJI.
[Tekct] / M. Cmaern, M. Aiizenxapt. — X.: 'ymanutapusiii ientp, 2013. — 592c.

Cranesuy, E., I'ynenkos, K., Copokuna Y. Manunynsiuuu B 1e10BbIX neperoBopax. [Ipaktuka
npotuBoaeicTBus. — 4 u3a-e gom. [Tekct] / E. Crauesud, K. I'ynenkos, . Copokuna. — M.:
Anbrniuna [Ta6mumep, 2017. — 150 c.

TonkaueB, A.H. CBoii cpenu uyxux. [leperoBopsr m3nytpu [Tekct] / A.H. Tonkaues. — CII6.:
[Tutep,2017. - 320c.

3enenckuii, C.1O., Uepnos, A.B. Meroas! npodunakTuku KOHGIUKTOB B kommnaHusx [Tekct] /
C.I0O. 3enenckuii, A.B. Uepnos // Mononoi yuenbiid. — 2014, — Ne18. — C. 364-366.

0) JlonosiHuTeIbHAS JINTEPATYpPA:

8.

9.

10.

11.

12.

13.

14.

15.

AcmonoBa, M.JI. UckyccTBO mpe3eHTaluii U BeIeHUs IeperoBopoB: yueOHoe nocodue [Tekcr]
/ MLJL. — M.: Uudpa-M, PUOP, 2017. — 230 c.

Bypsxkos, E. KamacyTtpa neperosopos, miu bes uero ne yaosnetBoputh kiuenta [Teker] / E.
Bypskos. — M.: ®enukc, 2012. — 352 C.

Barun, 1.0. U camypau BeayT meperoBopbl, Win Kak mieHuTs cobeceqnuka [Tekcr] / U.O.
Barun. — M.: ACT, 2017. — 240 c.

Kappac, JI.Y. MckyccTBO BeneHus neperoBopoB. Kak noctuup xkemaeMoro pesynsrata [Teker)
/ JL.Y. Kappac. — M.: Dkemo, 2017. — 400 c.

Konn, I'. MckyccTBO BecTH meperoBopsl u 3akmtouats caenku [Texer] / I'. Kosn. — M.: ACT,
2017. - 260 c.

Komn, JIx. Her. Jlyumas crparerus Bemenust meperoBopoB [Texcr] / Jlxum Komm. — M.:
HoGpas kuawura, 2015. — 296 c.

Hupen6epr, /[x. Masctpo neperoBopoB [Tekcr] / Jx. HupenGepr. — M.: M: Ilapagokc,
2015.— 416 ¢c.

Hupenb6epr, /Ix. I'ennit neperosopos [Tekcr] / k. Hupenbepr. — M.: ITonyppu, 2016. — 416
C.
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16. Pe3nuk, C.I'. Beerna BeiurpeiBail nenossie neperoBopsl [Teker] / C.I'. Pesnuk. — M.: ®@enukc,
2013. -192 c.

17. Peices, H.IO. AktuBnbie npogaxu. DddexruBusie neperosopsl [Texct] / H.FO. Price. — M.:
CII6: ITutep, 2017. — 192 c.

18. ®penu, A. Kak Bectu neperoBopsl. PazButume HaBbikoB / Actpua @Ppenu. — M.: Hippo
Publishing LTD, 2013. — 108 c.

19. SItmanoBa, M.I'. Benenne meperoBopoB. Crparernu u Taktuku [Texcr] / M.I'. fItmanoBa. —
M.: Uznarensckuii fom Cankr-IletepOyprckoro rocyaapcTBeHHOTo yHuBepcureta, 2012, — 92
C.

Ilepeyens JMIEH3MOHHOTO MPOrPAMMHOI0 00ecnedeHust
MS Office

Iepeyens npodeccuoHANBHBIX 023 JAHHBIX H HHPOPMALNMOHHBIX CHIPABOYHBIX CHCTEM

1. BBC «¥Opaiit» [pazaen «BAIIA TTOAIINCKA: yueOHUKHN U yueOHBbIE TOCOOMS M3/1aTeIhCTBA
«IOpaiit»]: caiit. — URL: https://www.biblio-online.ru/catalog/

2. DOBC m3narensctBa «JlaHp) [y4ueOHBIE, HAYYHBIC U3/IAaHHS, TIEPBOMCTOYHHUKH, XY0KECTBEHHBIE
MPOM3BENICHUS Pa3IMYHbIX M3JIATENbCTB; )KypHasl| : caiit. — URL: http://e.lanbook.com

3. https://www.econ.msu.ru/elibrary — smextporHas OubOIHOTEKa DKOHOMUYECKOTO (haKyabTeTa
MI'Y

4. https://www.nbmgu.ru — caiit HayuHo# O6rbmorexu MI'Y

Ilepeuens pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTu «HTepHeT»
1. https://www.ecsocman.edu.ru — mopran « Conuosorus, 5KOHOMHKA, MEHEHKMEHTY
2. https://www.executive.ru — Coo01ecTBO MECHEKEPOB

Pexomenayempblie o0yuyaromiue, CipaBOYHO-HH(OPMAIMOHHBbIE, KOHTPOJIUPYIOLIKME U IIPoYHe
KOMIIbIOTEpPHbIE IPOrPaMMBbI, HCNIOJIb3yeMble MPH U3y4YeHUH TUCHUILINHBI

e Ha3BaHue pexoMeHyeMbIX 10 pa3aeiaM U TeMaM
I /;1 NMPOrpaMMbl TEXHUYECKUX U KOMIIbIOTEPHBIX Homepa tem
CpeacTB 00yYeHus
1 MS PowerPoint 1.1-2.2

MeToanyeckue yKazaHus JUIsl 00yYAKOIIUXCSI TI0 OCBOEHHIO TUCIHIIMHBI

B mnmponecce HM3yUCHUA KypCa MarucCTpbl 00s13aHbI CO6J'IIOI[3TL AUCHUIUINHY, BOBPCEMS
MNpUXOAUTb Ha 3aHATHUA, ACJIAThb AOMAIIHUC 3alaHHs, OCYHWICCTBJIATH IIOATOTOBKY K CCMUHApPAM U
KOHTPOJIbHBIM pa60TaM, TOTOBUTH KEHUCHI U HIpE3CHTAlUU, ITPOABJIATL AKTUBHOCTDL HA 3aHATUAX.

[Ipn sTOoM BakHOE 3HAUYEHHWE MMEET CaMOCTOsTENbHas paboTa, KOTOpas HampaBlieHa Ha
(dbopMUpOBaHHE Y MarCTPOB YMEHHI M HABBIKOB MPABUIBLHOTO OGOPMIICHHS] KOHCIEKTa U PabOThI
C HUM, pabOThI C JIUTEPATYPON U DNEKTPOHHBIMH UCTOYHUKAMU HH(OpManuu, e€ aHaau3a, CHHTE3a
u 0000menus. s MpOBEACHUS CaMOCTOATENBbHOM paboThl 0OydarolmMMcs IpeloCTaBiseTcs
CIHCOK Y4eOHO-METOANYECKOH IUTepaTyphl.

MarepuanbHO-TeXHHYECKOe o0ecnedeHue U CHMIIIMHBI
Jlns TpoBeleHUs 3aHATUH 1O JUCHMIUIMHE TpeOyeTcst ayauropus, o0OpyJIOBaHHas

KOMITBIOTEPOM U MPOEKTOPOM, HEOOXOTUMBIMH Ul JAEMOHCTpanuu npe3eHTanuii. O0si3aTeabHOe
nporpammuoe obecnieuenue — MS Office.
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IX. ®OHJ OHEHOYHBIX CPEJACTB

TeMbl KypcoBBIX padoT
Kypcosas padora no aqucuuruinae « CiioKHbIe IEperoBOpb» HE MPeayCMOTPEHa.

Tembl pedepaTos

[leperoBopHasi mpakThka B OOHIECTBaX C pa3lIMYHBIMM COLMAIBHO-KOHOMUYECKUMU U
ITOJIMTUYECKUMHU CUCTEMAMHM.

[IeperoBopHas NpakTHKa B COBPEMEHHBIX POCCUUCKUX peaMsX.

HannoHanpHbIE CTHIIM BEIEHHUS I€TIOBBIX IEPETOBOPOB.

OCHOBHBIE COCTaBIISIOLINE [IEPETOBOPHOIO MPOIECcCa: CyObEKThl U IPEAMET IIEPErOBOPOB.
[To3unuu u npono3unuu B neperopopax. eHomen «cnadoil Mo3uKN» Ha IEPEroBopax.
IloaroroBka K neperoBopaM: IIIaHUPOBAHKUE NIEPETOBOPHOTO MPOIIECCA.

[ToaroroBka K neperoBopamM: BEIOOP KOMaH/Ibl, YYUaCTHUKHU U POJIM IEPETOBOPILIUKOB.
Crparerun  NeEperoBOpPOB:  OTKPBITOTO  COTPYAHHUYECTBA, AKTHUBHOIO  CONEPHUYECTBA,
AHAJIMTUYECKasl CTPaTEeTHsl.

NHupopmaninonHas NOAroTOBKA K MEPEroBOpaM: U3ydeHHE TUIIA OPraHU3allMOHHON KYJIbTYpBI.
[logroToBka K IeperoBopaM: MOJEIBHBIE IIE€PErOBOPHI, IICHUXOJOTWYECKass MOArOTOBKA
KOMaH/IbI

Meron npuHUMIIHAIBHOTO BefeHUs neperoopoB P. ®@umepa n VY. IOpu, ero ocHoBHbIE
MIPUHIIAIIBI.

Teoprs MIEHTUYHOCTH U €€ BIIMSHME HA IIEPErOBOPHBIN MPOIIECC.

Menuanus - yperyJiupoBaHue KOH(PIUKTOB C Y4aCTHEM TPEThE CTOPOHHI.
Manunynsnusi, Kak crnocod ynpaBlIeHHs IEPETOBOPHBIM ITPOLIECCOM.

14. Teopust cOIMaIbHOTO BO3/ICHCTBHS;

Teopus nosns

Dransl MeperoBOpoB, UX XapaKTEPUCTHUKA

Crparernn mnoBeaeHuss Ha neperoBopax: B KoHmnenuuu K. Tomaca — P. Kwiimena:
COTPYJIHUYECTBO,

COIEPHUYECTBO, KOMIIPOMHUCC, IPUCIIOCOOIEHUE, N30eraHue.

["apBapjackuii MeTO/1 BeJIeHUS IEPErOBOPOB

UeTbIpexiaroBblii METO/1 YIyUllleHUs] B3auMOOTHoOIIeHU . J{PHbI

17-maroBas 1mocsaea0BaTeIbHOCTD ACUCTBUH 1O pa3penieHnto KoHukTa A.Sl. AHIynoBa
TexHonoruu Topros.

Bomnpocsl U1 TeKylIero KOHTPOJIsi U CAMOCTOSATeJIbHOM padoThl

Teopernueckue Moaxo/ bl K HEPEroBopam.
Knaccuguxkanus neperoBopos.

Cranuu ¥ 3Tansl IeperoBOpHOTo Mnporecca.
IleperoBopsl Kak CpeiCTBO pelIeHNs IPOOIeM.
TexHOI0rMKM KOHCTPYKTUBHBIX NIEPETOBOPOB.
Crparerusi ¥ TakTUKa IEPEroBOPHOIO Mpoliecca.
Conepxanue aTMoc(epsl IeperoBOpOB.

KagecTBa 1 HaBbIKM 3(h(heKTUBHOTO MEPErOBOPIIHKA.
Benenune neperoBopoB B ’KECTKUX YCIOBHSIX.
ITocTpoeHne NOpPOKHOI KapThl IEPETOBOPOB.

IIpumep TecTa A1 KOHTPOJIsI 3HAHUH 00y4AIOIINXCS

Bbz6epume npaesujibHvle omeemal (npaeuﬂbelx omeemos modxcem OblmMb HQCKOJZbKO).'
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MI'Y umenu M.B. JlomoHOCOBa Pabouas mporpamma aucuuruMHb! «CII0KHBIE TIEPETOBOPH)

1. Ha3oBHTE OCHOBHbIE HHANKATOPHI YCIEIHOCTH IEPeroBOpoB B YCJI0BUAX KOH(PIMKTA

A) cyOBbeKTHBHBIE OIICHKH [IEPETOBOPOB M UX PE3YIIbTATOB;

b) Hanuume WTOrOBOro OKYMEHTa, B KOTOPOM OTPaXXEHO COIJIALICHHE CTOPOH IO PEHICHUIO
poOIEMBI;

B) BbImonHEHNE 00erMH CTOpOHA B3ATHIX Ha ce0s1 00513aTENbCTB;

') 6BICTPOTEYHOCTH IEPETOBOPOB

2. Onpeaenure o01Me NPU3HAKH 1ePEeroBOPOB

A) 3T0 1ManIor Kak MUHUMYM JIBYX CTOPOH;

B) neperoBops! BeayTCs TOIBKO B YCIOBHAX KOH(IIUKTA;

B) npeamerom 00CyKAEHUS Ha TTEPErOBOpax sBJSETCS 3HAUMMAs JIIsl 00EUX CTOPOH NMpobieMa;
I') ydacTHUKH IEperoBOpPOB a0COIOTHO HE3aBUCUMBI APYT OT ApyTra

3. K neperosopam 00bIYHO NPUCTYNAIOT, €CJIH:

A) CTOPOHBI 3aMHTEPECOBAHBI B JIPY>KECTBEHHBIX OTHOIICHUSX;

B) ectp yeTkoe mpaBoBOE penieHne TpoOIeMBbl;

B) Gananc cun HepaBHBIi;

I') oTcyTCTBYeT sicHas M YeTKas perjaMeHTalus Ui pelieHrs BOZHUKIIUX Tpo0sieM

4. OcHoBa JIIOOBIX NEPErOBOPOB — ITO:
A) uHTEpecH;

b) komMmmyHMKauy;

B) o6mienue;

I') curyanms

5. UTo0bI neperoBopbI MOIJIM MPOXOAUTH 3P PeKTUBHO, MPekKIe BCEro HY:KHO ONPeAe/UTh:
A) UHCTPYMEHTHI;

b) pemenue;

B) mens;

I') mecTo

6. K xakoii Mo/eJii NOBeJIeHUS B NEPErOBOPHOM MpoLecce OTHOCUTCA cJielylolee noBeaeHue:
«OTKa3bIBaeTCd NMPUCTYNATH K 00CYKIeHUI0 KOH(IUKTHON MPOoO0JeMbl; CTPEMHUTCH YHTH OT
00cy:k1aeMoi MpooJieMbl, 1 U3MEHUTh NPeAMeT 00CYKIAeHUs»?

A) nzberarommii;

b) ycrynatommii;

B) oTpunaromuii;

I') nactynaromuit

7. CKOJbKO OCHOBHBIX CTpaTeruii IOBeJIeHHST B INEPErOBOPHOM MNpollecce BbIIEJASIOT
uccjaenoBareau?

A) onHa;

b) nge;

B) tpu;

I') getbipe

8. B pamkax kakoil cTpaTermm B IIepPeroBOPHOM Ipolecce CTABUTHCH OCHOBHAS LeJb —
BBIMTPBILI 32 CYET NPOUTPbIIIA ONIIOHeHTa?
A) BBIUTPBIII — BBIUTPBIII;
B) BeIMTpBIIT — MpOUTPHIL;
B) npourpsli — mpourpaII;
10



MI'Y umenu M.B. JlomoHOCOBa Pabouas mporpamma aucuuruMHb! «CII0KHBIE TIEPETOBOPH)

I') mpourpsIil — BHIMTPHILI

9. B paMKax Kakoil cTpaTeruv B eperoBOPHOM Ipouecce CTABUTHCSH OCHOBHAsI LeJIb — YXO/
OT KOH(IUKTA, yCTyNasi ONIOHEHTY?

A) BBIUTPBIII — BEIUTPHIIL;

B) BbIMrphIII — IpOUTpHIL;

B) nmpourpsli — npourpsl;

I') mpourpsIil — BHIMTPHILLI

10. B3aumMo3aBuCHMBIE NIEPErOBOPLI NMPEANOJIATAIOT:
A) coBnajieHue UHTEPECOB MTAPTHEPOB;

b) ciumkom 0oJibIIOe pacXoKIEHNE HHTEPECOB;

B) cMmernienHble MHTEpECH! TApPTHEPOB;

I') Bce BbIIETIEPEUNCIIEHHOE BEPHO

11. Ecain noreHuaabHble YYACTHUKH 11€PEeroBOPOB He TOTOBbI K COBMECTHBIM /ICHCTBHAM U
pelIeHUusIM HMJIH CYHMTAIOT HUX HEBBITOJAHBIMH WJIH INpeJAeBpeMeHHbIMH, Kakas (QyHkuus
NMepPeroBOpPoB J0J’KHA ObITh peajin30BaHa Mpekae Bcero? A) COBMeCTHOe pelieHHue
npoodJiemMbl;

b) nndopmManinoHHO-KOMYHHUKAIIMOHHAS;

B) dynkuus perynsuuu;

I') dyHkuus oTBIICUEHNS] BHUMAHUS

12. Kakass pyHKUMSI neperoBOpPoOB MCIOJb3YyeTcsl JJIsl TOr0, YTOObI He JOMYCTHTH BBHIX0AA
CUTYAUlM H3-T0Jl KOHTPOJISI YYACTHHUKOB KOH(PJIMKTA, 0CO0eHHO B HauboJiee OCTpPbIe
MOMEHTbI PAa3BUTHS OTHOLLIEHUA?

A) dbyHKIHS ponaraHapl;

b) ¢yHKIus mpoBosioyexk;

B) dyskmus perymnsiuu;

I') pyHKIIMS OTBIICUCHHS] BHUMAHUS

13. Kakoii 3Tan BeJeHHUS NEPEroBOPOB B MSIIKOM CTWIE 3aKJIKO4YaeTcsi B 00beKTHBHOM
0TOOpa’KeHUHU CJI0KMBIIEHCH CUTYauuu?

A) BO3HarpaxjeHue;

b) onucanue;

B) BeIpakeHue;

I') npennoxenue

14. PaccraBpbTe 3Tambl MeTOAa MSArKOro KPUTHYECKOIr0 3aMe4YaHHUsi B MOPsAKe
HCIOJIH30BAHUS.

A) onncanue IeCTBHIA 1O MPEIOTBPALICHUIO OIIUOKY;

b) moxsana;

B) onucanue cytu omunokw;

I') BeIICHEHHE TPUYHMH OLIMOKU

15. B ciay4yae npuMeHeHHs] KAKOI'0 CTHJISI BeleHUs NeperoBopoB Bel HacTramBaeTe Ha CBOMX
TPeO0OBaHUSIX, HE HIeTe HA YCTYNKHU?

A) MATKHI CTUJIB;

b) xectkuii cTuib;

B) Toproselii cTuib;

I') coTpyaHnYecKuil CTUIIb

11
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16. Ecam B paMkax oOCTPbIX KOH(IMKTHBIX OTHOLUEHHI He00XOAUMO CHATH
HeNnocpeACTBEHHYIO YIPO3y /sl KOMIIAHUM HJIH JI0/1eil, 3T0 KaKoil THIl eperoBopos?

A) yrinyOGieHHbIe TIeperoBOpHI;

b) npomaranuctckue neperoBophl;

B) npo0neMHubIie eperoBopsl;

I') HeoTNIOXKHBIE ITEPETOBOPHI

17. Jlna kakoro mnoja3Tamna BeJeHHsl I€PeroBOPOB XapaKTepHO YTOYHEHUHe IO3UIIHUI,
onpeesieHue IPUOPUTETOB CTOPOH M MOHUMAaHUE BO3MOKHBIX NyTel pemieHusi npodJjaeMbl?
A) o0CyXKIeHHE MTO3UITUH;

b) cornacoBanue uHTEpeECOB;

B) yrounenne uHTEpeCOB U TO3UIINN;

I') BeIpaboTKa 1OroBOpeHHOCTEN

18. Kakas ¢opma paspemieHusi KOHQJIMKTA ABYX CTOPOH C NMOMOIIbLI0 TpPeTheil CTOPOHBI
npeacTaBJisieT 0co0blii BU/ ePeroBOPHOro npouecca?

A) meananus;

b) npumupenue;

B) conmansHoe naBnenue;

I') kommpomucce

19. Eciu cTOPOHBI rOTOBBI YI0BJETBOPUTH XOTSl Obl 4YacThb HMHTEPECOB APYI Apyra npu
OTHOCUTEJIbHOI PABHOLEHHOCTH 1IAroB JAPYr APYyra, TaKoe pelieHue Ha3bIBaeTCs:

A) aCHMMETPUYHBIM;

b) xomnpoMuccHbIM;

B) 060101HO BBHITOTHBIM;

I') npuHIMNIMaNbHO HOBBIM

20. K kakuM 0apbepaM BOCHIPUSITHS OTHOCUTCH KOMILIEKC MCUXO0JOTHYECKUX U CONMAIBLHBIX
NPensATCTBUI HA MyTH aIEKBATHOI'0 BOCIIPUSITUS HHTEPECOB, NO3UMIMH U Uaell CTOPOH?

A) TICXOJIOTUYECKHUE;

b) crepeoTunuzanumy;

B) Gapwepsl BocipusaTHS;

I') Gapbepsl HCKaKEHUS

21. Kak Ha3bIBaeTCsi MEXaHM3M MCKAKEHHUSI BOCIPUATHS, NPU KOTOPOM JII00ble MOCTYNKH
NPOTHBONOJI0KHOH CTOPOHBI OOBSACHSIIOTCH €ro 3J1bIM YMBICJIOM?

A) IpUMUCHIBAIOIIEE UCKAKECHHE,

b) uckaxxenue BocripusiTusi 1eHCTBUS;

B) runeprpodupoBaHHOCTH BOCIIPUSATHS,

I') uckaxkeHue BOCIIPUSATHS MOTUBOB MOBEICHUS

22. Crniap BeleHHsl IEPeroBOpoB, IPHM KOTOPOM CTOPOHBI JeHCTBYSl AKTHMBHO H
CaMOCTOSITEIbHO, CTApaloTCsl A00MBATHCH OCYLIECTBJICHHSI COOCTBEHHBIX MHTepecoB 0e3
YueTa MHTEPECOB APYIruX CTOPOH, HA3bIBAETCS:

A) cOTpyTHHYECTBO;

b) mosurmonHsIit TOPT;

B) koonepaTuBHOCTS;

I') kondpoHTaIsA

23. TakTnka npexocTaBjIeHUs NapTHepPY 10 neperopopaM MHGpopManuu oYeHb He0OJILIIMMH
NMOPUMSAMH HA3bIBACTCH:

12
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A) paccTaHOBKa JIOKHBIX aKIICHTOB;
b) «canamny;

B) pactymme TpeboBaHus;

I') nBoliHOE TONIKOBaHUE

24. Kakue u3 mnepeyHMCIEHHbIX NPUMEPOB OTHOCATCH K TEeXHHKe MNPSAMOro 3ampoca
uHpopmanuu?

A) Bac unTepecyer yiydiieHue kauectBa’?

b) Kakue cpoku Obuin O ONITUMAIBHBIMU B ATOM CUTyaIUH?

B) MoxHO I KOHKpETHEE O....7

I') Kakux akroB Bam He XBaTaet aiisi IPUHATHS PELICHUS?

25. Kakoii MaHNNYJISITHBHOM TeXHUKe COOTBETCTBYET BHELIHSAS IeMOHCTPALMS TOTOBHOCTH K
COTPYIHHYECTBY, HO OTCYTCTBYeT FOTOBHOCTh B3SITh Ha ce0s1 KOHKPeTHbIe 00s13aTe/IbCTBa?

A) WIUTIO3USI COTPYTHUYECTBA;

b) nezopuenranus;

B) urpa Ha HetepnenuBocTH;

I') mpoBonupoBaHue 3alIUTHON peakuun

Bomnpocs! k 3auery
1. TleperoBopHBI MpoOIECC: TOHATHE, TTOIXO/IBI K OTPEICIICHUIO.

N

TpaauIMoHHBIE U ATbTEPHATHBHBIC TIOIXOIBI K BEJICHHUIO TIEPETOBOPOB.

3. OcHOBHblE cuUTyauud U (yHKUHMH JENOBBIX meperoBopoB. Kiaccuduxamus aenoBbIX
MIEPErOBOPOB.

4. Meroa TPUHIUIHAIBHOTO BeleHUs neperoBopoB P. dwumepa um Y. FOpu, ero ocHOBHBIC
MIPUHIIMIIBL.

5. DTtanbl NeperoBopoB, UX XapaKTePUCTHKA.

6. IleperoBopsl Kak KOHCTPYKTMBHasi ajbT€pHATHBA CHJIOBBIM METOJAaM  pa3pelieHUs
KOH(JIUKTOB.

7. HauuoHanbHbIEe CTUIIU BEACHUS JEIOBBIX IEPETOBOPOB.

8. OcHOBHBIE COCTaBJISIONINE [IEPETOBOPHOTO Mpoliecca: CyObEeKThI U MIPEeIMET MEPETOBOPOB.

9. Tlo3unuu u npono3uIuu B neperopopax. GeHoMeH «ciadoi MO3UIUI» Ha IEPEroBOpax.

10. IToaroToBka K meperoBopam: IJIAaHUPOBAHUE TIEPETOBOPHOIO MIpOIIEcca.

11. TloaroToBka K meperoBopam: BIOOpP KOMaH/Ibl, Y4aCTHUKU U POJIUA MEPETOBOPIINKOB.

12. Crparerun mnoBenenuss Ha mneperoBopax: B koHuenuuu K. Tomaca — P. Kunnmena:
COTPYJIHUYECTBO, COMIEPHUUECTBO, KOMIIPOMUCC, MPUCTIOCOOICHHE, H30eTaHue.

13. MudopmanronHas moAroToBKa K NeperoBopam: U3yueHue THIa OpraHu3alliOHHON KyJIbTYpHI.

14. TlogroToBKka K TEperoBopaM: MOJEIbHbIE IE€PErOBOPbI, ICHUXOJOTHYecKas IOJArOTOBKa
KOMaH/Ibl.

15. HawanbHbI# 3Tal IEpEeroBOPOB: pa3MelieHNe YIaCTHUKOB.

16. TIpouenypa u periaMeHT neperoBopoB. CoriiacoBaHHe MOBECTKU JHS.

17. Tlcuxonmoruyeckue MpUeMbl B Hayalle IEPEroBOPHOTO MpoIiecca.

18. Knaccudukanus ncuxoJoru4eckiux TUMOB YYaCTHUKOB MEPETOBOPOB.

19. BrigBreHue oOIIMX UHTEPECOB B MPOIIECCE IEPETOBOPOB.

20. Bpixon 3 HEONIArOMPUSATHBIX CUTYAIUi B HaYaJle IEPETOBOPOB.

21. Tlpe3eHTanus KOMIIAaHUH, BUJIEHUE MPOOIEMBI HA PA3HBIX CTAIHIX IEPETOBOPOB.
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22.

23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41.
42.

43.
44,
45.

46.
47.
48.
49,
50.
51.
52.
53.

54,
55.
56.
S7.
58.
59.
60.

WHTepeckl CTOPOH B MEPErOBOPHOM TIpoIlecce: O0Immue mojoxeHus. [IOHATHS «ImOo3uiun» U
CHHTEPECHD.

[IcuXOTEXHOIOTUH BBISIBIICHUS ¥ COTJIACOBAHUS UHTEPECOB.

Ponb muckyccun B BBISIBICHUM HHTEPECOB.

WHTepeckl 1 KpUTEpHH Pe3yJIbTATUBHOCTH TIEPETOBOPOB.

[Icuxomorust OXUIaHUS B IEPETOBOPHOM IIPOIIECCE.

Pemenue mpobiem Ha eperopopax: MOHATHE «PEUICHUE», KiaccupuKarms

penieHui.

WuTerpanbHble TapaMeTphl Cpeibl KaK OPraHu3allMOHHOTO (JaKTopa PEeIIeHUs

mpo0JeM Ha MeperoBopax.

[Icuxomnorus TpyAHOCTEH B pelieHnu npobieM Ha eperoBopax.

[Tcuxonoruveckue MpUeMbl TPEOIOTICHIS HEOKHIAaHHOCTEH, pa3HOTIIACHH U

TYTIHKOB.

VYrpaBnenue KOHPIUKTOM B IEPETOBOPHOM TIpoliecce.

AJBTepHATUBHBIC BAPUAHTHI Ha MIEPETOBOPAX: BBIIBUKECHHE, 00CYKICHUE U

OIICHKA BapUaHTOB, CXEMBI H300pETCHHUS.

3aBepIeHUe MePEroBOPOB: TUITHI PEIICHUH JUTS IOCTHIKEHUS COTIIACHS.

Merto/ibp1 3aBepIIEHHUS IEPETOBOPOB.

AHanu3 pe3yabTaToB IIEPETOBOPOB U BHITIOJHEHHE JOCTUTHYTBIX JOTOBOPSHHOCTEH.

Teopun NPUHATHS pPEHICHUS: YIOBJICTBOPCHHOCTH, MEPCIEKTHBBI, BHIOOpAa CO MHOXKECTBOM
aTpuOyToB (KomMmeHcanuu). [IpuHITUIBI TPUHATHS PEIICHUI.

[IcuxOoTeXHOIOr UM PUHATHS PELICHUH B IEPETOBOPHOM IIpOLIECcCe.

OddexTl OmeHKM W BBHIOOpA ambTEpHATHUB TPU TEPEroBopax. AJTOPUTM OOCYKIACHHS
anpTepHatuB (HAOCOB 1 npeyioxeHuii).

Onenounbie A(h(PEKTHI MOCTIE TPUHITHUS PEIICHHI.

deHOMEeHbI KOJUIEKTUBHBIX PEIICHUN IPU MEepPEeroBopax.

Crunu npuHATHS pelieHuid Ha mneperoBopax. IlpumeHenue crpaTeruil comepHUYeCTBa U
COTPYJIHHYECTBA HA NIEPETrOBOPAX.

ATMmocdepa neperoBopoB. MHCTpyMEHTHI cO3/1aHusl aTMOC(]EpHI.

KauectBa 1 HaBbIKH 3()(hEKTHBHOTO MTEPETOBOPIIHKA.

Tuns! neperoBopiukos. [Toctpoenue npodeccuonanbHbIX Mpoduiiel meperoBopIIrKa.
[IpyuMeHeHne MO3UIUK 0 CUTYAllu! U TUIY KIIMEHTA.

Mudsr 1 Moaenu 3¢ (EKTUBHBIX TIEPETOBOPOB.

DOMOIMOHATFHOE JaBJICHHE B )KECTKHUX MEPEroBOpax: 3axXBaT BIACTU U MAHUITYJISIUH.
[Icuxonoruueckre MexaHM3Mbl MAHUITYJISTUBHOTO BO3ACUCTBUS Ha TIEPEroBOpax.
MaHunynsuuu B OpeIIpUHUMATENbCKONW JESTeNbHOCTM U WX YYeT B IMpOLecCe BEICHUS
MeperoBOpoB. Buabl MaHUMYIISIHI B IEPErOBOPHOM IpOIIECCe.

TexHuku 3aXBaTa U COXpaHEHUS BIACTU U MPOTUBOJACHCTBHUS MAHUITYJISILIHSIM.

TexHuku noaiep>kanus OTKPHITOCTH «HA MPUHIUIIAX B3aUMHOCTH B KECTKUX MEPETOBOPaX.
I"apBapackuii MeTo BeIeHUSI IEPETOBOPOB.

YeTpIpex1aroBslii METOJI YIYUILEHUs B3aUMOOTHOIIEHUN []. [IPHbI.

17-maroBas mocieaoBaTeIbHOCTh ASUCTBHIA MO paspernieHnto koHdaukra A. 5. AHiynosa.
TexHoMOrMM TOProOB.

OOMaH Ha KOMMepYecKHX rneperoBopax. ObMaH kak (eHOMEH KOMMEPYECKOT'0 MEPErOBOPHOTO
mporuecca
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61. AAropuT™M KECTKMX meperoBopoB. lloaroroBka K KecTKMM meperoBopam. llpuemsl
JOCTHIKECHUS PE3YJIbTAaTOB B )KECTKUX TIEPETOBOPaXx.

62. TexHMKH, KOTOPBIC IO3BOJISAT JOTOBOPUTHCS C )KECTKHM OIIIOHEHTOM.

63. Kak ybepeub ce0st OT 1aBiIeHUsI U1 MAaHUNIYJISIIMN B meperoBopax. [IpakTuka mpoTHBOASHCTBUS

64. dopMbl BMEIIATENBCTBA TPEThEH CTOPOHBI: MEMATOPCTBO, IPUMUPEHUE, apOUTPaAXK.

65. Meauanus - yperyJimpoBaHue KOHPIUKTOB C y4aCTHEM TPEThEH CTOPOHBI.

IIpumepbl KOHTPOJILHOM PadoTHI

B1
Onucarb COBpeMEHHbIE MOJXO0bI K Ieperopopam. TUIOIOrus NEpPeroBOpoB.
TBopueckoe 3amanue. [locmotpers ¢uneMm «lleperoBopiukn» U UACHTUGUIUPOBATH
MIOJIXO/IbI K IIEPErOBOPHOMY IPOLIECCY.

B2
Omnwmcate cTaAuu TIEPETOBOPHOTO IMpolecca. DTallbl MEPEroBOpOB, MUX XapaKTEPHCTHKA.
[ToaroroBuTenpHBIN 3Tanm K neperoBopaM. HauanpHblil sTan neperoBopoB. O0oMeH uHdoOpmauen.
Pemenue npoGiem.
TBopueckoe 3aganue. [Tocmorpers puem 2000 rona «OpuH bpokoBru» U omucaTh BUIBI
Y CTaJIMH MIEPETOBOPHOTO MPOIIecca, MMEIONIHECs B (PHIIbME.

B3
Onucarb NEperoBOpbl € y4YaCTUEM TpPETheH CTOPOHBI KaK KOHCTPYKTHBHas (Gopma
yperynupoBanus KoH(piaukTa. DopMbl BMeENIATENbCTBA TPETbEH CTOPOHBI: MEIUATOPCTBO,
npuMmupenue, apoutpax. Crparerum W TeXHMKH MeauatopctBa. llocMoTpers ¢uinbMm «3amax
XKEHIIUHB ¢ Anb [TauiHO U onpenenuTh CTpaTeruio MeAUaTopCTBa.

B 4
Onucatb nMeperoBopbl Kak CPeJICTBO pelieHust npodsiemM. Pa3ianure B MOHITUAX «ITO3ULUS» U
«uHTEepech». Pemenne kak mpouecc. Bunpsl pemennii. TpyaHoctu B pemieHuu npoosiem. Teopuun
MPUHATHS PEIICHUS: YAOBJICTBOPEHHOCTH, IMEPCHEKTHBBI, BBHIOOpAa CO MHOXECTBOM aTpHOyTOB
(xomnencauuu). [IpuHIUNBI IPUHATUS PELLICHUI.
TBopueckoe 3amanue. Ilocmorpers ¢uneMm «llopounas crtpacte», 2012 r u nath
KOMMEHTapHUHU O MPUHATHH PELICHUN B IEPETOBOPHOM ITPOIIECCE.

BS5
Onucarh NCUXOTEXHOJIOTUU MIPUHSITHS PELICHHUI B IEperoBOpHOM Mpoiiecce. PasHornacus B
npobiieMax. DTamnbl MPOsSCHEHUs pasHoriacuid. TexHONOrHus BBIXOJA M3 TYIHKOBBIX CHUTYyallUM.
Bripabotka anbrepHatuBbl. Metoabl oOcyxnaeHus BapuanToB. OileHka BapuaHToB. BwiOop
aNbTepHATHBBL. AJBTEPHATHBA 110 COTJIALICHUIO.
TBopueckoe 3ananue. [locmorpers QuinbM «Mue Obl B HE00» M OMHCATh MTPUMEHEHHBIE
MICUXOTEXHOJIOT HH.

Bo6
OnucaTh WHAMBUIYAJbHbIE Pa3IMYMs M ICHUXOJIOTMYECKMH THUI y4YaCTHHKA MEPEroBOpOB,
npuHUMaromero pemenus. Ilcuxonorndeckuid npoduiab JTMYHOCTH, NPUHUMAIOIICH pellIeHHE.
IIcuxonoruyeckue Gapbepsl U MOBEACHUYECKUE JIOBYIIKU HA IYTH NPUHSATUS PELICHUH.
TBopueckoe 3aganme. [locmorpute ¢umibM «boinepHas» U oONpenenuTe CTPATETHI0 U
TAaKTUKY IIOBEJIEHUS TJIABHOI'O Ieposl.

B7
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TexHOI0rMH KOHCTPYKTHBHBIX NeperopopoB. CTpaTerusi 1 TAKTHKA NeperoBOpPHOro
npouecca. CylHOCTbh MOHITHM «CTpaTeTus» U «TAaKTHKa» MEeperoBopHoro mpouecca. Crparerun
noseneHus Ha Ineperopopax: B koHuenuuu K. Tomaca—P. Kwuimena: corpynHuuecTso,
COIEPHUYECTBO, KOMIIPOMICC, TIPUCIIOCOOJICHNE, H30eTaHue.

TBopueckoe 3axanme. [locmorpute ¢wmibM «boinepHas» U OIpenenuTe CTPATETHIO U
TaKTUKY IOBEJCHUS TJIABHOI'O I'epOos.

B8
Onumure ["apBapackuii Mmetos BeJeHus neperosopos. TBopueckoe 3aaanme. [locmorpure
¢wieM «lleperoBopsl» ¥ ONpPENENTUTE CTPATETHIO TJIABHBIX TE€POEB OTHOCHUTEIBHO METOIUKU
l"apBaackux neperoBopoB.

B9
Texnomoruu TtoproB. OO6mMaH kKak ()EHOMEH KOMMEPYECKOTO IMEepEeroBOPHOTO IIpolecca.
ManunynupoBanue Ha neperopopax. PacnosnaBanne manunyssinuu. Ilcnxonornaeckas 3ammra oT
MaHUITYJISAON.
[Tocmotpute punpM «Boik ¢ YoATCTpUT» U ONpeNeNuTe TUIBI U BUIAbl MAaHUITYJISIIHIA.

B 10
Onummure OCHOBHBIE THIBI TeperoBopiivkoB. KadectBa u HaBbIkM 3((HEKTHBHOIO
MePErOBOPIIHNKA.
TBopueckoe 3axanue. Co3galiTe KEWC MO MEPEroBOpaM HA OCHOBE BAIlIeH JESTEIbHOCTH.
Onenute pasznmuuHbie TO3UIMU B meperoBopax: «lloapoctok». «PoOkumii, «Tank» «Jlumepy.
[TocTpotite npodeccuoHabHbIC TPOPHUITH TIEPETOBOPIITHKA.

B 11
Onumure BeeHUE MEPErOBOPOB B KECTKUX YCIOBHAX. AJTOPUTM KECTKHX MEPETOBOPOB.
[ToaroroBka K XECTKUM Ieperopopam: 3ammuta («moBeimieHne» cBoero HAOC) m HamameHwue
(«monmxenue» HAOC BuzaBu) Ilpuembl TOCTHKEHHS pPE3yJbTaTOB B JKECTKHX IEPETOBOPAX.
Hopw™ms! (kpuTepun NpUHATHS pEIIeHNUs) B )KECTKHUX IIEperoBopax.
TBopueckoe 3ananme. I[locmorpers ¢unbM «PeBonbBep» U ONpeAETUTH AITOPUTM
obcyxaenus anpTepHatuB (HAOCOB u npeaioxeHuii).

B 12
3MOI_II/IOHaJ'IbHOC JaBJICHUC B JKCECTKUX IICPEroBopax: 3aXBaT BJIACTHU W MaHUIIYJISLIAH.
MaHI/IHy.]'IHI_[I/ISI, Kak c1moco0 yHpaBJICHUA TEPErOBOPHBIM IIPOLECCOM. Bungsr MaHHHyanHHﬁ. Kak
y6epeqL cebsa oT JaBJICHUA H MaHI/IHy'J'ISH_II/Iﬁ B IICPCTOBOpAX. HpaKTI/IKa HpOTHBO,Z[GfICTBHH.
TeXHI/IKI/I, KOTOPBIC ITIO3BOJIAT JOTOBOPUTHCA C )KECCTKUM OIIIIOHCHTOM.
HOCMOTpCTL (bHJ'IbM «O0OMaHU MeHS» U 3aII0JIHNATE Ta6J'II/II_Iy BCTPCUYACMBIX MaHHHy.]'IfII.IHfI.

HOMep TEMBI Benenue NEeperoBOPOB B KCCTKUX YCIOBUAX

3ananue Ne 1. 3amonmnenue Tabmupl «HamageHre u 3amuTa B eperoBopax»»

3ammra/ataka | YTpo3sl IIpuka3el Kpuruka wu | Ilepexon nHa | Jompoc
OOBMHEHUSI | JUYHOCTD

IIpuMepsI fOMaNIHEr 0 3aJaHUS
3aganue Nel
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ATMocdepa neperoBopoB: YMeHHUE 3a/1aBaTh BOMPOCHL. YMeHue cinymats. [loarorossre
20 BOIpOCOB M OTBETOB, KOTOPHIE BBI OyJIETE 3a7aBaTh B IIEPETOBOPHOM IPOLIECCE.

3aganmue Ne2
Ymenue ynpapisaTh aMmonusiMu. KpeatuBHocTh. UeThIpHAAIIATh PECYPCOB KPEATUBHOCTH
Ui JOCTHXKEHUSI eI B MEPEroBOpHOM Impouecce. [loaroroBpTe CHTyalnu YIpaBICHUS
SMOIMOHAIBHBIM COCTOSIHUEM B IIEPETOBOPHOM MPOIIECCE.

3ananue Ne 3
IlocTpoenue 10poKHON KAPTHI IEPEroBOPOB, CBOICTBEHHOI BalleMy CTHJIIO.
Bonpochl, Ha KOTOpBIE BbI J0JKHBI OTBETUTDH B X0/1€ COCTABJICHUS KAPTHI:
1.BriaBukenue u 00Cysk/IeHUE NPENI0OKEHUN U YCIOBHH.
2.JlocTukeHune 10roBOPEHHOCTH U 00ECTIeUeHUE €€ BHITTOIHEHUS.
3.®Dukcanus JOroBOPEHHOCTEH

3ananue Ne 4
[ToaroToBHTE TAOIHITY O IPOBEJICHHUH IIEPETOBOPOB B JKECTKUX YCIOBHUSX.

Benenue neperoBopoB B JKECTKUX YCIOBHUIX
3anmanme Ne 1. 3amonnenne Tabmuip! «HanageHue u 3aupra B IeperoBopax»
3ammra/araka | Yrpossl [Ipuxazsr Kputuka wu | Ilepexon Ha | JHompoc
0OBUHEHMS JINYHOCTH

3aganue Ne 5.
[TocTtpoenne mpodeccHoHaNbHBIX MPOGUICH TMEepPEeroBopIIuka Ha OCHOBE IO3HMIMKA B
nieperoBopax: «Ilogpocroky». «Pobkuii, «Tanky, «Jlugep».

IIpumep uToroBoro recra

1. B kakoii nepuo BpeMeHHU MeperoBopbl CTAIN 00bEKTOM IIMPOKOIr0 HAYYHOI 0 aHau3a?
1) cepequna XIX B.;

2) Havano XX B.;

3) BTopas nosioBuHa XX B.;

4) xoner XIX B.

2. Kakoro Bujia neperoBopoB He CyliecTrByer?
1) msrkue;

2) xkEcTKue;

3) NPUHIMITHAIBHBIC;

4) cMelIaHHBIC.

3. 1151 KaKOro BU/Ia NMEPEroBOPOB XapaKTepHa CUTYaINsl, KOT/Aa OJAMH U3 YYACTHUKOB
CTpeMHUTCs U30eKaTh KOH(PIUKTA, paau TO0CTHKEHUSs COTIalIeHus?

1) markue;

2) xEcTKUE;

3) NpHHIUIHATbHBIE.

4. YTo 03HaYaeT NOHATHE KMO/eJIb B3AUMHBIX BHITO1»?

1) kaxas U3 CTOpoH (HOPMYIHPYET CBOIO MO3MIIMIO, CBOU HHTEPECHI;

2) NpUHUMAIOTCS PELICHHUS, TIOJHOCTHIO yIOBIETBOPSIIOIINE HHTEPECHl 000UX CTOPOH;
3) NpUHUMAIOTCS PELIeHUs] HA OCHOBE MEePBOHAYAIBHBIX TPEOOBaHUI.
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5. YUTo M3 nepeyrcIeHHOr0 He BXOJMT B 10NIeperoBOpHbIi 3Tan?
1) ycTraHOBI€HHE KOHTAKTA;

2) MOUCK peLICHUS;

3) BBINIOJIHEHUE COTJIAIICHUH.

6. UTo He BXOAUT B MOCTIEPErOBOPHBIi 3Tan?
1) 3akitoueHUE COTIIAICHU;

2) aHanu3 NPOBEAEHHBIX [1EPETOBOPOB;

3) BBINIOJTHEHUE COTJIAIICHHIA.

7. UTO He OTHOCUTCS K 3TAIy MOATOTOBKH K Ieperopopam?

1) ocymiecTBiieHHE MTPEIBAPUTEIEHBIX KOHTAKTOB TAPTHEPAMH,

2) ompejiesieHne YCIOBHUM MPOBEIEHUS ITEPErOBOPOB;

3) TexHUYecKasi MOJIrOTOBKA;

4) npeacTaBiIeHUE CBOUX UHTEPECOB C YUETOM UHTEPECOB CTOPOH.

8. Uto Haubo/1ee Ba:KHO B 3aBepIlIeHHH NEPEroBOPoOB?

1) coxpaHHUTb U 3aKpENUTh J00pOoKeTaTeIbHbIE OTHOUICHHUS;
2) 1oOuThCS BBINMOIHEHUS TpeOOBaHMIA;

3) 4€TKO M3JIOKUTH CBOM TPEOOBAHUSI.

9. Kakas crpaTerusi BeJieHusl IeperoBopoB He OTHOCUTCS K Ma103()peKTUBHBIM ?
1) xécTKkoe TOMHUHUPOBAHHUE;

2) MsATKas yCTyYUBOCTb;

3) npUHIMNUAIBHBIE IEPErOBOPHI.

10. Kakoro meTo/1a BeJleHUsI IEPErOBOPOB He CyllecTByeT?
1) MATKU# IOAXOT;

2) MO3UITMOHHBIN TOPT;

3) eperoBopsI MO CYIIECTBY;

4) KITIOYEBBIC TIEPETOBOPHI.

11. Kakoii MeTO]1 Be/ieHUsI TIEPeroBOPOB Mpe/IINoJiaraeT MOUCK 0TBETOB Ha cJeylolue
BOIIPOCHI: B YE€M 3aKJIIOYAETCH H/eaJTbHOe pellieHHe MOCTABJEHHOI MPo0JieMbl, OT
KAKHX ACIeKTOB H/IeaJIbHOI0 PellieHHs] MOKHO 0TKA3aThCs, KAKUe Mpe/IJ10KeHHs
naptTHépa cjienyer 0083aTeIbHO OTKJIOHHUTh.

1) MeTon MHTETpaLUK;

2) KOMIIPOMHUCCHBIN METOI;

3) BapHALMOHHBIH METO/I.

12. Kakoii MeTO] NpeIHA3HAYEeH I TOT0, YTOObI yOeIuTh NapTHEPA B HEOOXOAUMOCTH
OLICHMBATH NPO0JEMaTHKY NEPEeroBOPoOB ¢ Y4¢TOM 00IIMX B3aUMOCBSI3eil U
BBITCKAIOIINX OTCIOAA MOTPeOHOCTeH pa3BUTHS Koonepanuu?

1) MmeToa uHTErpaLuy;

2) KOMIIPOMHUCCHBIH;

3) BapUaIMOHHBIH.

13. Kakoii MeTOa MpeamnoJiaraer corjiacue 3a C4éT TOro, YTo NapTHEPHI NMOCje HeydaBuIecst
NOMNBITKY IOTOBOPUTCS MeAKAY CO00i ¢ y4éTOM HOBBIX COO0pPaKeHUi, YACTUYHO OTXOISAT OT
CBOMX TPeOOBAHUI?

1) MeTon UHTETpaIyy;

2) KOMIIPOMUCCHBII;
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3) BapUAaLIMOHHBIH.

14. Kakoii TUII IeperoBOpoOB NMPeACTABIAETCS MAKCUMAIBHO QP eKTUBHBIM?
1) MArkas ycTynm4uBOCTb;

2) x€CTKOE IOMUHUPOBAHUE;

3) npUHLUINIKATbHBIE TIEPETOBOPBI.

15. UTo He OTHOCUTCH K YHMCJIY BONPOCOB, TPEOYIOIIMX B3AUMHOI0 0100pEeHUsi CTOPOH?
1) moBecTka aHS;

2) 04epENHOCTD BBICTYILICHUM;

3) onpezeneHue TEXHUKU BEJCHUSI IEPETOBOPOB.

16. Kakoii crparernu Be/ieHus IePeroBOPOB XapaKTePHO M3JI0KeHHe MAKCHMAJIbHbBIX
TpeOOBaHUIl B caMOM HavaJjie IeperoBopos?

1) cTtparerus Topra;

2) cTparerusi B3aMMHBIX YCTYIOK;

3) cTpaTerus JIOKHBIX aKIIEHTOB.

17. Kakoii 3Tan neperoBopoB uMeeT cyllleCTBEHHOe 3HaYeHHe /sl GopMUpoOBaHUA
aTMocgepsbl, B KOTOPOii O0yAeT NPOXOAUTH NeperoBopbI?

1) yrouHeHHe MHTEPECOB U TIO3UIIUH;

2) o0cyxieHne, mpeanoararmIiee BEIpadoTKy BO3MOXKHBIX BAPUAHTOB PEIICHUS MTPOOIEMBI;
3) IOCTHKEHHUE COTJIANICHHUS.

18. Kakoii u3 nepeyucjieHHbIX 3j1eMeHTOB P. ®umep u C. bpayH He OTHOCHJIH K YU CITY
3JIeMEHTOB, CIIOCOOCTBYIOIIMX 0J1arONPUATHOMY KJIMMATY B Mpolecce BeleHus:
1eperoBopoB:

1) paniioHaIBHOCTB;

2) MOHUMaHWE,;

3) noruka;

4) oTCyTCTBHE OYYUTEIHHOTO TOHA.

19. Ha kakoMm 3Tamne neperoBopoB y4aCTHUKH J0JI’KHbI BLIPA00TATH OCHOBHbIE
napamMeTpbl COBMECTHOI0 pelieHus npoodJemMbi?

1) obcyxaeHue;

2) yTOYHEHHE UHTEPECOB;

3) nocTukKEeHHe COralleHus

20. Kakoii Bu BONIPOCOB MpeAIoJiaraet npeaocraBpjieHue ONMOHEHTY BO3MOKHOCTh
BbIOOpa U3 ABYX-TPEX BADMAHTOB?

1) ampTepHATUBHBIN;

2) HaBOJISAIIN;

3) pUTOpPHUECKHIA.

21. Y10 00bIYHO MOHUMAETCSH O HTOI'OM IepPeroBopos?
1) peuenue, yctpauBaromiee 06e CTOPOHBI;

2) ocTaBjeHUE MPUATHOTO BIIEYATICHHUS;

3) nIpuHATHE pPELLIEHUS Ha IEPBOHAYAIBHBIX YCIOBUSAX.

22. Yrto noapasymeBaeTcs 0/ NEPUOIOM «IJIYXO0il MOPbI»?
1) mepuon, KOrza OJJMH U3 OMIIOHEHTOB U3JIaraeT CBOIO MO3UIIHIO;
2) neperoBOpHBIN MPOLIECC MPHUOCTAHABIMBAETCS;
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3) meperoBOpHEIi MPOIECcC 3aBEPIIACTCS CCOPOH U 3aBEPLICHHEM COTPYJHUYECTBA.

23. Kak xapakrtepu3syercsa npunuun [lapero?

1) pe3ynbTaT NeperoBOPHOIo Mpouecca 3aBUCUT OT NepBbIX 10 MUHYT;

2) uisl yAa4YHOTO 3aBEPILIEHUS IIEPErOBOPOB BbI I0JIKHBI UMETh HE3HAUNUTEIBHOE
MIPEUMYIIECTBO, KOTOPHIM HYKHO BOCIIOJIb30BATHCSI B CAMOM KOHIIE ITEPETOBOPHOTO
nporiecca;

3) 20 % ycumuit natot 80 % pesynbTaTa, a octanbHbie 80 % ycumii natot 20 % pesyibrara.

24. Yto noHuMaeTcs Mo «MPUHIMNUAILHO HOBBIM pelleHuem»?

1) pelieHne, KOTOpOe MaKCUMaJIbHO YJIOBJIETBOPSIET MHTEPECHI KAXKJOW U3 CTOPOH;

2) BHECEHHE NONIPABOK B IEPBOHAYAJIbHBIE MTPEATIOKEHUS,

3) mpeuMyI1ecTBO, KOTOPOE MO3BOJISIET CKIOHUThH ONIIOHEHTA K MPUHATHIO COTJIALIEHUs Ha
BAIlIUX YCJIOBUSX.

25. Kakoii npuém He OTHOCHTCSA K rpynmne NpuéMoB, HCIO0JIb3yeMbIX NP MO3MIUOHH 34.
Kakoii npném He OTHOCHTCS K rpynie NpuéMoB, HCN0JIb3yeMbIX IIPH MO3ULMOHHOM Topre?
1) 3aBbllIeHHE TpeOOBaHUM;

2) paccTaHOBKa JIOKHBIX aKIIEHTOB B COOCTBEHHOM TO3UIINH;

3) moguépkuBaHUE OOITHOCTH.

26. UTo moHUMAaeTCs MO/ TAKTHKOMH «CaJIaMu»?

1) naOpMAaIIUS TPETOCTABIIACTCS OMIIOHEHTY OYEHb MAJICHEKHUMH MTOPIIASMU;
2) moka3aTb ONIMOHEHTY pa3ovyapoBaHKE, TAKUM 00pa3oM, pacciabuB €ro;

3) IOCTOSIHHOE JIaBJICHHE Ha OTIOHCHTA.

27. Kakasi rpynna npuéMoB OpHEeHTHPOBAHA HA MAPTHEPCcKUii moaxoa?
1) mpuémpl, HCTIOIb3yEeMble MPU KOHCTPYKTUBHBIX MEPEroBOPax;

2) npuémbl, UCTIOIb3yEeMbl€ MPU MO3UIIMOHHOM TOPTE;

3) npuémbl HOCSIIUE TBONCTBEHHBIN XapaKTep.

28. Ilpuémpbl Kakoii rpynnbl 1eMOHCTPUPYIOT OTHOIIIEHHE K ONMOHEHTY KAaK K MPOTUBHUKY?
1) mpuémpl, HCTIOIb3yEeMbIe MPU KOHCTPYKTHUBHBIX MEPEroBOpax;

2) npuéMmbl, UCTIOIb3yEeMbl€ MPU TO3UIIMOHHOM TOPIE;

3) nmpueMbl HOCSIIHUE TBONCTBEHHBIN XapaKTep.

29. K kakoii rpynine npuéMoB 0OTHOCHUTCSI «IKOHOMHS APTYMEHTOB»?
1) mpuéMbl, UCTIONIb3yEeMbIE MPU KOHCTPYKTUBHBIX NIEPETOBOPAX;

2) npuémbl, UCTIOIb3yEMbIe MPU TO3UIIHOHHOM TOPTE;

3) nmpueMbl HOCSIIUE TBONCTBEHHBIN XapaKTep.

30. B 4ém cMbIc NaKeTHPOBaHUA?

1) HECKOJIBKO BOMPOCOB YBSA3BIBAIOTCS U MPEAIAraloTcsi K paCCMOTPEHHUIO BMECTE;
2) noJiBeIeHUE UTOTOB B (hOpMe MEPEUNCIICHUS BCEX paHee CKa3aHHbBIX apryMEHTOB;
3) 3aTsAruBaHKe MEPEroBOPOB.

31. Uro moHumaeTtcs moj HeliTpaaurerom?

1) oTcyTCTBUE MO3ULINY;

2) NOBeJIEHUE C HEUTPATBHOU MO3UIIUEH;

3) ucnonp30BaHKE B IIEPEroBOPaxX TAKTUKU MSTKOTO MOAX0/IA.

32. B yem BbIpaxkaeTcsi 00beKTHBHAasI CTOPOHA Be/IeHHs MIeperoBopoB
20



MI'Y umenu M.B. JlomoHOCOBa Pabouas mporpamma aucuuruMHb! «CII0KHBIE TIEPETOBOPH)

1) B npeameTe neperoBopos;
2) B y4aCTHHUKaX MEPEroBOPOB;
3) B XxapakTepe KOMMYHUKAIIHH.

33. K kakomy THIy IeperoBOpoB MOkHO oTHecTH neperosopbl B HATO, E3C, OOH.
1) BHyTpEeHHUM,;

2) MEXTYHAPOIHBIM;

3) TeppUTOPHUATHEHBIM.

34. C ToYKHM 3peHus pe3yJIbTATOB ePeroBOpPoOB, OHU MOTYT OBITh:
1) B paMkax KOH(QPOHTALMU U B paMKaX COTPYJIHUYECTBA,

2) TUTOIOTBOPHBIMU U O€3pe3yIbTaTHBIMH,

3) BBIUTPBIIIHBIMEI U OECIUIOTHBIMH.

35. DTOT THII MeperoBOpPoB NMpeANnoaaraeT nepexoa oT KOHPIUKTHBIX CHTYalHii K HHBIM
THIIAM OTHOIIEHUH MeXK1y CTOPOHAMHU (HeHTPaTbHbIM UJIH COTPYAHUYECTBA)

1) meperoBopsI ¢ 1ETbI0 JOCTHKEHUSI COTJIAIICHUH;

2) TIeperoBOPHI C METbI0 HOPMAIIU3AIIUH OTHOIIICHHIH;

3) meperoBOPHI C TENTBIO IOCTHKEHUH HOBBIX OTHOIIICHUH ;

4) neperoBopsI € LENbIO0 MOTYYeHHs] KOCBEHHBIX PE3YJIbTAaTOB.

36. Ilpu BedeHUHM TWEPEroBOPOB B TAKOM CTHJIE YYACTHHKH CTaBAT CBOell MLeJbI0 B
MAaKCHUMAJbLHOU CTEeNEeHH YAOBJIETBOPUTL CBOU MHTEPECHI U HHTEPECHI ITapTHEPA.

1) ctuns compykecTBa,

2) CTWIIb COTPYAHUYECTBA,

3) cTUITb KOMITPOMHCCA.

37. — 001U TJIAH AJI T0CTHKEHUS 1eJTH.
1) TakTuKa,

2) cTparerus,

3) IIaHupOBaHHUE,

4) HampaBJICHHUE TIEPETOBOPOB.

38.Tak Ha3bpIBaeTcsi Mpejiell, HA KOTOPOM YYACTHHKH MEPEroBOPOB PEelIAKT, YTO CJaeayeT
NPEKPATHTD MEePeroBopbl.

1) Tynuk;

2) rpaHuIa,

3) KOH(IIHKT.

39.KT0 B «10JIeBOM aHAJIM3€» OTHOCHTCSI K MCIIOJTHUTEJISIM MPSIMOro JAeicTBUA?
1) xTo MrpaeT Ha MOJI¢ Ha HaIllel CTOPOHE;

2) KTO UrpaeT Ha ToJie Ha YYXKOi CTOPOHE;

3) 3aMHTEepecoBaHHbIC HAOIIOJATEIH.

40. 1eJib — 3TO TO, HA YTO Y/IaeTCSl PACCYUTHIBATH € Y4ETOM /IMAJIOra C
NapTHEPOM.

1) uneanpHas,

2) peanbHasi,

3) nmuanorosas;

4) Mo3UTUBHAS.
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[Tpunoxenue 1.

CHUCTEMA PEUTHHI OBOM OLIEHKHW Y KOHTPOJISI 3SHAHUM CTYJIEHTOB

No Bajubl mo kaxxaomy
w CTPYKTYPA MOJLYJTIO
1. | OueHka 3a akTHBHOE y4acTHE B y4eOHOM TIpoliecce
U MOCEIICHUE 3aHATHM:
Bcex 3ansaTuii 5
He menee 75% 4
He menee 50% 3
He menee 25% 2
Uroro: 10 5
2. | ycrHbIit orpoc B hopme cobecenoBanus (YO-1) 15
MUCbMEHHBIN ornpoc B Buje tecta ([1P-1) 10
MUChbMEHHast KOHTpoJsibHas padota (ITP-2) 10
nuchbMeHHas pabota B popme pedepara (ITP-4) 10
Uroro: 45
3. | UroroBoe TectupoBanue 50
BCETO: 100
Ilepecuer Ha 5 0aJTILHYIO CHCTEMY
2 3 4 5
(Hey0BIETBOPHTELHO) (Y10BJIETBOPUTEJIBLHO) (xopo1o) (oTJIM4HO)
<50 50-64 65-84 85-100

SI3bIK npenogaBaHus: PyCCKU.
ABToOp (aBTOpBI) Mporpammei: 3otoBa MpuHa BacuibeBHa, K.IICHX.H., TIPEOIaBaTEb.

IIpenopnaBarens (npenogaBatenu) mnporpammsl: 3otoBa Ipuna BacunbeBHa, K.NICHX.H.,
IIpenojaBaTellb.
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